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CHAPTER 1: INTRODUCTION  
  

The FCS System User Manual is designed to provide users with a comprehensive guide to 

effectively utilize the FCS system. This manual serves as a reference document to help users 

understand the system’s functionalities, features, and processes to ensure smooth operation 

and efficient task completion.  

By following the instructions in this manual, users will be able to navigate the system with 

ease, perform necessary actions, and troubleshoot common issues. The manual is structured 

to accommodate both new and existing users, offering clear step-by-step guidance for 

system access and usage.  

3.1 Purpose  
  

The purpose of this manual is to equip users with the essential knowledge required to maximize 

the benefits of the FCS system. It provides:  

• A detailed overview of the system’s functions and capabilities to help users 

understand its key features.  

• Step-by-step instructions on accessing and operating the system efficiently.  

• Guidelines on alternative modes of operation and contingencies in case of system 

issues or errors.  

• Best practices and recommendations for optimal system use.  

This manual ensures that users can confidently navigate the system while maintaining security, 

accuracy, and efficiency in their tasks.  

  

3.2 Contact Information   

If users require further assistance or encounter any issues while using the FCS system, they 

can contact the Federation of Investment Managers Malaysia (FIMM) for support.  

Support Contact Details:  

  Email: itsupport@fimm.com.my  

      

  Website: https://www.fimm.com.my/  
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CHAPTER 2: GENERAL SYSTEM INSTRUCTION  
  

2.1 User Log in  

  

The FCS system application is accessible only to registered users. Each user will be 

provided with a unique User ID and password to log in securely.  

To access the system, users must navigate to the main login page 

(https://fcs.fimm.com.my/) and enter their credentials. For first-time users, an initial 

login setup may be required to activate their accounts.  

For security reasons:  

• Users should keep their login credentials confidential.  

• Passwords should be changed periodically to enhance security.  

• In case of forgotten credentials, users can use the "Forgot Password?" option to 

reset their password.  

  

Steps to Open the FCS System Website:   

1. Launch your web browser (Google Chrome, Mozilla Firefox, Microsoft Edge, etc.)  

2. Enter the FCS System URL in the address bar and press Enter.  

3. The login page will appear, allowing users to enter their credentials.    

2.1.1 Log in  

Access the Login Page  

1. On the homepage, locate the ‘Log in’  button and click it.  

2. In the User ID field, enter your registered User ID.  

3. In the Password field, enter your password.  
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Enter Your Credentials  

4. System will show Sign In page, where User need to key-in the 

information:  

• User ID  

• Password  

• TAC  

  

Diagram 2: Log in Display  

Successful Login  

5. Click    button and the system will be redirected to the FCS System 

dashboard.  

  

  

Diagram  1 :   F CS Homepage   Display   
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 3.1  Fund Creation  

3.1.1 New Fund Creation  

3.1.1.1 Process Flow   
  

  

  

3.1.1.2 Manual Step  
  

1. Click Menu ‘Funds’.   

 

    

2. Click Submenu ‘Fund Creation’.   

  

Diagram  20 :  Funds Menu   
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3. System will show list of funds registered under Fund Creation.  

  

Diagram 22: List of Fund Creation  

4. From the list under fund creation, user can filter the list for a specific search 

by  

  

Diagram  21 :  Submenu Fund Creation   
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clicking :  

i.  Fund 

Name ii. 

 FIMM 

Fund Code iii. 

 Launch 

Date  iv. 

 Status   

v. Submission 

Date  vi. Updated 

Date  

  

Diagram 23: List of Fund Creation Filters  

  

 

5.   Click on    to  register a   new Fund.    

  

Diagram  24 :   C reate New   
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6. System will display Fund Creation Form. There are five sections:  

i. Fund Details  ii. Other Details iii. Fees  iv. Structure   

 

  

7. User are required to fill in all mandatory fields.   

8. Click on ‘ ’ to navigate to the next page. (Note: User can only navigate 

to the next page when all mandatory fields are filled.)   

9. Click on ‘ ’ to navigate to previous page.  

10. Click on  to save the application as a draft.  

    

11. Click on button  to submit Fund Creation application as the next step 

for approval process.  

v.   Documents   

  

Diagram  25 :  Fund Creation Form   
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i. If mandatory field are not filled in, system will prompt 

validation message.  Once, all the required information is filled 

in the mandatory field, click OK to proceed.   

  

Diagram 26: Validation Message  

  

ii. System will prompt a confirmation message. User to click 

Yes to proceed.  

  

Diagram 27: Confirmation Message  

  

iii. Successful message will appear upon submission.  

  

Diagram 28: Successful Message  
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3.1.2 Reviewal Process by Funds Approver   

3.1.2.1 Process Flow  

  

3.1.2.2 Manual Steps  
  

1. Click Menu ‘Funds’.  

 

    

  

2. Click Submenu ‘Fund Creation’.  

 

  

Diagram  29 :  Funds Menu   
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Diagram 30: Funds Submenu  

  

3. System will show list of funds registered under Fund Creation.  

 

Diagram 31: List of registered funds in Fund Creation  

    

4. From the list under Funds Creation, user can filter the list for a specific 

search such as:   

• Submission Date   

• Fund Name  

• FIMM Fund Code  

• Launch Date   

• Status   
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Diagram 32: Fund Details  

6. Click on button ‘ ’ to navigate to next page.   

7. Click on button ‘ ’ to navigate to previous page.  

    

8. User can click on Log Tab (Log history of the application):  

i. 

Date 

ii. 

Proc

ess 

iii. 

5.   Click    next to the record with status ‘Pending Approver  -   ID’  and system will  
display Fund Details that has been submitted.    
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From 

iv. 

Statu

s  

 

  

Approve Fund Creation  

9. Click on button ‘ ’ to approve the Fund Creation Application.   

i. System will prompt a confirmation message (Diagram 34). Click 

‘Yes’ to proceed.  

  

Diagram 34: Approval Confirmation Message  

    

ii. Successful message will appear upon submission.  

  

Diagram 35: Successful message  

v.   Remarks   

  

Diagram  33 :  Log Tab   
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Return Fund Creation  

10. Click on button ‘ ’ to return the Fund Creation Application. (Note: remark field 

isrequired to be filled to return the application)  

i. If the remark field isnot filled in, system will prompt a message. 

Once the required information is being filled, user to click OK to 

proceed.   

 

Diagram 36: Message Prompt  

  

ii. System will prompt a confirmation message (Diagram 37). Click 

‘Yes’ to proceed.  

  

Diagram 37: Confirmation Message  

  

iii. Successful message will appear upon submission.  

  

Diagram 38: Successful message  

    

Reject Fund Creation  

11. Click on button ‘ ’ to reject the Fund Creation Application. (Note: 

remark field are required to be filled to reject the application)  

i. If the remark field is not filled in, system will prompt a message. 

Once the required information is being filled, user to click OK to 

proceed.   
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Diagram 39: Message Prompt  

  

ii. System will prompt a confirmation message (Diagram 40). User 

to click ‘Yes’ to proceed.  

 

Diagram 40: Confirmation Message  

  

iii. Successful message will appear upon submission.  

 

  

  

  

    

 

  

  

  

Diagram  41 :  Successful message   


