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a consultant either active or in-
C-CON Consultant active
Consultant applicant once
submitted the application to
C-APP Consultant Applicant distributor

Table 2: Abbreviation Role Table
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CHAPTER I: INTRODUCTION

The FCS System User Manual is designed to provide users with a comprehensive guide to
effectively utilizing the FCS system. This manual serves as a reference document to help
users understand the system’s functionalities, features, and processes to ensure smooth

operation and efficient task completion.

By following the instructions in this manual, users will be able to navigate the system with
ease, perform necessary actions, and troubleshooting common issues. The manual is
structured to accommodate both new and existing users, offering clear step-by-step

guidance for system access and usage.

A. Purpose

The purpose of this manual is to equip users with the essential knowledge required to

maximize the benefits of the FCS system. It provides:

o A detailed overview of the system’s functions and capabilities to help users
understand its key features.

o Step-by-step instructions on accessing and operating the system efficiently.

o Guidelines on alternative modes of operation and contingencies in case of
system issues or errors.

o Best practices and recommendations for optimal system use.

This manual ensures that users can confidently navigate the system while maintaining

security, accuracy, and efficiency in their tasks.

B. Contact Information

If users require further assistance or encounter any issues while using the FCS system, they can
contact the Federation of Investment Managers Malaysia (FIMM) for support.

Support Contact Details:

Email: itsupport@fimm.com.my
@ Website: https://www.fimm.com.my
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CHAPTER Ill: GENERAL INSTRUCTION TO USE THIS
MANUAL

Reminder: Please read this section for a better understanding of the user manual.

There are three different categories in the Consultant Module:

No | Type of Steps Required Documents
consultant
1 Never registered Registration
with FIMM or 1. Coloured passport
inactive before 1. Liaise with your preferred photo (follow the
April 2022’ distributor before registering in Registration Manual’s
the FCS. resolution guidelines).
(Group A) 2. Register as a New Consultant | 2. Coloured NRIC /
by following Chapter lll, Active Passport (front
Section F in this document. & back).
3. Once you submitted your 3. Relevant supporting
application, your preferred documents, e.g., SPM,
distributor will do their review Diploma, etc.

and approval process. Any
inquiry please liaise with them.

4. Once approved, you will
receive confirmation email for
Examination date as stated in
Chapter lll, Section F, Item
38 — Examination.

5. Should you fail your exam and
you have a valid proof/ reason,
you may choose to Appeal
your exam result as stated in
Chapter lll, Section O —
Appeal Exam Result?

6. Should you unable to sit for
your exam and you have a
valid proof/ reason, you may
choose to Appeal your exam
fee waiver as stated in
Chapter lll, Section P —
Appeal Exam Fee Waiver®

7. Once you have become FIMM
Active consultant and intend to
vary your license, please
follow Chapter lll, Section U —
Variation of Registration

" All inactive consultants before April-2022 are considered as new applicant.
2 Subject to distributor and FIMM approval. Additional costs may apply.
3 Subject to distributor and FIMM approval. Additional costs may apply.
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Section for Group A:
Chapter | Section | ltem
1] F Registration
]] F (ltem | Examination
38)
]l o) Appeal for
Exam Result
]| P Appeal for
Exam Fee
Waiver

2 Inactive
consultants (from
April 2022
onwards)*

(Group B)

1. Account Activation

1. Liaise with your preferred 1. Coloured passport
distributor before registering in photo (follow the
the FCS. Registration Manual’s
2. Activate your account by resolution guidelines).
following Chapter Ill, Section
A.
3. If you need to change your
registered email, follow
Chapter lll, Section B.
2. Registration
1. Liaise with your preferred 1. Coloured passport
distributor before registering in photo (follow the
the FCS. resolution guidelines
2. Register as a New Consultant provided).
by following Chapter llI, 2. Coloured NRIC/
Section F in this document. Active Passport (front
3. Once you submitted your & back).
application, your preferred 3. Relevant supporting
distributor will do their review documents, e.g., SPM,
and approval process. Any Diploma, etc.
inquiry please liaise with them.
4. Once you have become FIMM

Active consultant and intend to
vary your license, please
follow Chapter lll, Section U —
Variation of Registration

Section for Group B:

Chapter | Section | ltem

]l A Account
Activation

] F Registration

]l U Variation of
Registration

4 All inactive consultants before April-2022 are considered as new applicant.
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submission

Active consultants

(Group C)

1.

Account Activation

1.

Activate your account by
following Chapter lll, Section
A.

If you need to change your
registered email, follow
Chapter lll, Section B.

Once logged in, update your
profile details as per Chapter
lll, Section D.

If intend to vary your license,
please follow Chapter lll,
Section U — Variation of
Registration

For CPD submission follow
Chapter lll, Section V- CPD
Submission

For Renewal declaration follow
Chapter lll, Section W —
Renewal

Section for Group C:

Chapter | Section | ltem

[l A Account
Activation

[l R Profile
Maintenance

[l U Variation of
Registration

[l \) CPD
submission

1. Coloured passport
photo (follow the
resolution guidelines
provided).

2. Colour NRIC/ Active

Passport (front & back)

3. Relevant supporting

documents.

The Consultant Management Module is responsible for handling the registration, profile

maintenance, compliance, and operational processes for consultants within the FIMM

Registration System. This module ensures that consultants meet regulatory requirements,

maintain compliance, and manage their professional status efficiently.

Sub-Modules of the Consultant Management Module:

1.
2.

examination results.

identity verification and document submission.

First Time Login — Guides for Group B & C in setting up their accounts.

Registration — Facilitates the registration of new consultants (Group A), including

Appeal for Exam Result — Provides a process for consultants to appeal their

Appeal for Fee Waiver — Enables consultants to request a waiver for specific fees.
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5. Profile Maintenance — Enables consultants to manage and update their personal and

professional details.

6. Variation of Registration — Allows consultants to modify their registration details or

update their associated distributor.

7. CPD - Consultant to attend training and obtain CPD points for their Renewal and Re-

registration.

8. Renewal — Manages the annual renewal process for consultants, including compliance

checks.

9. Appeal for Revocation — Facilitates the appeal process for consultants whose

registrations have been revoked.

10. Forget Password — Provides a password recovery process for consultants.

A. System access

The FCS system application is accessible only to registered users. Each user must use a unique

User ID and password to log in securely. To access the system, users must navigate to the

main login page (https:/fcs.fimm.com.my) and enter their credentials.

Users from Group A will need to create a new account from the main login page (Chapter lll,
Section F Registration). Users from Group B and C will be required to activate their account

(Chapter lll, Section A Account Activation).

For security reasons:

1. Users should keep their login credentials confidential.

2. Passwords should be changed periodically to enhance security.

3. In case of forgotten credentials, users can use the "Forgot Password?" option to reset

their password.

B. Steps to Open the FCS System Website:

1. Launch your web browser (Google Chrome, Mozilla Firefox, Microsoft Edge, etc.)
2. Enter the FCS System URL in the address bar and press Enter.
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3. The login page will appear, allowing users to enter their credentials.

4. For consultant please login using NRIC (without

o

) / Active Passport
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CHAPTER lll: CONSULTANT MANAGEMENT MODULE
A. First Time Login by Consultant

Note: This section is only applicable for Group B & C only (Existing Consultant).

Email Change Request Aftached to Approval Process
Role: Consultant Distributor? Role: Distributor

Approval Process
Role: FIMM Group

Figure 1: First Time Login Process Flow

X . . [ First Tima Login
1. On the Log In Page, locate the ‘First Time Login’ button

and click it.

Please Login First

LOG IN

User ID

Password

Login

Click irst Time |

Login’

Figure 2: First Time Log In Button

2. System will display popup box to enter the NRIC / Passport No.
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NRIC |/ Passport No

Please enter your NRIC No / Passport No

Figure 3: First Time Log In Pop Up Box

3. User need to fill in detail in required fields:
a. NRIC No (Malaysian)
b. Passport No. (Non-Malaysian)

4. User click m

a. Ifthe entered NRIC / Passport No does not exist, system will prompt a message

“User does not exist. Please sign up before you attempting to sign in.”

o

User does not exist. Please sign up before attempting to sign in.

b. Ifthe entered NRIC / Passport No. exists, the system will display the email
address field for input. The email address must match the one registered with

Figure 4: Prompt Message for Non-Exist User

OK

FIMM during the initial registration. Kindly ensure that the provided email is active
and accessible, as the password reset link will be sent to the designated email

address.
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Email Address

Please enler your active email address

Figure 5: Email Address for First Time Login

5. User fill in the email address and click

a.

If the entered email address existed in consultant data, system will display a
prompt message “A verification link has been sent to <email address>. Please
click the link provided to get started. If the email address is no longer in use, click
new email address” and send a verification link via email.

b.

&

A verification link has been sent to (te™*01@yopmail.com), please click the link to
get started. Kindly check your junk/spam mailbox if you still haven't received the

email, Click here to resend the email or please contact registration@fimm.com.my

CHANGE EMAIL ADDRESS | ¢)

Figure 6: Link for First Time Login

User need to check their registered email. Please ensure the email address is
active and accessible in order to receive the “Reset Password” email.

First Time Login

Hello Amirul Hafiz

Ciickto proceed create your password.

https://ffcs-stg.fimm.com.my/

Figure 7: First Time Log In Email
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c. Click ‘(Here). User will redirect to the reset password page.
d. User need to fill in details in required fields:
i. Password

ii. Confirm Password

&login

Please reset your password

Reset Password

& Password

% Lowercase
x Mumber (0-8)

X Al least 8 Character

& Confirm Pass

% Matching Pascword

Figure 8: First Time Login Reset Password

Submit

Back

e, cio IO

«Q

number.

User successfully reset the password and able to login.
After successful login please update your profile photo and verify your phone

6. If the entered email address does not exist in consultant data, system will prompt a
message "We couldn't find a matching email address. Would you like to change your

email?"

We couldnt find a matching email address.

Would you like to change your email?

CHANGE EMAIL ADDRESS jm.le)

Figure 9: Prompt Message for Non-Exist Email
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7. If consultant click button, system will proceed to email
change request process.

B. Email Change Request Process

1. Userdlick

2. System will display email change request form to fill in with details:
a. NRIC / Passport No (Auto populate based on registered NRIC / Passport No)
b. New Email Address
c. Selfie (Note: User need to take a selfie with NRIC / Passport. Please ensure
the picture and details are clear.)

Email Change Request *®
NRIC | Passport No
860707065678

New Email Address

Please enter your new Email

Selfie *Take a selfie with your NRIG/Passport. Please ensure the picture and details are clear

[#The screen capture will appear in this box

Figure 10: Email Change Request form

3. The consultant fills in the details and button. System will send the
application to Distributor or FIMM for approval process.

4. For Group C, once you submitted the change email request application, please
contact your distributor to initiate the approval process.

5. You will be notified via email (to your newly provided email) once your change email
request is approved.
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6. Proceed to do ‘Forgot Password’ by following section A to reset your password.
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C.Login

Access the Login Page

For those in Group B & C (Existing Consultant) and have activated their account please

login as define in this section. If you have not activate your account, please do so by following
the instructions provided in Section A — First Time Login (For Existing Consultant — active

and inactive status).

1. For Group A, please follow provide guidelines as outline in this section.

On the homepage, locate the ‘Log in’ m button and click it.

In the User ID field, enter your registered NRIC / Active Passport number
without “ - “.

c. Inthe Password field, enter your password.

“ 2 Get more things done with
. < A = FIMM
. — For investor security, growth and knowledge
] . In the investment management industry
',J atogin
FiMm "

WEBSITE UNDER DEVELOPMENT
Trve watwsde = Cumwnly Lmds Sevelapment 03 esing Dy o
Fadtaton o Maayss [Fa L
Aather £C0ms) % Hes wedshe i FestCod. FIUN Wil i e lstie

am ) e 8 1 e et

AL et we avised b roter 16 FTHN'S Ol webaie ot
A Wfarmiadon 2l ugriates.

Figure 11: FCS Homepage Display

2. Enter Your Credentials
a. System will show sign in page; User need to insert these items:
i. UserlD
ii. Password
iii.  TAC (for 2FA)
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3. Successful Login

Please Login First

LOGIN

Forgot Password?
First Time Login

Figure 12: Log in Display

a. Click m button to login to the system.

b. Iflog in not successful, the system will display an error message.

The username or password you entered is

incorrect.

Figure 13: Incorrect User Id and Password Message Display

c. User need to re-enter id, password or verification and click m button.

If user still cannot log in to the system, for Group B and C please follow

section A by activating your account first before proceeding to login.

e. For Group A, please follow section lll.F to register your account.

Should all the methods have been done, please proceed to section IILY for

resetting your password.
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D. Update Account and Password

1.

Update Account

a. Click icon at the far right of the system. The system will display Profile update

submenu.

Consultant O NRIC / PASSPORT

PROFILE

Click ‘Account’

#& Account

() Logout

Figure 14: Profile Submenu

=

b. Click ‘Account’ and system will show profile update page.
c. User can update the following information:
i.  Profile Picture

ii. Email

iii.  Phone Number (Request TAC)

iv. TAC number

. |

e. Click button and system will send email verification to your

email.

. |
f. Click button and system will update the phone number.

button and system will update profile picture.
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Frofile Update

AS

NRIC No

111111-22-0001

Name

NH EEDA

Email

Phone Number

+60

nheedaziridi@yopmeil.com

0175106396

Verify Email

Request TAC

Save Phons Number

2. Update Password
a. Should you intend to change your password. Please Click ‘Change Password’

at account page. System will display Change Password page.

i
FiIMM Account Profile Update

Profia Change Password

Change Password

P

@® Uppercasze
@ Lowercase
@ Number (0-9)

n Current P

-

assword

@ Spedal Character ({@#5%"&%)
@ At least 8 Characler

Confirn New Password

@ Matching Password

Figure 15: My Profile Display

Figure 16: Change Password Page
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b. User can insert this information:

Current Password
New Password

Confirmation New Password

c. Click m button to update new password.

If the entered password does not meet the format, the system will

display error message.

+ Uppercase
+ Lowercase
+ Number (0-9)

@ Special Character ({@#5%"&")
« Al least 8 Character

Password not valid. Please check the reqguirement

@ Matching Password

Password does not match.

Figure 17: Error Message Display

If the current password entered is not the same, the system displays

an error message.

0

Your current password is incorrect

OK

Figure 18: Error Message Display

If the password is successfully updated, the system displays a

notification message.

v

Your password has been updated

OK

Figure 19: Successful Message Display
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E. Dashboard Notification

1.

Click the notification icon at the far right of the system. The system will display the list

of notification message. You will receive a notification for approved, rejected, or

returned application if any.

Consultant e NRIC/ PASSPORT

Notifications

Figure 20: Dashboard Notification

M

Click ‘Notification icon’
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F. New Registration

This section for Group A, please follow the guidelines provided in Chapter Il for better

explanation.
icati Submit
Rolg rg?niﬁrmtl%:ﬁiganu Approval Process Approval Process
i Consultant Role: Distributor Role: FIMM Group

4

Retumn

Return

Figure 21: New Registration Process Flow

& Sign U
1. On the homepage, locate the ‘Sign Up’ button and click it. The

system will display the user type.

Click ‘Consultant’

& Sign Up

Please Login First

SIGN UP

Distributor

USERTYPE

Consultant

Distributor
Exam Site Coordinator (ESC)
Training Provider

Mon-Member Fund Provider

Figure 22: User Type Display

2. User need to choose ‘Consultant’.
3. Enter NRIC Number for Malaysian.




Project Reference File Version

Date

Page

Federation of Investment

Managers Malaysia (FIMM) ZANKO/FIMM/UM/VO.1 User Manual Document 1.0

24/03/25

35

& sign Up

SIGN UP

Malaysian

i NRIC No

Figure 23: Malaysian Sign Up Display

Enter Passport Number and Passport Expiry Date for Non-Malaysian.

& Sign Up
SIGN UP
Non-Malaysian

pi Passport Number

= dd/mm/yyyy

Click ‘Next’ Next

Figure 24: Non-Malaysian Sign Up Display

Click I

The system will display the Account Information Page, user need to insert these

items:

a. Email
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b. Password
c. Confirm Password

d. Checkbox “l agree to FIMM’s Privacy Notice”

& Sign Up
Account Information

) Email

o] Password

x Low
x Mumber (0
x Al least cler

B Confirm Pa

% Malching Password

Tick Checkbox () 1agree to

Figure 25: Account Information Display

Tick the FIMM'’s Privacy Notice agreement checkbox.

Click “ the system will display the Sign-Up Page.
Click “ the user will be redirected to the Log In page with the

verification email link message above.
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Login

Forgot Password?
First Time Login

Figure 26: Log In Page With Verification Email Link Message

10. User need to check their email and click the Verification Link button.

Click “Verification Link’

Activation Email On Fimm Registration

Hella

Active Your Account

\ 4

https://fcs-stg.fimm.com.my/

Figure 27: Verification Email

11. System will display the Log In page with Your Account Had Been Activated message.

Your Account Had Been Activated.You Now Can

Login To The System

Figure 28: Activated Account Message
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12. User now can Log In by inserting registered NRIC / Passport number as the User ID
and the password.

13. cliok [ ]

Alogin

Your Account Had Bean Activated.You Now Can

Login To The System

Click ‘Login’

Forgot Password?
First Time Login

Figure 29: Login Page

14. System will display Profile Page.

© Profile

NRIC No

950303323456

Email
battestl@yopmail com

Name (as per NRIC / Passport) *

Phone Number *

[ Choose File | No file chosen o
. +60

A

Request TAC

Click ‘Request TAC’

Figure 30: Profile Page
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15. User need to insert the following item:
a. Profile Image
NRIC / Passport No (Automated Display Field)
Email (Automated Display Field)
Name (as per NRIC / Passport)

© o o o

Phone Number

16. To save the information user need to request for TAC code by clicking

Request TAC
| et 12 TN

17. TAC will be sent to user through message.

18. Once user got the TAC, insert the TAC number. Then click m

TAC

! 416968

Figure 31: Request TAC Inserted Display

19. If user inserted the wrong TAC number, the system will display an error message.

Wrong TAC

You have enter incorrect TAC number

OK

Figure 32: Wrong TAC Error Message
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20. If user did not insert profile picture, the system will display an error message.

TAC

Please Insert Profile Pictura

OK

Figure 33: Error Message

21. After clicking save button, system will display the registration section.

Consultant Registration

° Profile Details

Personal Delails

:-:{l['.ésn |As Per NUR BATRISYIA BINTI AZMIE

NRIC No 850303323456
Race — Choose — Nationality Malaysian
Date of Birth 03/03/1985 Age an

Gender — Choose —

Figure 34: Consultant Registration Section

22. User need to complete Profile Details section by inserting following items:
a. Malaysian
i.  Name (Automated Display Field)
ii.  NRIC No (Not Updatable)
iii.  Date Of Birth (Not Updatable)
iv. Race
v.  Nationality (Automated Display Field)
vi.  Date of Birth (Auto — populate based on NRIC)
vii.  Age (Automated Display Field)
viii.  Gender
ix. Address

X. Postcode
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xi.  City (Auto — populate based on Postcode)
xii.  State (Auto — populate based on Postcode)
xiii. ~ Phone Number (Auto — populate and not updatable)
xiv.  Alternate Phone Number
xv.  Email Address (Auto — populate and not updatable)
Fimm L
o S Parsonal Detaiis
—
i |
Figure 35: Profile Details section - Malaysian
b. Non - Malaysian
i.  Name (Automated Display Field)
i. Passport No (Auto — populate and not updatable)
iii. Race
iv.  Nationality (Automated Display Field)
v. Passport Expiry Date (Automated Display Field)
vi.  Working Permit Expiry
vii.  Date of Birth
viii.  Age (System auto calculate based on DOB and current year, month, and
date)
iX. Gender
X.  Address

Xi. Postcode
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xii.  City (Auto — populate based on Postcode)

xiii.  State (Auto — populate based on Postcode)

xiv.  Phone Number (Auto — populate and not updatable)
xv.  Alternate Phone Number

xvi.  Email Address (Auto — populate and not updatable)

o B Personal Detais
Name (As Per NRIC) AMES LEE HAN
Race Choose Nationality Nori-Malaysian g
Passpornt Expiry 09-MAY-2025 1 Working Parmit Explry DD—-¥YYY 0

Date of Birth Do YYYY 0 Age 0 ‘

Gender

Address

Postcode City — Choose —
Stats

Phone Number 6531 s:::::::e Phone
Email Address [amesiecumayopmiat com

Figure 36: Profile Details section - non-Malaysian

23. For verification purposes, user need to upload their ID by clicking

24. System will display Upload ID page. User need to insert following items:
a. Malaysian
i.  Front NRIC — coloured photo by following guidelines requirement.
ii. Back NRIC — coloured photo by following guidelines requirement.

iii.  Selfie with NRIC — while holding NRIC and do not cover your face.
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Upload Front NRIC* =

Choose File | NO FILE CHOSEN

Back NRIC*

Choose File |[NO FILE CHOSEN

Snap Selfie with NRIC*®

@]

oo | oo |

Figure 37: Upload ID Display (Malaysian)

b. Non - Malaysian
i.  Passport Details
i.  Working Permit
ii.  Selfie with Passport
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Passport Details™

Choose File | PASSPORT.JFIF

)

Coars 3
e W
= (oW M z
7; inten

IR E AR ORI AR

TEIGAISSCILANES DI ZIDT IATCECCOiN e e ety

2\
FeiANmAY

Choose File | WPERMIT.JFIF MALATRADBOATION b s
— (st P AL (a) W A 88 900
(o) SRS AT
. iy
~ . .
An - e i w——
b =" i M 7 2ol AR TS SIS
i e S
B R L L e e
VELNDMOMD CAZMAT €< £ €S EL4LLLLLLLLLLLLeLLaecses
KB062344
Selfie with Passport™®
@]

Figure 38: Upload ID Display (Non - Malaysian)

25. Once user inserted all the items, the images will be display.
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Figure 39: Inserted Images

Upload
26. Click

Upload Front NRIC™

Choose File | FRONT ID.PNG

Back NRIC” ! !

Choose Flle | BACK ID JPG

Snap Selfie with NRIC'D

Pleass Insart Seile with NRIC

— Click ‘Upload’

Figure 40: Uploaded ID



Project Reference File Version Date Page
i 4
Federation of Investment ZANKO/FIMM/UM/VO.1 User Manual Document 1.0 24/03/25 6
Managers Malaysia (FIMM)

27. The system will display a notification message.
_———————————————————————————

Upload Imagesl!

QK

Figure 41: Upload Images Message

MNext ==
28. Once user inserted following items, click

29. System will display Academic Qualification section and user must add minimum

one qualification to proceed.

Prefis Dewais
Academic Qualfications

o Academic Qualifications
Quabfication Level noosa m

Scrasning

Figure 42: Academic Qualification section

30. Chose Qualification Level and click m .

Qualification Level l — Choose — l

- Choose -
SPM/SVYM

STPM/STAM

DEGREE

MASTER

PHD

Figure 43: Qualification Level

Click ‘Add’
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31. If user choose SPM/SVM, the user needs to insert following items:

a. Year
b. School Name

c. Subjects — Language and Mathematics are mandatory to be filled in.

o For the first language group, you may fill in either one of the language:
= BAHASA MELAYU

= BAHASA INGGERIS

= BAHASA CINA
= BAHASA TAMIL
o For the first mathematics group, you may fill in either one of the
mathematics subjects:

= MATEMATIK

= MATEMATIK MODEN

= MATEMATIK TAMBAHAN
» BAHASA TAMIL
o Should your result be lower than “C”, please choose “NIL".
o You may key in the rest of your other subjects.
d. Qualification Certificate — Upload your relevant certificate.

School Name*

SUBJECTS

MATEMATIK

— Choose —

® SPM/SVM @

“Requires at least 3 credits

Year* _ Choose —

BAHASA MELAYU

Qualification Certificate* &

o

+ Add Subject

SCORE ACTIONS

— Choose
— Choose

— Choose

Figure 44: SPM/SVM Items Display

32. If user add STPM/STAM, the user needs to insert following items:

a. Graduation Year
b. School/ College

c. Qualification Certificate
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33. If user add Diploma, Degree, Master and PHD, the user needs to insert following

# STPMISTAM

Graduation Year*

School / College*

Qualification Certificate*

- Choose -

| & Choose file to upload |

o

Figure 45: STPM/STAM Items Display

items:

o

b
c.
d

Graduation Year
College / University
Field of Study

Qualification Certificate

Graduation Year*

College / University*

Field of Study®

Qualification Certificate*

- Choose —

e ey
\

X. Choose file to upload

Figure 46: Diploma, Degree, Master, PHD Items Display

34. Click o to remove qualification.

Graduation Year*

School/ College*

# STPMISTAM

Qualification Certificate*

- Choose —

! X Choose file to upload

Figure 47: Button to Remove Qualification Level
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35. Click @ to view the uploaded qualification certificate or button @ to remove the
uploaded qualification certificate.

X Choose file to upload

Click Icon

1

Certificate jpg I & I

Figure 48: View Uploaded Certificate

36. Cick

37. System will display Scheme Selection section.
a. User need to choose following scheme by ticking the radio button. Only single
scheme is allowed at this moment.

Schame Ssleciion

Schorma® () Uhnit Trust Scherme (UTS) Private Retiememt Schems
i)

Lt o] Dbt o™ Chadas

Figure 49: Scheme Selection section Form

b. User need to choose distributor from the dropdown List of Distributors. Please
approach your preferred distributor for onboarding process prior registering in

the system.

| Scheme Selection
ademic s

Scheme” @ Unit Trust Scheme ) Private Retiremant

[uTs) Scheme (PRS)
o Scheme Selection
List of Distributor* Chooss - | @
Ty Hegistration
— Choase —

GAB PROD ADMIN MiX
Pinnacla Invastmeant Sdn Bhd

Prestasi Hewangan Sdn Bhd

NIPPON FINANCE SDN BHD m

Figure 50: UTS List of Distributors
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c. If user choose Non — CUTA / CPRA Type of Distributor, there is no further

action.
Scheme Selaction
Scheme" (@ Unit Trust Scheme Frivate Retirement
{uTs) Scheme [PRS)
o Scheme Selection
List of Distributor’ Prestasi Kewangan Sdn Bhd .| ®

Figure 51: Non — CUTA/CPRA Type of Distributor

d. If user choose CUTA / CPRA Type of Distributor, the system will display
CMRSL Requirement. User needs to fill in the information.

Scheme Selection

Scheme* .i.:. Unit Trust Scheme (UTS) .j_:__'_'. Private Retirement Scheme
(PRS)

List of Distributor™ HERITAGE WEALTH DISTRIBUTORS +'®

CMSRL Requirement

Do you have CMSRL* () Yes () No

Figure 52: CMSRL Requirement Section

e. If user choose Yes, user need to insert following items. (Note: If user is the
first consultant to register under the distributor, the user must choose ‘Yes’
and provide the CMSRL No.)

i. CMSRL No.
ii. CMSRL Certificate
iii.  Recruiter Name (To select from dropdown list)
iv.  Recruiter CMSRL No. (Automatically display by choosing recruiter
name)
v.  Recruiter FIMM No. (Automatically display by choosing recruiter
name)
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| CMSRL Regquirement

Do you have CMSRL® ’.' Yes [ ' No

CMSRL No.” CMSRL Certificate” | & Chonsefie to upload |

Recruiter Name” — Choose — "

Recruiter CMSRL No.” Recruiter FIMM No."

Mexl ==

Figure 63: CMSRL Requirement - Yes

f. If user choose No, user need to insert following items:
i. Please get the details of the recruiters from your distributor.
ii.  Recruiter Name (To select from dropdown list)
iii.  Recruiter CMSRL No. (Automatically display by choosing recruiter
name)
iv.  Recruiter FIMM No. (Automatically display by choosing recruiter
name)

CMSRL Requirement

Do you have CMSRL" "_:_-:' Yes '§.' No
Recruiter Name™ Choose =
Recruiter CMSRL No.” Recruiter FIMM No.”

Figure 54: CMSRL Requirement — No

g. System will run checking whether user have previously enrolled in AP. If No

AP found, then system will auto enrol the AP program for the consultant.

Next ==
38. Click and system will display Type of Registration section. User need
select one from two options in the dropdown list:

a. Examination — to take FIMM examination
b. Exemption — if you qualified to exempted from the examination.

to
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Exam Booking Session

Please select an option®

o Type of Registration

Figure 55: Type of Registration section
39. If user selected Examination, system will display Center Location.
Exam Booking Session

Please select an option™ EXAMINATICON

Center Location Choose Pl -
lease choose one

Figure 56: Center Location

40. After selecting the center location, system will display the calendar and exam session
availability.
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TN L
kel bl

TIE

WED TRIT

&

7 L]

SAT

Figure 57: Booking Location Calendar

41. User to choose three preferred exam session.

a. User unable to select multiple exam session on the same date. System will

prompt message that user must select date differ from the previous date

selection.

Ensure at least a 3-day gap between exams.

Figure 58:

Popup Message

OK

. . . s ion: 09.00, Availat . .
b. User can click any available session, , system will display the
y y y
details of the exam session.
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Exam Session

x

Date

28-APR-2025
Exam Centre

B - EXAM CENTRE (FOF
Exam Mode

ONLINE
Exam Name

FIMM Computerised Examination

Languange

English

Figure 59: Exam Session Details

+Add
42. Click - and system will display the booking details under the calendar.

DATE TIME CENTER STATE EXAM LANGUAGE ACTION

28-Apr-2025 09.00 B - EXAM CENTRE (FOR M02) Wilayah Persekutuan Kuala Lumpur FCE English “

Figure 60: Booking Details

Note: User is advisable to choose three exam dates. This is booking dates and only will be
confirmed once approved by your preferred distributor. (Subject to dates availability — first
come first served basis).

Once you have chosen your 3 preferred exam dates, please proceed to step 48 and
continue until you have completed the steps.

The following steps from 43 to 47 only for Exemption process.
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43. If user select Exemption, the system will display the Exemption Rules and

Regulation.

Exemption rules and regulations *

To be exempted, you must fulfil the requirement as
stipulated in Appendix 1-A and/or 1-B of the FIMM's
Consolidated Rules.

(hitps:ftwww fimm.com.my/regulations imm-consolidated-
rules/)

Close

Figure 61: Exemption Rules and Regulations

44. Click close, system will display Exemption Type.

Exemption
Please select an option* EXEMPTION
Exemption Type* — Choose —

Please choose type

Figure 62: Exemption Types

45. User need to choose the Exemption Type from the dropdown list based on the

scheme selected.

Financial Planner (Associate)
Financial Planner (Certified)
CMSRL (Fund Manager)
Chief Executive Officer (CEO)

Director Of Distributor (DoD)

Exam Validity

Figure 63: Exemption Type Lists

46. For Exemption Type,

a. If consultant applicant chooses CUTA/CPRA Type of Distributor but no

CMSRL, only Exam Validity option will be available. As for former consultant,
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only, Exam Validity and Re-Registration will be available for the user to

choose from.

Exemption

Please select an option® EXEMPTION

Exemption Type*

Choose

Flaase choose 1ype

Re-Regisiration
Exam validity

Figure 64: Exemption Type for Former Consultant with no CMSRL

b. Exam Validity

Exemption

If user previously registered with exam and status exam passed, user

able to select this exemption.

If passed, user able to proceed to next page. If failed, system will

prompt message the user unable to proceed to the next page please

select other exemption.

Please selectan option” EXEMPTION

Exemption Type®

Exam Vakoity

Ineligible for re_registration - exam validity. Please re_select your registration type

Figure 65: Exam Validity - Error Message

c. Re-Registration (Not applicable for new consultant)
If user deactivation date is within current year, then user can proceed.
If deactivation date is not within current year, but within the 3 years

and 16 CPD points is met in the previous calendar year, then user can

proceed.
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iii.  If deactivation date is not within current year, but within the 3 years
and user does not attain 16 CPD in the previous calendar year.
System will check if user has acquired the balance of 16 CPD points
in current year (CPD preceding year + CPD current year = 16). If the
condition met, then user can proceed.

iv.  If not within above requirement, then system will display error
message as the requirement not met.

Exemption
Please select an opthon”
Exemption Type® Re-Reqistration

Inactive for more than 3 years! Please selact examination to continue.

Figure 66: Re - Registration Error Message

d. PRS Familiarization Program (Note: This option only will be available if user
select PRS scheme. If the distributor type CPRA & no CMSRL, PRSFP will
not be shown for selection.)

Type of PRSFP

i.  Active Unit Trust Consultant
1) User need to input these fields.
a) PRSFP Certificate of Attendance and quiz result
2) System checks at the backend whether applicant already become
consultant under UTS scheme more than 3 years.
3) If the above requirement is not met, system will display error
message under the Type of PRSFP field.
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| Exemption
Please select an option” EXEMPTION
Exemption Type® Private Retirement Scheme Famillanisation Frogram (PRSFF)
Type Of PRSFF" Active Uit Trust Consultant

‘fou are not eligible for this exemption type. piease choose other

exemption lype or axamination lo proceed with raglstration application.

Figure 67: Active UTC - Error Message

i. Insurance Agent
1) User need to input these fields:
a) PRSFP Certificate of Attendance and quiz result
b) Insurance Certificate
c) Insurance Joining Date
2) System will check the eligibility based on PRSFP parameter.
3) If the user experience = 3 years, then user can proceed to next
process.
4) If the above requirement is not met, system will display error
message under the Insurance Joining Date field.

Exemption
Pleaze select an option™ EXEMPTION
Exemption Type* Privata Retirament Scheme Familianzation Program (PRSFP)
Type Of PRSFP* Insurance Agent
PRSFP Certificate of

Attendance and quiz result

Insurance Certficate* &

Insurance Joining Date™ 21-MAR-2025 (m)

You are not eligible for this exemption fype, please choose other
exemption type or examination 1o proceed with registration application

Figure 68: Insurance Agent - Error Message

ii.  Staff of Takaful Broker (Note: only available for consultant who
register under company with CMSL). User need to input these fields:
1) PRSFP Certificate of Attendance and quiz result
2) Insurance Certificate
3) Insurance Joining Date
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Exemption
Please select an option® EXEMPTION
Exemption Type” Private Retirement Scheme Familiansation Program (PRSFR)
Type Of PRSFP* Staff of Takaful Broker
et st | Crove o nd |
I )
Insurance Joining Date” DD-—-YYYY m]

Figure 69: Staff of Takaful Broker

47. After choosing Exemption Type, user need to proceed to input the field display
according to the exemption types chosen.

Exemption
Please select an oplion® EXEMFPTION
Exemption Type* Financial Planner (Certified)
Professional Body* Malaysian Financial Planners and Advisers Association (MFPAA)
Professional Qualification® Charartered Financial Consultant (ChFC)
Proof Of Active Membership* 3, Chooseﬁle tuunload
ChEC Certificate? | & Ghoose fic o upload |

Figure 70: Exemption Type — Financial Planner (Certified)

Next ==
48. Click and system will display Screening section. (Note: No action to be
done by consultant in this section)

a. CAS Screening
b. Bankruptcy Screening
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| CAS Screening Detail
2 Academic Qualifications
Status Clear -
3
| Bankrupt Status
4 ¥ { Registration
Status
° Sereening
b Onthes
Nexd

Figure 71: Screening section

49. Click

Upload Suppanting Dossment

Fois Bare
Croces e | M0 | ILE CHOSEN
Upload Signed Consent Form

Moo it Cormesnt P o’ oo Pl | MU ILE CrlSEN

Ducasadon
Morsajihs Per NGy LT A FISTLA SN || AN
R AAERFRA

o o, cuiment and Botirs,

2 | decinre and corham that | tutht end will Conbnus 10 easure ek | am 1 and §'Topar, &5 SpacThed under Chagtar 4 of | INRS

Conadslaiod Ruics {FORT
3. 1 0BCHFS &N CONNEY) Mel | M3t M Sl BGUISTSTS 85 SPH0Ned usos me | LK,

and system will display Others section.

50. Under the Upload Supporting Document, user can upload supporting document.

4 | undsnsks 8 80766 13 De Dound by and COMDHy with the | M (i8S aNd SeCaries Bws Ssusd Dy Ihe Selumbes
rryeision Mattysi pesd sy offor applcsic s o ol Smee
5 | wwdertske: io rrwssiely noidy the i s FIMM iy (e aveed il | i i ssbefy amy of th S and prope> criess
PresCribed by § IR,
0§ b S il Condinti Ml | b witimd ciu citwderaind PR Privoacy Mol ofwciibbie: on (b weliii sl | himidry dotienl
1 e proceseng of My personal deia proveged heren by | IMI fior fie purposes siaied In the Pavecy Rolcs:
I, Pl Dy and Wy Dy & 1983 BN CNENJSS IMPOSE Dy |-MM S Underiaes 10 00 8l NS Neosss any Ko ey LN
g it wilh Fikib and -

"1 | wrsterstms s gravhy of the Shove S S vl of nen-semlanoe. wal FINGS Ruies Sl (s groviding fase
iefprmanian. | airm S e SErm ey a0 D S0 FUS 18 PY D01 oF ey Enowhed g 0 Belel

Figure 72: Others section

Upload Supporting Document

File Name

Choose File | NO FILE CHOSEN

Figure 73: Upload Supporting Document
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a. User need to insert file name and choose the file to upload and click m
b. Upon successful upload of the supporting document(s), system will display
file details as below.

NO FILE NAME ATTACHMENT FILE ACTION

1 SUPPORT DOCUMENT FIMM SRS - M025071 - Registration V1.0 [FINAL].pdf @ 0

Figure 74: Supporting Document Details

c. Ifuserdid not insert file name, system will display an error message.

fes-stg.fimm.com.my says

Please enter a filename and select a file.

Figure 75: Error Message for Rename File Name

51. Under the Upload Signed Consent Form, user is mandatory to upload the Application
Consent Form. The form for the Application Consent Form can be downloaded from

the system.

Upload Signed Consent Form

Application Consent Form™ Choose File | NO FILE CHOSEN

Figure 76: FIMM - Consent Form

to save the registration form.

a. System will display confirmation message.

52. To save the application as Draft, user click

Save as draf?
=

Figure 77: Save as Draf Message
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b. User click m and system will display successful message.

Successfully saved as draftl

OK
Figure 78: Successful Message
. OK . . . 0
c. Userclick and system will redirect to the application status page. The
application status is ‘Draft’.

Application Status
Show 10 w  entries Search

SUBMISSION DATE v DISTRIBUTOR NAME AFPLICATION TYFE SCHEME STATUS ACTION

Of-Mar- 20025 0238 -0 MENTAR| RERHAD Regradration TS Divaft @

Showing 1 1o 1 of 1 entrées

Figure 79: Draft Application Status

53. To submit the application,

a. User is required to tick the agreement / declaration checkbox and click

|, the undersigned, hereby declare my intention to register with the Federation of Investment Managers Malaysia ("FIMM") as a
Unit Trust and/or Private Retirement Scheme Consultant. For this purpose, | affirm the following:

1. | declare and confirm that all information and documents provided to FIMM in connection with my application and
registration are true, current and accurate;

2| declare and confirm that | fulfil and will continue to ensure that | am Fit and Proper, as specified under Chapter 4 of
FIMM's Consolidated Rules ("FCR");

3. | declare and confirm that | meet the eligible requirements as specified under the FCR;

4| undertake and agree to be bound by and comply with the FIMM Rules and securities laws issued by the Securities
Commission Malaysia and any other applicable laws at all times;

5. | undertake to immediately notify the principal and/or FIMM in the event that | fail to satisfy any of the fit and proper criteria

i

Tick —»| [ H{understand the gravity of the above statements and the implications of non-compliance with FIMM's Rules and in providing false

ihformation. | affirm that the statements made herein are true to the best of my knowledge and belief.

Figure 80: Declaration
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b. System will prompt error message if user does not tick the agreement /
declaration checkbox.

Please tick declaration

OK

Figure 81: Error Message

c. System will display a confirmation message.

Confirm to proceed?

e S

Figure 82: Confirmation Message

d. User click m and system will display submission message.

Registration Application Submitted!

OK

Figure 83: Submitted Message

e. User will be redirect to Application Status Page. Application status change to

13 H H
Submitted’.
Application Status
Show 10 w  entries Search:
SUBAMEESION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME ETATUS
04 Mar-2025 0242, 17pm MENTAR| BERHAD Regpstratior uTS Subimittod

Showing 112 1.0f 1 entries

Figure 84: Submit Application Status
Congratulation! You have successfully submitted your application.

Please wait your preferred distributor to review and approved your application.
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In the case your application being returned by distributor please follow this section.

G. Application Returned

1. In Application Status, under column Action, Consultant Applicant click button ©at
(Status: Returned)

Application Status

SUBMISSION DATE

23-Mar-2025 1123 18am

v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION

DMIN MIX Regisyation uTs Retumac 0

Figure 85: Application Status - Returned

2. System will display previously submitted application and consultant applicant can edit
these fields in all previous section:

a.

~0ooo0CT

Profile

Academic Qualification
Scheme Selection
Type Of Registration

Screening
Others

3. Consultant applicant can view comment from distributor the reason for returning the

application.
Q@ reotie e
Personal Details
Name |As Per NRIC)
Race CHINESE Nationalty Non-Mataysian 9
Passport Expiry yaAY-2004 ™ Working Pormit Expiry 05-A o}
Dato of Birth AN. 193 n Age 3 %
Gender
Address Al
Postcods City OHOR BAHR
State ]
Phone Numbar 0142656801 :m:wnmc
Email Addross - I
[ tee- ]
Retum Comment Incormplete

Figure 86: Return Comment from Distributor
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4. Consultant applicant clicks to re-submit the application.

5. System checking:

a. If the detail is incomplete:
i.  System will display validation message if mandatory field is blank.

b. If the detail is complete:

i.  System will display successful application message and send the
application for Distributor action.

g

Registration Application Submitted!

Figure 87: Successful Message

oK

ii. System back to Application Status and Status change to ‘Submitted’

Application Status

entrios

SUBMISSION DATE

1ar-2025 11 36 30am

GAR PROD ADMIN ML Regetration

« DISTRIBUTOR NAME APPLICATION TYPE SCHEME

uTs

STATUS ACTION

Sudamittad o

Figure 88: Application Status — Submitted

H. Reschedule Exam

1. If the exam booking session is unavailable. System will send email and dashboard
notification for user to reschedule. System will update Application status to ‘Exam

Re-Schedule’.

2. In Application Status, under column Action, Consultant Applicant click button

Reschedule

Application Status

SUBMISSION DATE

21-Mar-2025 11442

» DISTRIBUTOR NAME APPLICATION TYPE SCHEME

Jaw GAB PROD ADMIN MiX Re

Fsiration TS

at application with status ‘Exam Re-schedule’ or ‘Pending Examination’.

STATUS ACTION

Peciding ® Exam)
Examination Reschodue

Figure 89: Application Status - Pending Examination

3. System will navigate to Type of Registration page (Examination) and Consultant
applicant to select only 1 preferred date for exam session.
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Please select an option” EXAMINATION
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o i DATE TIME CENTER STATE Exam LANGUAGE
24-Mar-2025 1500 ARCNET 1 Wilayah Persekutuan Kuala Lumpur FCE Malay

Figure 90: Type of Registration page — Examination

4. System will prompt error message if user select more than one exam session.

fes.fimm.com.my says

Only 1 session is allowed for Reschedule Exam.

Figure 91: Exam Session - Error Message

5. The new selected exam session will be displayed under the previously chosen exam
session.
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| Exam Booking Session

Academic Qualifications

Ploase salic an option” EXAMNATION
Schome Salaction
Center Location ARCNET 1 =
o Type of Registration
| = March 2025
suN MoN TUE weD THU FRI SAT
; a Fa % r.J rd4 n 1
@ 3 4 5 & T 8
8 10 n 12 1 14 15
16 17 10 1® 20 pal 2
23 ] &

Awiwicbie: 300 Availabie: 300

+3 mare 3 mors #3Imore +1 more +3 more

Ava Eable; 300

+3 morg +3 mara +3 morn +3 mure
DATE TirE CENTER STATE EXAM LANGUAGE ACTION
24-Mar-2025 1500 ARCNET 1 Wilayah Persskutuan Kuala Lumpur FCE Malay

DATE TIME CENTER STATE EXAM LANGUAGE ALCTION
27 Mar-2025 1500 ARCNET1 Witayah Persghutuan Kusta Lumpur FCE Matay n

Figure 92: New Selected Exam Sessions

6. Consultant Applicant click button m
a. System will display successful application message and book the exam
session.

£ Regisiration Application Submitted!

OK

Figure 93: Successful Application Message

b. System will auto-register the exam seat without needing approval from
distributor.
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l. Exam Booked

1. In Application Status, under column action, user click button @ (Status: Pending
Examination)

Application Status

Show 10 w  entries
SUBMESSION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION

War-2025 12:45 02 SAB Kananga SDON BHD Regiswraton PRS Ponding

Go

Figure 94: Pending Examination

2. System will open a popup that will display exam details for the booked session.
a. Candidate Name
b. NRIC/Passport No
c. Exam Name
d. Session Date
e. Session Time
f. Exam No (User copy the exam number and pasted it during examination in
Classmarker to login into the exam session)
g. Exam Link (User copy the links and paste it in a browser)

Candidate Narme

Haiges binti Amn

NRIC Passport

50721076548

| xmm Name

Sasxion Daw

f-March-2025

reomionline-testistart fqur=abmETThE25adc A oM ser_ <2465

Figure 95: Exam Details

3. User can click button to start the exam. The system will navigate to

the Classmarker exam session page. You may only be able to sit for the exam based
on the provided date. The guidelines on how to sit for the exam can be found in your
registered email before the exam date.
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J. For Exam Failed (Resit)

If you have sat for the examination and did not pass the examination, you may choose to

Resit the exam. Otherwise, you may submit your appeal by clicking (ke , please refer to
section O — Appeal for Exam Result which subjected to distributor and FIMM'’s approval (with

additional cost).

1. In Application Status, under column Action, Consultant Applicant click button (Re-sil}
(Status: Exam Failed)

no

Application Status

SUBMIS SION DATE v DISTRIBUTOR NAME

10

2025 Prastasi Kewangon Sdn
12 41am Brd

APPLICATION TYPE SCH

IEME STATUS ACTION

o=

Figure 96: Application Status - Exam Failed

If user choose to re-sit, it will be considered as a fresh application in the system.

3. System will display previously submitted application and consultant applicant can edit
these fields in all previous section:

4. During the scheme selection process for a re-sit application, user may switch to a

a.
. Academic Qualification

b
c.
d.
e
f.

Profile

Scheme Selection

Type O

f Registration

Screening

Others

different distributor from the previous sitting.

o

7. System checking:
If the detail is incomplete:

a.

b.

i. System will display validation message if mandatory field is blank.

If the detail is complete:

i.  System will display successful application message and send the

application for Distrib

g

Registration Appl

utor action.

ication Submitted!

Submit
Consultant applicant clicks - to re-submit the application.

Figure 97: Successful Message

CK

System back to Application Status and Status change to ‘Submitted’
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Application Status

w(ﬁlﬁl‘ DATE W’ A’Yl “‘i?" H JIYpE (fll’u’ STAnIC ACTION
Pinn b (=]
Bhd

Figure 98: Application Status

K. Apprentice Program (AP) Enrolment

1.

2.

If user chose CUTA/CPRA as distributor and user does not have a CMSRL, system
will auto pre-enrol Apprenticeship program for the user.

For AP, each individual has only 1 chance to join. Once utilised, no future enrolment
is allowed.

AP commencement date only takes effective once the application is approved by FIMM
RD.

Each AP can re-register to another CUTA/CPRA for one time only under AP within 3
months from their AP commencement date. Re-registration with the last joined
CUTA/CPRA is prohibited.

If the AP resign / being terminated after 3 months from the AP commencement date,
the AP cannot re-register under AP selection and uploading of CMSRL is mandatory,
unless re-registration is made to non CUTA/CPRA.

Each AP must complete the CMSRL status before the AP Expiry Date. If no CMSRL
is uploaded upon AP expiry date, the status of the AP consultant will be automatically
terminated, unless extension is given.

L. Pending AP Enrolment
(Type of Registration — Examination and No CMSRL)

1.

2.

3.

In Application Status, under column Action, Consultant Applicant click button @
(Status: Pending AP Enrolment)

Application Status

SUBMIS SION DATE »  DISTRIBUTOR MAME APPLICATION TYPE SCHEME STATUS ACTION

TTAlpm | GAB PROD ADMIN MIX Honlen i PRS Panding AP o
Erohinar

Figure 99: Pending AP Enrolment

Consultant applicant navigates to page Type of Registration page.

Under AP Attachment section, consultant applicant to select Professional Body and
upload:
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a. FPAM

i. CFP/IFP
1) Proof of Active Membership

2) Module 1 Result Slip or Exemption Letter

AP Aftachment

Exemption Type FINANCIAL FLANNER (ASSOCIATE)

Professional Body FINANCIAL PLANNING ASSOCIATION OF MALAYSIA

Professional Qualification |stamic Financial Planner (IFP)

Proof of Active Membership
©0

IFP Module 1 Result { ;
Slip/Examption Latter : !

lesicalad. pal 0

==
Figure 100: Professional Body — FPAM

b. MFPC

i. RFP/Shariah RFP
1) Proof of Active Membership
2) Module 1 Result Slip or Exemption Letter

AP Attachment

Exemption Type FINANCIAL PLANNER (A5SOCIATE)

Professional Body MALAY SIAN FINANCIAL FLANNING COUNCIL

Professional Qualification Shariah Registered Financial Planner (Shariah RFP)

Proof of Active Membership | & Chooss fletoupload |

sample_file pdf 9 o

Shariah REP Madule 1 Result ! 2 Choose fie tougload |
Slip/Exemption Letter b SRR A T :

tesidatad pol 9 O

Figure 101: Professional Body - MFPC

4. Consultant applicant clicks m to re-submit the application.
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5. System checking:

If the detail is incomplete:

a. System will display validation message if mandatory field is blank.

If the detail is complete:

a. System will display successful application message and send the

application for Distributor action.

5

Registration Application Submitted!

Figure 102: Successful Message

CK

b. System back to Application Status and Status change to ‘Submitted’.

M. Failed CAS Screening

1. In Application Status, under column Action, Consultant Applicant click button 9

(Status: Rejected / Submitted)

Application Status

Shiow

2. System will display previously submitted application and consultant applicant:
a.
. Academic Qualification

b
c.
d.
e
f.

w  enirics

SUBMISSION DATE v DISTRIBUTOR NAME

b 0250538 4Tpm  Prestasi Kewangan Stin

Bhd

APPLICATION TYPE

SCHEME STATUS

ACTION

o

Profile

Figure 103: Application Status — Submitted

Scheme Selection
Type Of Registration

Screening

Others

3. Under Screening section, Consultant Applicant can view failed CAS status.
(Note: As the requirement for CAS module will only affect consultant that has already

reqistered with FIMM, no action will be taken here as the status is still consultant

applicant)

4. For non-conditional CAS tag, system will auto-reject the application and display
message “You have been suspended/barred/blacklisted by FIMM. Kindly contact

FIMM for further information”.
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5. For conditional CAS Status, consultant applicant can see remarks from LRA of the
training need to attend to uplift the conditional status. (No Action to be done here).

| CAS Screening Detail
Status Suspension — Sanctioned hs
Conditional Yos No

Conditional Remark Piease altend one (1) frining program

° Scieaning
NO DE SCRIPTION OF ACTIVITY START DATE END DATE FULFILMENT
1 THRAINING PROGRAM A RFER25 RFERH2S
i TRAINING PROGRAM B HNFER?5 HIFER025

Figure 104: Failed CAS Screening

N. Failed Bankruptcy Screening

1. In Application Status, under column Action, Consultant Applicant click button e
(Status: Submitted)

Application Status

SUBMISSION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION

20-Feb-2025 0530 47pm  Presiasi Kewangan Sd Regisiration RE shimitted o

Figure 105: Application Status — Submitted

2. System will display previously submitted application and consultant applicant:
a. Profile
b. Academic Qualification
c. Scheme Selection
d. Type Of Registration
e. Screening
f. Others

3. Under Screening section, Consultant Applicant can view failed Bankruptcy Status.
(No action to be done by consultant inside the system).
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o Screening

I CAS Screening Detail

Status Cloar v
| Bankrupt Status

Status Bankrupt

Bankrupt Choose File | NO FILE CHOSEN
Release T

Letter

Figure 106: Failed Bankruptcy Screening
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O. Appeal for Exam Result

This section only applicable for applicant that has sat the exam and failed. Which subjected
to distributor and FIMM’s approval (with additional cost).

Apply A[:{;esal:;or = Submit Approval Process Approval Process
Role:Distributor Role: FIMM Group
Role:Consultant Applicant
h A

Return

Figure 107: Appeal for Exam Result Process Flow

1. Click Application Status under the Consultant submenu.

FIMM =

Facderanon ol 11vg streaer! Wan sgers Makryuia

BB Dashboard

* Consultant

Figure 108: Consultant Sub Menu

2. System will display consultant Application with column:
a. Submission Date

Distributor Name

Application Type

Status

Action

© o 0o T
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P. Appeal for Fee Waiver
Request Appeal Fee Waiver by Consultant Applicant

This section only applicable for applicant that unable to sit for the examination due to a valid
reason. Which subjected to distributor and FIMM'’s approval (may incurred additional cost).

Request Appeal For Fee Submit
Waiver
Role: Consultant Applicant

Review Process Approval Process
Role: Distributor Role: FIMM Group

s

Return

Figure 109: Appeal for Fee Waiver Process Flow

1. Click Application Status submenu under the Consultant menu.

FiMm

Fadpranion of nvo s Wenagers Nakemia

mm Dashboard

Figure 110: Consultant Sub Menu

2. System will display consultant Application with column:
a. Submission Date

Distributor Name

Status

b
c. Application Type
d
e. Action
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Application Status
Show 10 ~ entries Search:
SUBMISSION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
05.Mar-2025 01:14-4Tpm GAB PROD ADMIN MIX Registration PRS Absent

Showing 1t 1 of 1 entnes

FPrevious 1 Mext

Figure 111: Application Status

Appeal Fee Waiver
3. Click and system will display following details on the Appeal

Fee Waiver tab.

@i B Appoal | e visar

Consullant Detisls

Chevriburtnr N

Candissie Mams

MR et Mo

Exam Details

Bt Mo

Exmm Type

Enam ReauM

Cantrs Mame

Enpmize Dhain

Saznien Tans

T Bearied

i Pl

Dhrntion Taeen Wimess

Lnat Dwiw to Anpesd

ESBn Spprovi dane fram POE b
teefing!

Fen muiver absius supeed dabs o

ieatingl

GAT PRI AN M0

Halm 008 s )

MDD

Fere TR

Coirgniistiel Piadile Relimesi Sohise Dommsislion

Azl

MACHET 1

T, 3054

Epm

20 W W

0% War 200

App=al

Grmunss For kopesi®

Uilast Sunpertng Do wnmet

& Chocss fis m upiad

Figure 112: Appeal for Fee Waiver Tab
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4. User need to fill in the required fields:

a. Grounds For Appeal

b. Upload Supporting Document (Can upload multiple)

5. To submit the application, user click

a. System will prompt confirmation message.

Submit

Confirm to proceed?

e

Figure 113: Confirmation to Proceed Message:

b. If user click m

If the mandatory field has not been filled, system will prompt a warning

message.

Please fill in the mandatory field

OK

If the field has been filled in, system will prompt a success message.

Success!

Appeal submitted!

Figure 114: Mandatory Field Required Message

OK

Figure 115: Success Message
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iii.  Click oK , user will be redirect to Application Status Page.

Application Status

Show | 10 v  enmies Search:

SUBMISSION DATE + DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION

Figure 116: Appeal for Fee Waiver Application Status

NO

c. Ifuserclick , system will close the message and stay at current page.

Back
6. If user click , user will be redirect to the previous page(Application Status).

Q. Appeal Returned by Distributor

Follow the following steps if the appeal application Returned by Distributor

1. Click Application Status under the Consultant submenu.

FIMM

Eaderation of nvasimae Wansgers Makryia

Bm Dashboard
ﬁ Consultant

on Status

T r
on Appl

Figure 117: Appeal Exam Result Sub Menu

2. System will display previously submitted Appeal Fee Waiver application. (Status:
Returned)
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Application Status
P 10 v 1 Search:
SUBMISSION DATE - DISTRIBUTOR NAME APPLICATION TYPE SCHEME ACTION
O4-Feb2025 3503 0pm | CAD Kenangs SONBHD | Risgistiation (=]
I 05-Feb-2025 12 22 1p AR Kenanga SDN BHD T la: I

Figure 118: Appeal Fee Waiver Application Status - Returned

Click @ under Action column.

System will display previously submitted application and consultant applicant can edit

necessary details:

a. Grounds For Appeal

b. Upload Supporting Document (Can upload multiple)

System will also display comment from Distributors.
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B Profile D Appeal Fes Wk

Consultant Details

Distributor Name

Candidate Name

NRICPassport No

Exam Details

Exam No

Exam Type

Exam Result

Cenire Name

Seasion [ate

Sassion Time

Tierve Started

Time Finished

Duration Taken Minutes

Last Date o Appeal

Exam approval date from PDS (for
testing):

For walver status axpired dats (for
tasting):

Appeal

Grounds For Appeal’

Upload Supporting Document”

GAB Kananga SON BHD
CONS ABSENT SYARUL 04

8120125752

2025101842

FIMM Computered Examinobion
Absent

ZUL - UNTUK TEST EXAM
B4-Feb-2025

900 am

25-Feb-2025

04-Feb-2025

sutaril! from consuitant

: ol Choose T2 1o uplaad ,
1738729337 tectdatal paf

Exampion Cert pdf

00
=]}

1738720337 _tostdatad pat

0

Comment

Appsal Fee Walver spplication retuned due to mcompksts documents

14 characters mmaming

Figure 119: Distributor Comment
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Submit
6. Consultant clicks to re-submit the application.

a. System will prompt message “Confirm to proceed?”.

Submit

Confirm o proceed?

3 -

Figure 120: Confirmation Message

b. User click m System will display successful message.

Success!

Appeal submitted!

oK

Figure 121: Successful Message

c. Click oK , system back to Application Status and Status change to
‘Submitted’.

Application Status

Show 10 v Eeniries Search:

SUBMISSION DATE v DISTRIBUTOR NAME RPPUCATION TYPE SCHEME SIATUS ACTION

04-Fab-2025 0350 20pm GAR Kenanga SDN BHD Ragiration IS Abmant
05-Feb-2025 12:22:12pm GAH Hananga SDH BHD Appeal Fee Waiver uts Submitted 0

Figure 122: Submitted Appeal Fee Waiver Application Status

NO
d. If user click , system will stay at current page.
e. Once submitted please wait for distributor to review and approve the appeal.
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R. Profile Maintenance

This section only applicable for Group C (Active and newly approved consultant)

Approval Process
Role: FIMM Group

Update Profile Submit Approval Process
Role: Consultant Role: Distributor
4

Retumn Return

Figure 123: Consultant Update Profile Process Flow

1. Click Profile Management under the Consultant submenu.

FIMM =

Fadwanine. ol i v utret W ansgers Marynn

BB Dashboard

* Consultant

Application Status

Profile Management

ssional

Figure 124: Consultant Submenu

2. System will display the main page of consultant detail.
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3. User click tab ‘Profile’, system will display profile details.

Fegistration |nfe

Registration Info

Profile CPD

1. Frofile

Narne SENROSEALIA (W)

NRIC ! Passport No DA5GT567H

FINM Joined Date DLMAR-2025
iaio B ne

3. Unit Trust Scheme

4. Private Reti nt Schem

Distributor Name

Distributor Joined Date

Registration Staus

FIMM Viriual Card

FIMM No

PRESTAS| KEWANCGAN SDN EHD

DA MAR-Z028

ACTIVE

FOR025108

Profile

° Prifils Detats

Figure 125: Registration Info

Perzonal Dedails
Name (& Par
NRIC)

Pusaport No

Fanaport Expiry
Dt of Girm
Gender

Address

Fosicots
State

Emad Acdress

SENROSE ALIA (W)

D4SE75ET

View Fii

v Matiorality Kan Maingy
17906¢2027 Warking Permit DO/MMYTY
(LR Age Z
FEMALE -

TAMAN MAJL JAYA
30000 city PO

PERAX «  Phons Nusibar

sanrosaumigyopmat com

0460681

£

()

N EN

Figure 126: Profile Detail
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4. Click = system will display submenu. System will display all action that

can be done.

o o T o

Apply (Hide if both schemes registered)
Update Profile (Hide if no distributor attached)

Appeal (Hide if not revoked / no declaration done)

Renewal

Update Profile

Apply

Figure 127: Actions Menu

Renewal (Hide if not renewal period / no declaration done)

5. Click “Update Profile” and system will navigate to Update Profile process.
6. System will display the Profile Details section. User need to enter all desired details
to be updated:

a. Malaysian

i.

ii.
iii.
iv.
V.
Vi.
Vii.
viil.

Xi.
Xii.
Xiii.
Xiv.
XV.

Name (Not updateable by consultant)

NRIC (Not updateable)

Race (Not updateable)
Nationality (Not updateable)
Date Of Birth (Not updateable)
Age (Not updateable)

Gender (Not updateable)
Address

Postcode

City

State

Phone Number (Not updateable)
Alt Phone Number

Email Address (Not updateable)
Upload Photo
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Profile
o Profile Details
Persor

Name (s Par A .

NRY

NRIC N 121 Mew Nie

Emait Address R S

Figure 128: Profile Update Section (Malaysian)

b. Non - Malaysian

i.  Name (Not updateable by consultant)
ii. PassportNo
iii.  Race (Not updateable by consultant)
iv.  Nationality (Not updateable by consultant)
v. Passport Expiry Date
vi.  Working Permit Expiry Date
vii.  Date Of Birth (Not updateable)
viii.  Age (Not updateable)
ix.  Gender (Not updateable)

X. Address
Xi. Postcode
Xii. City

xiii.  State

xiv.  Phone Number (Not updateable)
xv.  Alt Phone Number

xvi.  Email Address (Not updateable)

xvii.  Upload Photo

=)
v
=
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Mame (s Par NRIC)

Passpont M

Race

Passpen Lapiny

Tiasw uf Pirth

Gender

Aedtiress

Ermaii Address

IE
CHINESE v Mutiondity Non-Maliysian
1500772030 B Werking Pemmit Expiy 681/2030 -
ST Ags NOFILECHOSEN
FEMALE -
TAMAN INDAH 4
ity
NLAVAH PERSERUTUAN.  Phana Mismbar
AltPhona Namber
U o

Figure 129: Profile Details section (non-Malaysian)

7. Click and system will display Academic Qualification section.

a. Qualification Level options:
i. SPM/SVM

i. STPM/STAM

iii. Diploma
iv.  Degree
v. Masters

vi.  PhD

b. User can add new academic qualification but cannot amend existing

academic qualification.
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o Academic Qualificalions

| Academic Qualifications

Qualification Leval

Graduation Year
College/University
Fiold of Study

Qualification Certificate

- Choose —

R
=]
o

LIKM

COMPUTER SCIENCE

1 Fiie1 ()

NO FILE CHOSEN

Figure 130: Update Qualification Section

8. Click n and system will display Scheme Selection section. (No field to be

updated here)

Profile Details

ademic Qualifications

o Schame Selection Distribution Point

Screaning

Distribution Point

Registration Type Tied Agent Staff
Sabah Branch -
| Scheme Selection
Scheme Unit Trust Private
Scheme (UTS) Retirement
Scheme (PRS)

List of Distributor

PRESTASI KEWANGAN SDN BHD

Figure 131: Scheme Selection Section

9. Click n and system will display Type of Registration section. (Note: User can
only update for Module Completion under this section)

a. Examination
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° Type of Registration

| uTS

Regiatiaticn ype

| Exam Detail
urs

Exam Result

EXAMINATION

12 MAR F025

Certificate m

Figure 132: Type of Registration — Examination

b. Exemption

° Type of Registration

Figure 133; Type of Registration Section — Exemption

PRS

Registration Type

Exemption Type

Professional Body

FProfessional
Qualification

Froof Of Active
Membership

IFP Module 1 Result

EXEMPTION

Financial Planner (Associate)

Financial Flanning Assoclation of Malaysia

Islamic Financial Planner (IFP)

NO FILE CHOSEN

o

Slip/Exemption Letter

IFP Module 3 Result

slip

o

NO FILE CHOSEN

NO FILE CHOSEN

10. User can update the Module Completion under AP Completion section at Type of

Registration section (For AP consultant only, must complete before AP expiry date,

else will be terminated). User need to input these fields:

a. Professional Qualification certificate (These fields depend on the Professional

Qualification selected by user Pending AP Enrolment stage)

b. CMSRL No.

c. CMSRL Certificate
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| AP Completion

Islamic Financial Planner (IFP i

Islamic Fir (FP) | [Choose File JN..SEN ()
CMSRL No

CMSRL Certificate [ choose File |NO .. SEN

Figure 134: AP Completion section

11. Click and system will display Screening Section: (No action to be done here)

a. Under Screening section,
i.  Consultant can view failed CAS status.
System will display an additional sub-section for CAS requirements,

including remarks by LRA to inform the consultant of the requirements
they need to fulfil.

ii.  Consultant can view their bankruptcy status.

‘ CAS Screening Detail

Status Cloar -

‘ Bankrupt Status

Status Clear

° Screening

Figure 135: Screening Section

12. Click and system will display Others section.

a. Upload Supporting Document
i. User need to insert file name and choose the file to upload and click

i.  Upon successful upload of the supporting document(s), system will

display file details as below.
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NO FILE NAME ATTACHMENT FILE ACTION
1 SUPPORT DOCUMENT FIMM SRS - M025071 - Registration V1.0 [FINAL].pdf @ 0

Figure 136: Support Document Details

iii.  Ifuserdid not insert file name, system will display an error message.

fes-stg.fimm.com.my says

Please enter a filename and select a file.

Figure 137: Error Message for Rename File Name

b. Upload Signed Consent Form (No update to be done here)
c. Declaration

Fa farre

3 A L sl A

i TR =] u
¥k 2024 %) [ v= |

it 5 vl F
Apph st e Farr ECHC
wa DaTE L e prane
1 b ST ¥ RNl e ﬂ

IMPORTTANT HOTES: FLEASE SCROLL DOWS WHD READ AL
AL
APFLCATION.

DECLARATIING BEFORE
IEATICRES OF TriS

G THAT YOLACHREED T0 THE TERME ANT

tho unaersignec mgeeted Uin Truse src/or Privaen Ristnesent Schame Conmitant wit e
Fesiemation of mas simen] Managen Makigsa ['FIMAFS he sty 2m i kilowing

1. | gemmare: ano sonnom D1 S niation aed Sacaments mesiisy 1 F R N commeriion s my
e i ieds Vrmewe |G| ngleEaion S e, cutent and acimm

2.1 derere g SoRITn Tl | A e o Do 1 @150 Pl | A FE 300 FIops; 38 snecife]
unzed Shagest 3 of Pl Conaoidaes Rues (FORC)
1. | derm anrd corfem fusl | mee the sigSIe oIS M apecies wee the ECR

A. 1 URD0TINE 070 AQree 0 Do Dound by Bnd oompe wilh e Fikild Fidn ona secantion iws

arderztard Ivs g

TET peTTEEiRST Wi PIME

Figure 138: Update Others Section
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13. To submit the application,

a. User must read the declaration form and is required to tick the agreement /

declaration checkbox.

IMPORTANT NOTES: PLEASE SCROLL DOWN AND READ ALL DECLARATIONS BEFORE
ACKNOWLEDGING THAT YOU AGREED TO THE TERMS AND CONDITIONS OF THIS
APPLICATION.
1, the undersigned registered Unit Trust and/or Private Retirement Scheme Consultant with the
Federation of Investment Managers Malaysia ("FIMM"), hereby affim the following:
1. | declare and confirm that all information and documents provided to FIMM in connection with
my profile update(s)/renewal of registration are true, current and accurate;
2. | declare and confirm that | fulfil and will continue to ensure that | am Fit and Proper, as
specified under Chapter 4 of FIMM's Consolidated Rules ("FCR");

3. | declare and confirm that | meet the eligible requirements as specified under the FCR;
4. | undertake and agree to be bound by and comply with the FIMM Rules and securities laws '

—| iynderstand the gravity of the above statements and the implications of non-compliance with FIMM's

Rdiles and in providing false information. | affirm that the slatements made herein are true to the best of

my knowiedge and belief.

Figure 139: Update Profile Application - Declaration

b. User click m , system will check:

i. Ifthe detail is incomplete,

1) System will display validation message if the mandatory field is

blank.
ii. If the detail is complete,
1) System will prompt confirmation message “Confirm to
proceed?”

Confirm to proceed?

NO

Figure 140: Confirmation Message

2) Click , system will display successful application
message and send the application to the Distributor.
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V)

Update profile request Submitted!

oK

Figure 141: Submitted Message

3) Click oK , system back to Application Status and Status
change to ‘Submitted’.

Application Status

Show 10 w entries Search:
SUBMISSION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
D5-Mar-2025 08 38 14am Prestasi Kewangan Sdn Bhd Regsiration PRS Approved
05-Mai-2025 0927 OTam Prestas Kewangan Sdn Bhd Profie Update Submithes Q

Showing 1102 of 2 entries
Previous 1 MNead

Figure 142: Submitted Update Profile Application Status

S. Returned Profile Update

1. In Application Status, under column Action, Consultant click button @ at Profile
Update application. (Status: Returned)

Application Status

Show | 40~ entiies Search
SUBMISSION DATE » DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
22 Mar 2075 1208:48pm | Frosiasi Kowangan Sdn Regrsior PRS Approved 0
Bhd
72 Mar 2025 0250:53pm | Prostasi Kewangan Sdn Prabls Updato Rotumad @
Bhd

Figure 143: Update Profile Application Status - Returned

2. System will display previously submitted application and consultant can edit these
fields in all previous section:
a. Profile
Academic Qualification
Scheme Selection
Type Of Registration
Screening
Others

~0ooo0xT
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3. Consultant can view comment from distributor the reason for returning the
application.

Upload Supporting Document
File Narne
Choose Flle | NO FILE CHOSEN [ 7aa |
TR NO DAIE FILE NAME ACTION

1 22.Mar 2025 Aachment 1 m

Others
° Upload Signed Consent Form
Application Consent Form NO FILE CHOSEN
NO DATE FILE NAME ACTION
1 22-Ma0-2025 FINM-Concent-F orm pdf
Declaration
Name{As Per NRIC) NORFADZILAH BINTEMOHD RADZI
NRIC 990906039005
A1 UNOENBKE AN AGrEe 10 DS DOLNG DY ANG COMPIY WILN & FIAI KUISS AN0 SECUNISS (WS ISSUST DY INE SECumes =

Commission Malaysa and any ofher applicabie Bws al 2l bmes,

5. 1undertake 1o mmedately natify the principal and/or FIMM in the event that | fad o satisfy any of the fe and proper crilera
prescrbed by FIMM

6. | deciare and confirm that | have read and understood FINPM'S Privacy Notce avallable on its weosite, and | hereby
consent to the Processing of my Personal 0asa proviced Nerein by FIMIM for the purposes siated In the Prvacy Nobce:

7.1 will Limely and fully pay all fees and charges Imposed by FIMM and undertake 0 do 3 things necessary for my
continuing registration with FiMp,

8.1 expressly consent and authorse e prncipal and FIMM 1o obLain and/or gisclose any informanion, including bul not
fimited 10, credd information, academic and professional qualifications, from and!or to a Credit Reporting Agency or any
source deemed appropsiate and reasonable for the purposes of ths appication for regrstration with FIMM. This consent
shall remain in eflect during the period of any regsiration with FIMM as  consultant

1 undarstand the gravity of the above and the of non. © with FIMM’s Rulles and in providing false
information. | affirm thist the ststements made herein are true 1o the best of my knowledge and balief.

Hewum Comment Update Profile Apoication Retumned due 10 wiong dotuments upioaded. Pleass ensure the documents uploades s torrect before submission

Figure 144: Return Comment from Distributor

4. Consultant tick the agreement / declaration box and clicks to re-submit the
application.

5. System checking:
a. If the detail is incomplete:
i.  System will display validation message if mandatory field is blank.
b. If the detail is complete:

i.  System will prompt confirmation message “Confirm to proceed?”
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Confirm to proceed?
i NO C
Figure 145: Confirmation Message
ii. Click , system will display successful application message

and send the application to the Distributor.

c. Click

‘Submitted’.

Application Status

SUBMISSION DATE

V)

Update profile request Submitted!

Figure 146: Submitted Message

, system back to Application Status and Status change to

v DISTRIBUTOR NAME ARPLICATION TYRE SCHEME

Proatus! Kewangan St Registrati

STATUIS ACTION

— (=]

Figure 147: Submitted Update Profile Application Status

T. Failed Bankruptcy Screening (Profile Update)

1. In Application Status, under column Action, Consultant click button e at Update

Profile application. (Status: Submitted)
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Application Status
Shorw 10 v oniries Sen
SUHMISSION DAIE »  DISTRIBUTOR NAME APPLICATION TYPE SUCHEME STAlUS ACTION
11-Mar-2005 003 50 S5%pm Preslasi Kessangan Sdn Fagistratior PR3 Approved o
Bhd
Mar 202 Prastisl Kewangan Sdn e Upd Suteniiod Q
Biwd
14-Mar- 21 53 08pm  Prestesi Kewangan Sdn Carmaitban Veiaticn uTs Approved (=]

B

Figure 148: Application Status — Submitted

2. System will display previously submitted application and consultant:

Academic Qualification

Type Of Registration

a. Profile

b.

c. Scheme Selection
d.

e. Screening

f. Others

3. Under Screening section, Consultant can view failed Bankruptcy Status.

o Screening

‘ CAS Screening Detail

Status.

‘ Bankrupt Status
Status

Bankrupt Release Letter

Figure 149: Failed Bankruptcy Screening

Bankupt
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U. Variation of Registration
Apply Variation Of Registration by Consultant

This section only applicable for Group C (Active and new approved consultant)

i?%g;:ﬂ:::g: Submit Approval Process Approval Process
Role: Consultant Role: Distributor Role: FIMM Group
1 g *
Return Return

Figure 150: Variation of Registration Process Flow

1. Click on Consultant Menu and Profile Management submenu.

FIMM =

Fadurmoe of nvavimen Wanigers Mairyain

== Dashboard

ﬁ Consultant

Application Status

Profile Management

Figure 151: Submenu for Variation Registration

2. System will display the main page of consultant detail divided into these tabs as
follows:
a. Registration Info
b. Profile
c. CPD
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i e

Registration Info

1. Frofile

Hame

NRIC ! Passport No

FIMM Joined Date

4. Private Reti

Distributor Name

Distributor Joined Date

Registration Status

SENROSEALIA (W)

DA5GTIETH

D-MAR-2025

nt Schem

FIMM No

PRESTAS| KEWANCGAN SDN EHD

DA MAR-Z028

ACTIVE

FIMM Viriual Card

FOR025108

Figure 152: Registration Info

3. User click ‘Profile’ tab. Under ‘Profile’ tab, system will display profile details.

Profile

° Fredlis Datas

Perzonal Dedails

Mamp (43 Fer
NRIC)

Pusaport No

Fanaport Expiry
Dt of Girm
Gender

Address

Fosicods
State

Emad Acdress

SENROSE ALIA (W)

£

. Elnal

DASE?5ETR m -
CHINESE ~ » Mationabity Her Aaingy

171082027 Waiking Permit D0/NTTY

1000 BOE Age 2

FEMALE .

TAMAN MAIL JRYA

30000 ity POH .
PERAK »  Phons Numbar 6014200681

sanrossumgyopmEt cam

N EN

Figure

153: Profile Detail
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4. Click - system will display all action that can be done:

a. Apply (Hide if both schemes registered)

b. Update Profile (Hide if no distributor attached)

c. Appeal (Hide if not revoked / no declaration done)

d. Renewal (Hide if not renewal period / no declaration done)

Renewal

Update Profile

Apply

Figure 154: Submenu Variation Registration

5. Click Apply and system will display a message.

Confirm to proceed?

Q= -

Figure 155: Application Confirmation Message

6. Click E system will display a success message.

v/

Success

Figure 156: Application Successful Message
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7. Click ‘OK’, user will be redirect to variation registration process. The first section is

the Profile Details section. (No changes can be made in this section)

° Profie Oetads

Pomonal Dolails

Nama (As Par NRIC)  SENROSE ALIA (W)

Passport No DASETSETE

Race CHINESE

Passport Expiry 1770612027

Date of Binh 19/0217958

Gender FEMALE

Adorese TANAN MAJU JAYA
Fostcode 3000

State PERAX

Fhooe Numbdes 60142056871
Email Asdreas SeDseuTEyopTa

Nationafity Nor-Mataysian

Working Pammit 2071072027
Expiry

Age

=

city  |POH

Alternate Fhone
Kumber

com

Figure 157: Profile Details section (Malaysian)
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EiMm

o Profile Details

Consuitant Varation

Fersonal Details

Name {As Per NRIC)

Passport No

Race

Passport Expiry

Date of Birth

Gender

Address

Postcode

Phone Number

Email Address

CALLIE ROSE {B)

CHINESE Nationality Norn-talaysian
15-JLAL-2030 Working Permit Explry 08-41L-2030
17-JUN-1939 Age 25

FEMALE

TAMAN INDAH 4

50000 City KUALA LUMPLR

WILAYAH PERSEKUTUAN KUALA LUMPUR

+E01 42656821 Altarnate Phone Number

callieum@yopmall com

Figure 158: Profile Details section (non-Malaysian)

Next ==
8. User click . The system will display Academic Qualification section. (No

changes can be made here)
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1

o Academic Qualifications
Guakification Luvel

| Academic Qualifications

Choose
» DIPLOMA

‘Graduation Year it

College | University Lk

Qualification e
Certificate Cert Edu Dipioma pdf

Field of Stugy COMPUTER SCIENCE

Figure 159: Academic Qualification section

Next ==
9. Click . System will display Scheme Selection section.

a. User need to choose the available scheme.

Fl

o Scheme Selection

1

b. User need to choose distributor from the dropdown List of Distributors.

| Scheme Selection

i @) Unit Trust Schome (UTS) Private Retiremant
Scheme (PRS)

List of Distributor Choose ~| ®

|
GAB PROD ADMIN MEX
Pirnacle Invasiment Sdn Bhd

Prestasl Kowangan Sdn Bhd

c. Ifuser choose Non — CUTA / CPRA Type of Distributor, there is no further
action.

Figure 160: List of Distributors
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Scheme Selection
Scheme” () Unit Trust Scheme (UT5) Private Retirement
Scheme (PRS)
o Scheme Selection
List of Distributor” Prastasi Kewangan Sdn Bhd - ©

Figure 161: Non — CUTA/CPRA Type of Distributor

d. If user choose CUTA / CPRA Type of Distributor, the system will display

CMRSL Requirement.

Scheme Selection

Scheme* {.:. Unit Trust Scheme (UTS) uj'_:_'_‘m Private Retirement Scheme

(PRS)

List of Distributor* HERITAGE WEALTH DISTRIBUTORS

CMSRL Requirement

Do you have CMSRL* ' :ﬁ' Yes I No

Figure 162: CMSRL Requirement Section

i If user choose Yes, user need to insert following items.

1) CMSRL No.
2) CMSRL Certificate

3) Recruiter Name (To select from dropdown list)
4) Recruiter CMSRL No. (Automatically display by choosing

recruiter name)

5) Recruiter FIMM No. (Automatically display by choosing

recruiter name)
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| CMSRL Regquirement

Do you have CMSRL® ’.' Yes [ ' No

CMSRL No.” CMSRL Certificate” | & Chonsefie to upload |

Recruiter Name” — Choose — "

Recruiter CMSRL No.” Recruiter FIMM No."

Figure 163: CMSRL Requirement - Yes

i If user choose No, user need to insert following items:
1) Recruiter Name (To select from dropdown list)

2) Recruiter CMSRL No. (Automatically display by choosing

recruiter name)

3) Recruiter FIMM No. (Automatically display by choosing

recruiter name)

CMSRL Requirement
Do you have CMSRL" ) ¥es
Recruiter Name™ Choose

Recrulter CMSRL No.”

l‘l Mo

Recruiter FIMM No.”

Figure 164: CMSRL Requirement — No

iii.  System will run checking whether user have previously enrolled in AP.

If No AP found, then system will auto enrol the AP program for the

consultant.

Next ==
10. User click . System will display Type of Registration section. User need

to select one from two options:
a. Examination
b. Exemption
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file Dets
Exam Booking Session
2 ey »
Please select an option” Choose
Scheme Selection
EXAMINATION
EXEMPTION

o Type of Registration

Figure 165: Type of Registration section

11. If user selected Examination, system will display Center Location.

Exam Booking Session

Please select an option™

Center Location

EXAMINATION

—Choose —

]

Please choose ane

Figure 166: Center Location

12. After selecting the center location, system will display the calendar and availability.

TN

i 3

MON TUE

¥
H

WED TR

-
-

T SAT

=

Figure 167: Booking Location Calendar
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13. User to choose three preferred exam session.

a. User unable to select multiple exam session on the same date. System will

prompt message that user must select date differ from the previous date

selection.

Ensure at least a 3-day gap between exams.

Figure 168: Popup Message

OK

. . . Session: 09.00, Availak . .
b. User can click any available session, , system will display
the details of the exam session.

+Add
14. Click - and system will display the booking details under the calendar.

Exam Session

Date

28-APR-2025
Exam Centre

B - EXAM CENTRE (FOF
Exam Mode

ONLINE

Exam Name

FIMM Computerised Examination

Languange

English

Figure 169: Exam Session Details
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DATE TIME CENTER STATE EXAM LANGUAGE ACTION
28-Apr-2025 09.00 B - EXAM CENTRE (FOR M02) Wilayah Persekutuan Kuala Lumpur FCE English u

Figure 170: Booking Details

15. If user select Exemption, the system will display the Exemption Rules and
Regulation.

Exemption rules and regulations X

To be exempied, you must fulfil the requirement as
stipulated in Appendix 1-A andior 1-B of the FIMM's
Consolidated Rules.

(hitps:fiwww. fimm.com.my/regulationsMimm-consolidated-
rules/)

Close

Figure 171: Exemption Rules and Regulations

Close
16. Click , system will display Exemption Type.

Exemption
Please select an option* EXEMPTION

Exemption Type*

— Choose —

Figure 172: Exemption Types

17. User need to choose the Exemption Type from the list.
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Financial Planner (Associate)
Financial Planner (Certified)
CMSRL {(Fund Manager)
Chief Executive Officer (CEO)

Director Of Distributor (DoD)

Exam Validity

Figure 173: Exemption Type Lists

54. For Exemption Type,

a. If consultant chooses CUTA/CPRA Type of Distributor but no CMSRL, only
Exam Validity option will be available. As for former consultant, only, Exam
Validity and Re-Registration will be available for the user to choose from.

Exemption
Please select an option® EXEMPTION
Exemption Type* Chooss

Flaasas choose 1ypa

Re-Registration
Exam validity

Figure 174: Exemption Type for Former Consultant with no CMSRL

b. Exam Validity

i.  System will check whether user has existing passed exam record.
ii. If user previously registered with exam and status exam passed, user
able to select this exemption and proceed to next page.
ii.  If failed, system will prompt message the user unable to proceed to
the next page please select other exemption.
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| Exemption
Please selectan option” EXEMPTION

Exemption Type®

Exam Vakoity

Ineligible for re_registration - exam validity. Please re_select your registration type

Diagram 3.7.29: Exam Validity - Error Message

c. Re-Registration

Exemption

If user deactivation date is within current year, then user can proceed.
If deactivation date is not within current year, but within the 3 years
and 16 CPD points is met in the previous calendar year, then user can
proceed.

If deactivation date is not within current year, but within the 3 years
and user does not attain 16 CPD in the previous calendar year.
System will check if user has acquired the balance of 16 CPD points
in current year (CPD preceding year + CPD current year = 16). If the
condition met, then user can proceed.

If not within above requirement, then system will display error
message as the requirement not met.

Please select an opthon” EXEMPTION

Exemption Type" Re-Reqistration

Inactive for more than 3 years! Please select examination to continue.

Figure 175: Re - Registration Error Message
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d. PRS Familiarization Program (Note: This option only will be available if user
select PRS scheme)

Type of PRSFP

i.  Active Unit Trust Consultant
1) User need to input these fields.

2) System checks at the backend whether applicant already
become consultant under UTS scheme more than 3 years.

3) If the above requirement is not met, system will display error

Exemption

Please select an option”

Exemption Type®

Type Of PRSFE"

a) PRSFP Certificate of Attendance and quiz result

message under the Type of PRSFP field.

EXEMPTION

Private Retirement Scheme Famillarisation Frogram (PRSFP)

Active Unit Trust Consultant

‘fou are not eligible for this exemption type. please choose other

exemption lype or axamination lo proceed with raglstration application.

Figure 176: Active UTC - Error Message

ii. Insurance Agent
1) User need to input these fields:

3)

4)

b) PRSFP Certificate of Attendance and quiz result

c) Insurance Certificate
d) Insurance Joining Date

System will check the eligibility based on PRSFP parameter.

If the user experience = 3 years, then user can proceed to next

process.

If the above requirement is not met, system will display error

message under the Insurance Joining Date field.
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| Exemption

Pleaze select an option™

EXEMPTION

Exemption Type” Privata Retirament Scheme Familianzation Program (PRSFP)
Type Of PRSFP* Insurance Agent
PRSFP Certificate of " £ Choose fie to uplosd |

Attendance and quiz result

Insurance Certficate* &

Insurance Joining Date™ 21 -MAR-2025 (m)

You are not eligible for this exemption fype, please choose other
axemption fype or examination 10 proceed with regisiration application

Figure 177: Insurance Agent - Error Message
iii.  Staff of Takaful Broker (Note: only available for consultant who register
under company with CMSL). User need to input these fields:
1) PRSFP Certificate of Attendance and quiz result
2) Insurance Certificate
3) Insurance Joining Date

Exemption
Please select an option®

EXEMPTION

Exemption Type” Private Retirement Scheme Familiansation Program (PRSFR)

Type Of PRSFP* Staff of Takaful Broker

PRSFEP Certificate of = -& Choosze file t.o. upload E
Attendance and quiz result | i 2

Insurance Certficate™ @

Insurance Joining Date” DD-—-YYYY m)

Figure 178: Staff of Takaful Broker

18. After choosing Exemption Type, user need to proceed to insert the field display
according to the exemption types chosen.
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‘ Exemption
Please select an option” EXEMPTION
Exemption Type* Financial Planner (Certified)
Professional Body* Malaysian Financial Planners and Advisers Association (MFPAA)
Professional Qualification® Charartered Financial Conzultant (ChFC)
Proof Of Active Membership* X Choose file to upload
ChFC Certificate* ! & Choose file to upload |

Figure 179: Example of Full Exemption Form

19. Click and system will display Screening section. (No action to be done in
this section)
a. CAS Screening - (Clear/whitelist/Under
Investigation/Watchlist/Barred/Suspension — Under Investigation/Suspension
— Sanctioned/Blacklist)
b. Bankruptcy Screening - (Clear/Bankrupted)

| CAS Screening Detail

Status Clear 4

| Bankrupt Status

Status Clear

© seoino

Figure 180: Screening section

20. Click and system will display Others section.
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Upload Supporting Document
File Name
[ Ehoose File | NO FiLE CHOSEN Add
s
¢ ype of Regintralion NO FILE NAME ACTION

1 ATTACHMENT 1 u (s )
2 ATTACHMENT 2 u (n]

Upload Signed Consent Form

Application Conseat Form® Cnoose Flle | NC FILE CHOSEN
Declaration
Neme|As Per NRIC) CALUE RUSE (B)
NRIC HE011211

1. the undessigned, hiereby dectare my Infention to register with the Federation of Investmen! Manaoers Mataysia ("FIMM) as a Und
Trust andior Private Relirement Scheme Consultant For this purpose., | affem the following

1.1 deciare and confirm that all information and documents prowided to FIMIM in with my and are
ue, cutent and accuraie,

2 | dectare and confirm that | fulfil and will continue to ensure that | am Fit and Proper, as specfied under Chapler 4 of FiMM's
Consofidated Rules ("FCR"),

3 I deciare and confim that | meet the eligible requirements s spacified under the FCR

4 1 undertake and agree to be bound by snd comply with the FIMM Rules and securiies laws i1ssued by the Securtes Commission
Maaysia and any other appicabi laws 3t il Umes

5.1 underake 1o Immedtately nolity Se pancipal ancior FIMM |0 1he event that | 11 1o salisfy any of the B1and proper citena

| Lundarstand the grovity of the above and the ions of with FIMM's Rules and in providing false
information. | affirm that the statements mede herein are true to the best of my knowiedge and belicf.

22-Mar-2025

Figure 181: Others section

21. Under the Upload Supporting Document, user can upload supporting document.

Upload Supporting Document

File Name

Choose File | NO FILE CHOSEN

Figure 182: Upload Supporting Document

a. User need to insert file name and choose the file to upload and click .
b. Upon successful upload of the supporting document(s), system will display

file details as below.
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NO FILE NAME ATTACHMENT FILE ACTION
1 SUPPORT DOCUMENT FIMM SRS - M025071 - Registration V1.0 [FINAL].pdf @ 0

Figure 183: Support Document Details

c. Ifuserdid not insert file name, system will display an error message.
fes-stg.fimm.com.my says

Please enter a filename and select a file.

Figure 184: Error Message for Rename File Name

22. Under the Upload Signed Consent Form, user is required to upload the Application
Consent Form. The form for the Application Consent Form can be downloaded from
the system.

Upload Signed Consent Form

Application Consent Form™ Choose File | NO FILE CHOSEN

1sent-Form.pdf

Figure 185: FIMM - Consent Form

Save Draft
23. To save the application as Draft, user click - to save the registration form.

a. System will display confirmation message.

Save as draf?

e

Figure 186: Save as Draf Message

b. User click m and system will display successful message.
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Successfully saved as drafil

OK

Figure 187: Successful Message

OK
c. User click and system will redirect to the application status page. The

application status is ‘Draft’.

Application Status

Show 10 w Onines Search:
SUBMISSION DATE +  DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
B5Mar 2026 6853 S0am  Prostas! Kewangan Sdn Registation PRY Approved (=]
B
O7-Mar-2025 0923 0am | Prestesi Kewangan S Profile Update Refected o
21Mar2025 0402:50pm  Prostasi Kewangan San Conzultant Variation uTs Draft @
Bht

Figure 188: Draft Application Status

24. To submit the application,

a. Useris required to tick the agreement / declaration checkbox and click

| Declaration
Mame|As Per NRIC) CALLIE ROSE (B)
NRIC HE2011211

I, the undersigned, hereby declare my intention to register with the Federation of Investment Managers Malaysia ("FIMM™) as a Unit
Trust and/or Private Relirement Scheme Consullant. For this purpose, | aflim the following:

1. | declare and confirm that all information and documents provided to FIMM in connection with my application and registration are
True, cument and accurate;

2_ | declare and Conmrm that | Tulll and will continue to ensure that | am Fit and Proper, as specfed under Chapler 4 of FIMM's
Consolidated Rules ("FCR").

3. | declare and confirm that | meet the eligible requirements as specified under the FCR;

4. | undertake and agree to be bound by and comply with the FIMM Rules and securities laws issued by the Securities Commission
Malaysia and any oiher apphcable 1aws at all times;

5. | undartake 1o Immeaiately noimy the principal andior FIMIM IN Me event that | 13l to satisfy any of the fit and proper critera

Tle ] | pnderstand the gravity of the above ts and the implications of non i with FIMM's Rules and in providing false

i fon. | affimm that the statements made herein are true to the best of my knowledge and belief.

22-Mar-2025

Figure 189: Declaration
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b. System will prompt error message if user does not tick the agreement /
declaration checkbox.

Please tick declaration

OK

Figure 190: Error Message

c. System will display a confirmation message.

Confirm to proceed?

e

Figure 191: Confirmation Message

d. User click m and system will display submission message.

Registration Application Submitted!

OK

Figure 192: Submitted Message

e. User will be redirect to Application Status Page. Application status change to

‘Submitted’.

Application Status

Show 10 w | antries

Search:

SURMI SSION DATE v  DISTRIBLITOR NAME APPLICATION TYPE SCHEME STATUS ACTION

D5-Mar-2025 08.53.d0am | Presiasi Kewangan Sdn Registration PRS Approved @
Bhd

O7-Mar-262% 09 23-02am Prestesi Kewangan Sdn Profila Lipdats Rejactad o
o

21 Mar-202%5 04.08:52pm Pregiasl Kowangan Sdn Censultant Variation urs Submitiod o
Bihd

Figure 193: Submit Application Status

Once submitted the variation application the process is completed. Please wait for
your distributor review and approval process.
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If the variation application Returned

1. In Application Status, under column Action, Consultant click button ©at Variation
application. (Status: Returned)

Application Status

Show | 10 v eniries Ssarch
SUBMISSION DATE » DISTRIBUTOR NAME APPLICATION TYPE STATUS
(5-Mar-2025 0853 40am Prestasi Kewangan Sdn Ragistration Approved
Bhd
0T -Mar-2025 09:23.02am Prestasi Kowangan Sdn Profile Updata Ra
Bha
Mar-202 08 52pa Prestasi Kewangan Sdr Consultant Variatior Rtu
Bhd

Figure 194: Variation Application Status - Returned

fields in all previous section:

a. Profile

Academic Qualification
Scheme Selection

Screening
Others

application.

b
C.
d. Type Of Registration
e
f.

2. System will display previously submitted application and consultant can edit these

3. Consultant can view comment from distributor the reason for returning the
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o Profile Dotalls

Personal Dotails

ic Quaificution

Nama (As Per NRIC) CALLIE ROSE (B
Scheme Selecys Passport No HEO011211
Race CHINESE Nationality Non-Malaysian
Passpont Expiry 15-JUL-263D Working Parmit Expiry 08-7UL -2030
Date of Birth 17-JUN-1999 Age 2
Gender FEMALE
Adduess TAMAN INDIAH 4
Postcode 50000 City KUALA LUMPUR
State WILAYAH PERSEKUTUAN KUALA LUMPUR
Phone Number 50142656821 Ahternats Phone Number
Email Address callleum@yopmait com
[
Return Comment Appacation relurned duc 10 Ncompicte documente. Ficase make sure 1o upicad the correct documents according o the reurements

Figure 195: Return Comment from Distributor

4. Consultant clicks to re-submit the application.
5. System checking:

a.

b.

If the detail is incomplete:

i.  System will display validation message if mandatory field is blank.

If the detail is complete:

i. System will display successful application message and send the

application for Distributor action.

H

Registration Application Submitted!

OK

Figure 196: Successful Message

ii. System back to Application Status and Status change to ‘Submitted’
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Application Status

Show 10 w! eniries Search:
SUBMISSION DATE v  DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
05 Mar 2025 0E.53 40am Prostad Kewangan Sdn Rogistration FRS Approved °
Bhd
O7-Mar-2025 0923 02am  Prestasi Kewangan Sdn Profile Updats Rejecied O
Bhd
21-Mar-2025 04:08:53pm Prostast Kewangan Sdn Conguitant Variation uTS Submittad o

Bha

Figure 197: Application Status — Submitted
Reschedule Exam

1. If the exam booking session is unavailable. System will send email and dashboard
notification for user to reschedule. System will update Application status to ‘Exam
Re-Schedule’.

2. In Application Status, under column Action, Consultant click button ‘s’ at

Variation application with status ‘Exam Re-schedule’ or ‘Pending Examination’.

Application Status

Show 10 w  entties Search

SUBMISSIONDATE o  DISTIISUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION

05 Mur-2025 08 53.:400m  Prostesi Kewangan Sdn Regisiratar PRS Approved Q
Bhd

07-Mar-2025 0923 02am  Prastasi Kewangan Sdn Prafile Uipdats Rajac °
Bhd

21-Mar-2025 08 DB 52pm  Prestasf Kewangan Sir Consuant Vadatian 15:]
Bhd

Figure 198: Application Status - Pending Examination

3. System will navigate to Type of Registration page (Examination) and Consultant to
select only 1 preferred date for exam session.

‘ Exam Booking Session

Please select an option” EXAMINATION
Center Location ARCNET 1 o
o Type of Registration
DATE TIME CENTER STATE EXAM LANGUAGE
24-Mar-2025 1500 ARCNET 1 Wilayah Persekutuan Kuals Lumpur FCE Malay

Figure 199: Type of Registration page — Examination
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4. System will prompt error message if user select more than one exam session.

fes fimm.com.my says

Only 1 session is allowed for Reschedule Exam.

> |

Figure 200: Exam Session - Error Message

5. The new selected exam session will be displayed under the previously chosen exam

film D
| Exam Booking Session
e Cuial
Ploase saloct a0 option” EXAMINATION
Center Location ARACMHET o
o Typa of Reglstration
e t | March 2025
suN MON TUE weD THU FRI SAT
Fi] A ) *® o ] 1
? 3 4 5 3 7 (]
] 10 " 27 1 1 15
18 7 L] " xn 2 2
o M F ] ki F: 2
+3 mae } marn +3ima +3 more
1] N 1 2 3 4 5
Awatable; 300
+3 more e
DATE Time CENTER STATE FXAM LANGUAGE ACTION
24-Mar-2025 1500 ARCMNET 1 Wilayah Pereskutuan Kuala Lumpur FCE Malay
DATE TIME CENTER STATE EXAM LANGUAGE ACTION
27 Mar-2025 1500 ARCNET 1 Wilayah Persakutuan Kuaka Lumpur FCE Malay n

Figure 201: New Selected Exam Sessions
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6. Consultant click button .

a. System will display successful application message and book the exam
session.

% Registration Application Submitted!

OK

Figure 202: Successful Application Message

b. System will auto-register the exam seat without needing approval from
distributor.

Exam Failed (Resit)

1. In Application Status, under column Action, Consultant click button @ )
At Variation application (Status: Exam Failed)

2. If user choose to re-sit, it will be considered as a fresh application in the system.

3. System will display previously submitted application and consultant can edit these
fields in all previous section:

a. Profile
b. Academic Qualification
c. Scheme Selection
d. Type Of Registration
e. Screening
f. Others

4. During the scheme selection process for a re-sit application, user may switch to a
different distributor from the previous sitting.

Consultant applicant clicks to re-submit the application.
System checking:
a. If the detail is incomplete:
i.  System will display validation message if mandatory field is blank.

© ©

b. If the detail is complete:
i.  System will display successful application message and send the
application for Distributor action.
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Registration Application Submitted!

CK

Figure 203: Successful Message

ii. System back to Application Status and Status change to ‘Submitted’.

AP Enrolment

1.

2.

If user chose CUTA/CPRA as distributor and user does not have a CMSRL, system
will auto pre-enrol Apprenticeship program for the user.

For AP, each individual has only 1 chance to join. Once utilised, no future enrolment
is allowed.

AP commencement date only takes effective once the application is approved by FIMM
RD.

Each AP can re-register to another CUTA/CPRA for one time only under AP within 3
months from their AP commencement date. Re-registration with the last joined
CUTA/CPRA is prohibited.

If the AP resign / being terminated after 3 months from the AP commencement date,
the AP cannot re-register under AP selection and uploading of CMSRL is mandatory,
unless re-registration is made to non CUTA/CPRA.

Each AP must complete the CMSRL status before the AP Expiry Date. If no CMSRL
is uploaded upon AP expiry date, the status of the AP consultant will be automatically
terminated, unless extension is given.

Pending AP Enrolment (Type of Registration — Examination and No CMSRL)

1.

2.

In Application Status, under column Action, Consultant click button @ at Variation
application (Status: Pending AP Enrolment).

Application Status

SUSMIS SION DATE «  DISTRIBUTOR NAME APPUCATION TYPE SCHEME SIATUS ACTION

Prastasi Kewangan S Reglstiatiar RS Approre (=)

Ihd

Figure 204: Pending AP Enrolment

Consultant navigate to page Type of Registration page.
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3. Under AP Attachment section, consultant to select Professional Body and upload:

a. FPAM

i. CFP/IFP
1) Proof of Active Membership

2) Module 1 Result Slip or Exemption Letter

AP Aftachment

Exemption Type FINANCIAL FLANNER (ASSOCIATE)

Professional Body FINANCIAL PLANNING ASSOCIATION OF MALAYSIA

Professional Qualification |stamic Financial Planner (IFP)

Proof of Active Membership

sample_filz. pdf @ 0
i kL B | & oo o |
tesicatad pol 0
==
Figure 205: Professional Body — FPAM
b. MFPC
i. RFP/Shariah RFP
1) Proof of Active Membership
2) Module 1 Result Slip or Exemption Letter
AP Attachment
Exemption Type FINANCIAL PLANNER (ASSQCIATE)

Professional Body MALAY SIAN FINANCIAL FLANNING COUNCIL

Professional Qualification Shariah Registered Financial Planner (Shariah RFP)

Proof of Active Membership | & Chooss fletoupload |

sample_file pdf Q o

Shariah RFP Module 1 Rasult
Slip/Exempfion Letter

tesidatad pol Q O

Figure 206: Professional Body - MFPC
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4. Consultant clicks to re-submit the application.

5. System checking:

i. Ifthe detail is incomplete:
a. System will display validation message if mandatory field is blank.

i. Ifthe detail is complete:

a. System will display successful application message and send the
application for Distributor action.

g

Registration Application Submitted!

CK

Figure 207: Successful Message

b. System back to Application Status and Status change to ‘Submitted’.

Failed CAS Screening

1. In Application Status, under column Action, Consultant click button e at Variation
application. (Status: Rejected / Submitted)

Application Status

Show | 10 v/ entries Suarch

SUBMIS SION DATE + DISTRIBUTOR NAME APPLICATION TYPE SCHENE STATUS ACTION
Feb-20 10 Prest & U P ©
4 1 Prest R tod o
d

Figure 208: Application Status — Submitted

2. System will display previously submitted application and consultant:
a. Profile
b. Academic Qualification
c. Scheme Selection
d. Type Of Registration
e. Screening
f. Others

3. Under Screening section, Consultant can view failed CAS status.
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a. For non-conditional CAS tag, system will auto-reject the application and
display message “You have been suspended/barred/blacklisted by FIMM.
Kindly contact FIMM for further information”.

b. For conditional CAS Status, consultant applicant can see remarks from LRA
of the training need to attend to uplift the conditional status. (No Action to be
taken here).

CAS Screening Detail
Status Suspension — Sanctioned hs
Conditional Yos No

Conditional Remark Piease altend one (1) frining program

° Scieaning
NO DE SCRIPTION OF ACTIVITY START DATE END DATE FULFILMENT
1 THRAINING PROGRAM A RFER25 RFERH2S
i TRAINING PROGRAM B HNFER?5 HIFER025

Figure 209: Failed CAS Screening

Failed Bankruptcy Screening

1. In Application Status, under column Action, Consultant click button @ at Variation
application. (Status: Submitted)

Application Status

SUBMES SION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
23 eb-2025 1222-10pm Prestasi Kewangan Sdn agistration u Approved o
4 1 P td (=]

Figure 210: Application Status — Submitted

2. The system will display previously submitted application and consultant:
Profile

Academic Qualification

Scheme Selection

Type Of Registration

Screening

Others

~0 a0 oW

3. Under Screening section, Consultant can view failed Bankruptcy Status. (No action to
be done by a consultant inside the system).
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l CAS Screening Detail

Status Clant

| Bankrupt Status
Status Bankrupt
o Screening
Bankrupt Choose File | NO FIL HOSEN
Release e

Letter

Figure 211:Failed Bankruptcy Screening

Terminated / Revoked Consultant

1. Terminated/Revoked Consultant re-apply re-registration (Status: At least 1 scheme is
terminated)

2. Click on Consultant Menu and Profile Management submenu.

FIMM =

Fadwatios of investreent Wmagers Maysin

BB Dashboard

ﬁ Consultant
Application Status

Profile Management

Continuing Pre

Figure 212: Submenu for Variation Registration
3. System will display the main page of consultant detail divided into these tabs as
follows:
i. Registration Info
i. Profile
iii. CPD

4. User click ‘Profile’ tab. Under ‘Profile’ tab, system will display profile details.
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Profile
=
o Prifils Datads
Parzonal Dotails
i
::-:\e_;nn Per SENROISE AL (W)
#azapart No DasETSETR
Aace MINESE »  Wationabity Non Maingy *
Puasaport Expiey 1TIDRANET ‘i";!l':“ Farmit DO
N EN
Dutn of Hirm 14031 BOE Age
Gender oy
Address TAMAN MAJSL JAYA
Postos 0000 ty |
5t R Pheas Numbar 12t
Email Address saneosnumEyoprsl cam

Figure 213: Profile Detail

5. Click ﬂ system will display all action that can be done:

i.  Apply (Hide if both schemes registered)
i. Update Profile (Hide if no distributor attached)
iii.  Appeal (Hide if not revoked / no declaration done)

iv.  Renewal (Hide if not renewal period / no declaration done)

Renewal

Update Profile

Apply

Figure 214: Variation Menu

6. Consultant click ‘Apply’ and follow the next step as Variation of Registration process
as stated in section U — Variation of Registration.
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V. CONTINUING PROFESSIONAL DEVELOPMENT (CPD) MODULE

The CPD Management Module (MO05) is part of the Federation of Investment Managers
Malaysia (FIMM) Registration System and is designed to facilitate and regulate the
Continuing Professional Development (CPD) activities for industry professionals. It
ensures compliance with training requirements, manages program approvals, and tracks
CPD points.

o Sub-Modules of the CPD Management Module to allow consultants to submit CPD

activities to obtain CPD points.

1. 5 Module CPD Submission
o Manages CPD point collection based on five modules:
a. Reading
b. Writing
c. Teaching
d. Qualification

e. FPAM (Financial Planning Association of Malaysia)
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Return

|

Submit 5 Module ‘

Role. Consultant

Submit

Attached
Yes

Review Process
Role: Distributor

A

with Distributor
(Active)?

No

Approval Process
(Rejected/ Approved)
Role: FIMM Group

-

S

Submit Program

1. Click menu Continuing Professional Development. System will display submenu

under Continuing Professional Development.

Dashboard

pment

Figure 215: Menu

2. Click submenu 5 Module.

Dashboard

Continuing Professional

Development

Figure 216: Submenu
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3. System will show List of 5 Module.
[ R i

ogaTen  sum
PO C ke
[l o
- =
o P—E— comcone RN T ar scnom
e ©
o
©
soric i s Qi o

Figure 217: List 5 Module

Q Find
4. User can filter the list by either one or more types and click - :

i. Program Title
i. Status
ii. CPD Code
iv. ~ Submission Date

m ) o - gy

Eitm
{
KT
(=]
o
©
— | Quekbeat [=]

Figure 218: Filter
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1 i
5. User click to clear the filter.
FIMM = B O e 2

Eitm
e
KT
- [
o
©
=]

Figure 219: Reset

6. User can choose total entries to display per page.
=N O - S

FIMM

ST AT

0000 :;

Figure 220: Filter Total Entries
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7. System will show number of entries at the bottom of the list.

B - %

W e ST DT

0000 :;

Figure 221: Total Entries

8. System will show pagination at the bottom of the list. User click on the numbers and
system will show the listing on the next page.

Bl - %

W e ST DT

0000 ;

Figure 222: Pagination
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+ Add New Module
to submit new 5 Module.
m ) e -

Eimm

-

CPEHC

[ @] o |

W e ST DT P COnE SROGRAN TTTLE

0000 :;

Figure 223: Submit 5 Module

10. System will display this form. User fill in the details:
i.  Consultant Details
a) Name
b) NRIC/ Passport No
c) FIMM No
d) Phone Number
e) Distributor Name
f) Distributor Code
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ii.  Application Details
a) Category (Choose from Dropdown)

B Q-
Eimm
o Appbeation Consulinnt Details
MR P ] M [Haasbatos Hame
Finn Mo hisavehatne O e
Agplication Detoils
]
Figure 224: Form 5 Module
Back
iii.  Userclick to go back to List of 5 Module.
NHIL/Fassport No LIstnbutor
P

The data you have entered will be lost. Are you sure want to leave this page?
F r
3 -

Figure 225: Popup Message




Project

Reference

File

Version

Date

Page

FiMM

Federation of Investment Wanagers Malaysia

Federation of Investment
Managers Malaysia (FIMM)

ZANKO/FIMM/UM/VO0.1

User Manual Document

1.0

24/03/25

136

iv.

6 module

FiMm

0 Bppiicaticn

Proceed

User click

Cansultant Details

Hame

PAT CONSULTANT AMSF 1

NRICPassport No

B1020:

FIMM Mo

FOM00TI6E

Apphcabon Details

Cotogory

to go to the next form.

Acadamic o Profession iication

Phone Numbar

o

Nistributor Nesme

AT ST 2 (UTMC PRSF)

Distributor Code

10t

Figure 226: Form 5 Module




Project Reference File Version Date Page
Federation of Investment 137
T e Managers Malaysia (FIMM) ZANKO/FIMM/UM/VO.1 User Manual Document 1.0 24/03/25
11. System will display this form. User fill in the details.
Bl o - %
Eimm
o Aut GCoasultont Details
o P
S LTANT AMS
NI Paaonon! o [Mawbhercs Name
P Ol Cie
Apphication Details
o
Trim QuatBcation
P I— F———
=]
Addatonal Document
Ugdoad Docunest 0
| o | aseoen Jisied ]
L)

Figure 227: Form 5 Module

i. Consultant Details

a)
b)
c)
d)
e)

f)

Name

Phone Number
NRIC/ Passport No
Distributor Name
FIMM No
Distributor Code
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i. If Category = Academic or Professional Qualification
Program Details
a) Category
b) Type
c) Qualification
d) Date of Completion
e) Organisation/ Institute/ University

Application Details

Category

Academic or Professional Quaification

Type Qualification
Choose - Choose
Date of Completion L8] i Insti u
DD/MMIYYYY (]

Additicnal Document

Upload Document e

Figure 228: Form 5 Module

If Category = FPAM or MFPC
a) Category
b) Type
c) Module
d) Date of Completion
e) Organisation/ Institute/ University

Application Details

Category
FPAM ar MFPC

Type Module
— Choose — - -- Choose -

Date Completion Organisation/ Institute! University
DDIMMIYYYY i

Additicnal Document

Upload Document 9

Figure 229: Form 5 Module
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If Category = Teach or Speak
a) Category
b) Title
c) Date
d) Venue
e) Organizer
f) Start Time
g) End Time
Application Details
Category
Teach or Speak -
Title
DD/MMMYYYY a
Venue Organizer
Start Time End Time
g 3 @

Additional Document

Upload Document

If Category = Write and Publish

a)
b)
c)
d)
e)

Figure 230: Form 5 Module

Category

Type
Title

Date of Published
Publisher
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Application Details

Category

Wiite and Publish v
Type Title:

— Choose — b
Date of Published Publisher

DOIMMIYYYY =]

Additional Document

Upload Document e

Figure 231: Form 5 Module

iii.  Additional Document
a) Upload Document

iv.  User click e to upload file.

Additional Document

Upload Document e

Figure 232: Upload

v.  System will display a popup.
a) Upload

Upload File

Choose File | No file chosen

Figure 233: Upload
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Cancel
vi.  User click to cancel upload and close the page.
vii.  User click to upload new file.
‘ Success
Data Successfully Added
‘ OK

Figure 234: Popup Message
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viii.  System will display error message if the file exceeds 2 MB.

Failed

The file is too large. Maximum allowed size is 2 MB.

Figure 235: Error Message

ix. Userclick to go back to List of 5 Module.

The data you have entered will be lost. Are you sure want to leave this page? H

YES NO

Figure 236: Popup Message

X.  User click to save the application as draft.

The data you entered will be save in draft. H
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Record successfully saved. (Save only)

OK

Figure 237: Popup Message
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Xi. User click

Notes:

Submit

to submit the application to FIMM/ Distributor.

e If consultant is not attached to any Distributor (i.e. Terminated), the
application will be sent to FIMM PDS.

Confirm to proceed?

e I

Submitted.

oK

Figure 238: Popup Message
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View Application and Log

12. In List of 5 Module, user can view applications for all statuses. User click Q

m ) o - g

FIMM =

W - SUBMIS GO T
——

Figure 239: List 5 Module
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13. System will display:

Tab Details

Bl %

Einam
=3

[+ QT

Gonsultant Dietads

e

AT CONSLETANT AMEF

R Pasacor o

Agplicaton Dedaily

ECatagory

ke wnd fubidsn

Trmt

Ciera o Punishad

Addhonal Document

P Mt

Ulsrstiatrs Hame

[ilsstne € oo

G0

Uphondd Docuwest L] e ACTION
1 DUMNY FILE Dl 0
7 Macduie | 0
Remark
=3
Figure 240: Form
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ii. Tab Log (Log history of the application):

a) Date
b) Process
c) From
d) Status
e) Remarks

m ) o - gy

Eitm
A Mer 2027 14324 m Approwed e
5 M c-oon- © r-=ooy Fercling Aperaval
]

Figure 241: Log
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W.Renewal

This section explains regarding the submission by consultant (Group C only) for renewal

declaration.

Create Renewal Application ‘ Submit
Role: Consultant ‘ Role: Distributor

Approval Process

1. Click Profile Management under the Consultant submenu.

FIMM =

Fedwanios of inveutrsent Wnegers Matrysn

== Dashboard

* Consultant

Application Status

Profile Management

ssional

Figure 242: Profile Management Sub Menu

2. System will display the main page of consultant detail.
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Fegistration |nfe

Registration Info

1. Frofile

Narne SENROSEALIA (W)

NRIC ! Passport No DA5GT567H

FINM Joined Date DLMAR-2025
iaio B ne

3. Unit Trust Scheme

4. Private Reti nt Schem

Distributor Name

Distributor Joined Date

Registration Staus

FIMM Viriual Card

FIMM No

PRESTAS| KEWANCGAN SDN EHD

DA MAR-Z028

ACTIVE

FOR025108

Figure 243: Registration Info

User click tab ‘Profile’, system will display profile details.

Profile

° Prifils Detats

Perzonal Dedails
Name (& Par
NRIC)

Pusaport No

Fanaport Expiry
Dt of Girm
Gender

Address

Fosicots
State

Emast Aodress

SENROSE ALIA (W)

D4SE75ET

View Fii

w  Mationality Her Aaingy
7B 20T a:-:[;w Parmit DO/ Y
1000 BOE Ay =
FEMALE -
TAMAN MAIL JAYA
30000 City PO

PERAX «  Phons Nusibar

sanrosBUmE yopmsl com

0460681

£

()

N EN

Figure 244: Profile Detail
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3. User click ﬂ and choose ‘Renewal’. This option will be made available if:

i.  Within Renewal period. (FIMM will announce once the renewal submission is

opened)

ii. Consultant’s Registration Status is Active.

Renewal

Update Profile

Apply

Figure 245: Action Sub Menu

4. System will display Renewal page with four tabs:
i.  Registration Info
i. Profile
ii. CPD

iv. Renewal.

5. In tab Renewal, system will display all information required for Renewal.
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6. The conditions for renewal are as follows:
i.  Consultant must obtain a minimum of 16 CPD points in the current year

before an application for renewal of his registration will be considered by

FIMM.

ii.  Where a Consultant has registered with FIMM after January of the current

year, the CPD points’ requirements for his first renewal will be calculated on a

pro-rata basis.
ii.  If CPD Points is sufficient for renewal, renewal process is allowed. Else,

system will block to proceed for renewal process.

iv. Once user submit, the renewal request will be sent to the registered

distributor.

7. If Consultant meet all conditions for renewal, system will display.

i. Renewal section

a. Year (Note: Subsequent Year)

b. CPD Points for Renewal (Note: Based on prorate calculation)
c. CPD Points Collected (Note: Total CPD Points that had been collected

and approved in current year)

ii. Declaration section
a. Name (As per NRIC) (Note: Automatically populate)
b. NRIC/ Passport No (Note: Automatically populate)

c. Tick box for declaration*
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izl bz ﬂ

Rencwal
Bessws
vear i
PO Painta e P
D Pukets Coflecied "
Dechiration
e AMRY N SR ()
WU | Pt o BOAETEAIT

IMTTRICEA N T SOTTIS: PLEAKE 3CROLE DO AN WEAD AL IR ARLTINS BEIORY
LEDGING THAT V0T AGREED WITE THE TERMS AND COXDITION OF THIS APPLICATION

gizserod Ungn Treet modver Provae Resrmmcont Sehome Consimmt wirh tho Fedention of bivosacar
TMM") bereky nffe

n the flerrna:

nmtion aod docwnont peevided to FTMM I cesecetion wili oy podile

et L Tl el Povg, o oo sl Chugster £ il

31 destaze 3 1 b ke wibe soquis i ke the FOR:

00 Y s oauply with Te FEMSE Rubi B4 Socutier ST Lvaed UY e Houties

.

Figure 246: Renewal page

ii.  To submit the application,
a. Useris required to tick the agreement checkbox and click button

b. System will display popup message “Confirm to proceed?”

Confirm to proceed?
|
| =

Figure 247: Popup Proceed Message

YES
c. Ifuser choose , system will popup message “Renewal

Request Submitted”.




Project Reference File Version Date Page
Federation of Investment 153
Managers Malaysia (FIMM) ZANKO/FIMM/UM/VO.1 User Manual Document 1.0 24/03/25
Renewal Request Submitted!
OK
Figure 248: Pop Up Submitted Message
d. Status change to “Submitted” in Application Status.
Application Status
Show 10 w  entries Search:
SUBMISSION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
[5-Mar-20525 0838 14am Prestasi Kewangan San Bhd Registration Approved e
05 Mar-2025 0027 .0Tam Prostas: Kowangan San Shd Profile Updato Submittad @
| 05 Mar 2025 11:51.18am Prestas: Kewangan Sdn Bhd Renewal PRS Subrmitied e
TR 103 .’|I..E"|'I|s=
¥ Vo 1 Nrx

Figure 249: Renewal Submitted Status

8. If the CPD Points collected is not sufficient for renewal, system will display “You have

insufficient CPD for renewal. Kindly contact your distributor and complete the CPD

requirement by 31 December <current year>.”
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Roousbonie o m cro

Renewal

Renewal
Y

CPOD Points for Ranowal 14

CPD Points Collactod o

Ve have imaulicieat CFD for renesval Kindly contsct
your defribulor and complete the CI'C requirsmant by
11 Dincwmtes 7973

Back

Figure 250: Renewal - Insufficient CPD Points

. Back
9. User click button,
i. System will display popup message “Unsaved data will be lost. Do you want

to continue?”.

Unsaved data will be lost. Do you want to continue?

NO

Figure 251: Unsaved Data Message

10. User can navigate to Application Status submenu under the Consultant menu to view
Application Status.

* Consultant

Application Status

Figure 252: Application Status submenu
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X. Appeal for Revocation

This section only applicable for consultant that has been revoked by FIMM.

Appeal For Revocation
Application
Role:Consultant

rs

Submit Appeal for Revocation
Approval
Raole: Distributor

Retumn

Approval Process
Role: FIMM Group

1. Click Profile Management under the Consultant submenu.

FIMM =

Fedwanios of inveutrsent Wnegers Matrysn

== Dashboard

* Consultant
Application Status
Profile Management

# Continuing Professional

Figure 253: Profile Management Sub Menu

2. System will display the main page of consultant detail.
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Registration |nfe

Registration Info

Profile CPD

1. Frofile

e, SENROSEALIA (W)
NRIC { Passport No e

FINMM Joined Date MAR- P02

2ok i

4. Private Reti nt Schem

Distributor Name

Distributor Joined Date

Registration Status

FIMM No

PRESTAS| KEWANCGAN SDN EHD

DA MAR-Z028

ACTIVE

FIMM Viriual Card

FOR025108

Figure 254: Registration Info

3. User click tab ‘Profile’, system will display consultant Profile page.

Profile

° Prifils Detats

Academic Dusifications

Perzonal Dedails

Mamp (43 Fer
NRIC)

Pusaport No

Fanaport Expiry

Dt of Girm

Gender

Address

Fosicods

State

Emad Acdress

SENROSE ALIA (W)

£

CHINESE = Matlomabity Non Maingn + M
7B 20T Working Permit DO/MMYY Y

M. EN
1000 BOE Ay =
FEMALE -
TAMAN MAIL JAYA
0000 City PO .

PERAX «  Phons Nusibar

sanrossumgyopmEt cam

0460681

Figure 255:

Consultant Profile page
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4. Click - (navigation menu), system will display all action that can be done:

e Apply

e Appeal

Appeal

Apply

Figure 256: Action Sub Menu

5. Click ‘Appeal’ in the navigation menu. System will display a pop up message “Appeal

request has been sent.”

6. Click

&

Appeal request has been sent

OK

Figure 257: Appeal Request Sent Pop Up Message

, user will be redirect to Appeal Details page under Appeal Revocation

tab and display Appeal Details in section. (Appeal Revocation will be activated when

user requested for appeal.)
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Megjastiadiim |

Appesl Revouelion

Consultant Details
HNarsa

WEEC | Panaporn Mo
R Vi

e

HEN LI KEE (W

Revocation ( Defegesiration Delalls

Rwvoeanen Ypa

Flactive Dl

rnends of Bewocason

lns Chonw 1 Aprnmni

Appesl Detalis

Grownes for Appasl

Bl Drstomaes’

00 B e g

Choous Fies | M

s AT Fi)

Figure 258: Appeal Revocation Tab

7. User has to fill in details in required fields:

e Grounds For Appeal

Upload Supporting Documents

= R
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Appeal Details
Grounds for Appeal’
500 CRaMORTE MM ENng
Supporting Docurment” Choose Files | N0 FILE CHOSEN
Mo aftachment found
Figure 259: Appeal for Revocation Required Fields
There are 4 action buttons below the page / tab:
e Back
e Discard
e Save
e Submit
Appeal Details
Grounds for Appeal®
S0 charactors ramaining £
Supporting Document™ | Ehoose Files | NC FILE CHOSEN
Mo attachment found
-

Figure 260: Action Buttons

Save
9. To save the application, user click -,system will stay at current page.

i. If there are fields that had not been filled in, system will prompt a message

“Please fill in the mandatory field”
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Please fill in the mandatory field
OK

Figure 261: Mandatory Field Message for Save Action

ii. Ifthe field has been filled in, system will prompt message “Confirm to

proceed?”

Confirm to proceed?

B3 -

iii. If user click

NO _
, system will stay at current page

Figure 262: Proceed Saving Data Message

iv.  If user click m , system will prompt message “Saved as draft”.

&

Saved as draft!

OK

Figure 263: Save As Draft Message

10. To submit the application, user click .
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If there are fields that had not been filled in, system will prompt a message

“Please fill in all required fields”.

Please fill in the mandatory field

OK

Figure 264: Mandatory Field Required Message

If the field has been filled in, system will prompt message “Confirm to

proceed?”.

Confirm to proceed?

NO

Figure 265: Confirmation Message

NO

If user click , system will stay at current page.

If user click m system will prompt message “Appeal Submitted!” and

close the application.

v

Appeal Submitted!

OK

Figure 266: Submitted Appeal for Revocation Message
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v.  Click , user will be redirect to Application Status Page.
Application Status
Show 10 v  anwles Search
SUBMISSION DATE v DISTRIBUTOR NAME APPLICATION TYPE SCHEME STATUS ACTION
OB-Mur-2025 12,49 46pm WENTAR| BERHAD Registiation PRS Appowed (=]
O5-Mar- 2026 03,03 18pm MENTAR] BEAD Appenl Revocaton FRS Submitaa o
Showing 11 2 ol 2 =nies

Figure 267: Application Status

Discard

11. To discard the application, user click

i.  System will prompt message “Discarded draft cannot be recovered. Do you
want to continue?”.

Discarded draft cannot be recovered. Do you want to continue?

e I

Figure 268: Discard Application Confirmation Message

ii. If user click m system will prompt message “Application has been
discarded” and delete the application.
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&

Application has been discarded

OK

Figure 269: Application Discarded Prompt Message

NO
iii.  Ifuserclick , system will stay at current page.

Back
12. If user click ,

i. Ifthere are fields that had been filled in, system will prompt a message
“Unsaved data will be lost. Do you want to continue?”

Unsaved data will be lost. Do you want to continue?

B -

Figure 270: Unsaved Data Pop Up Message

ii. Ifuserclick m system will discard all data that have entered by user and
route back to previous page.

. NO ,
iii. Ifuserclick , system will stay at current page
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Y. Forget Password

Email Change Request
Role: Consultant

Submit Attached to
Distributor?

Approval Process
Role: FIMM Group

Approval Process
Role: Distributor

Reset Password

1. On the Log In Page, locate the ‘Forgot Password’ [

button and click it.

Click ‘Forgot
Password’

Please Login First

Password

Login

Forgot Password?

LOG IN

First Time Login

Figure 271: Login Page

Forgot Password?
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2. System will display popup box to enter the NRIC/Passport No.

User ID

Please enter your user ID

Figure 272: Forgot Password Pop Up Box

3. User need to fill in detail in required field and click m

¢ NRIC No (Malaysian)
e Passport No (Non-Malaysian)

4. System will display a prompt message.

v

A verification link has been sent to ba™t1@yopmail.com. Please click the link
provided to get started. If the email address is no longer in use, click change email

address

CHANGE EMAIL ADDRESS . !¢

Figure 273: Change Email Address Prompt Message
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5. Please review the registered email address displayed.
a. If the registered email address is correct, click No and proceed to verify the
email and reset the password (continue with steps 6 to 10).
b. If you are unable to access the registered email address, please click on
“Change email address” to update your new email. (continue at the “Email
Change Request” section after step 10)

6. User need to check their email for the reset password link.

Reset Password
Hello Nur Batrisyia Binti Azmie

You have requested to reset your password

Click (Here) fo reset your password.

Please proceed to login at:

hitps://fcs-stg.fimm.com.my/

Figure 274: Reset Password Link

7. Click ‘(Here) to reset your password.

8. User will redirect to the Reset Password Page.

&Login

Please reset your password

Reset Password

% Lowercase
% Number (0-9)
% Atleast 8 Character

8 Confirm Password

% Matching Password

Figure 275: Reset Password Page
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9. Enter details in required field. (Password must match to continue reset the password

and met the password strength requirement)

e Password

e Confirm Password

10. Click “ and user is able to login to FIMM System.

Email Change Request

Forgot Password?

1. On the Log In Page, locate the ‘Forgot Password’ [

button and click it.

Please Login First

LOG IN

Password

Login

Click ‘Forgot
,
Password

First Time Login

Figure 276: Login Page

2. System will display popup box to enter the NRIC/Passport No.
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User ID

Please enter your user ID

Figure 277: Forgot Password Pop Up Box

3. User need to fill in detail in required field and click m

¢ NRIC No (Malaysian)

e Passport No (Non-Malaysian)

4. System will display a prompt message.

v

A verification link has been sent to ba™"t1@yopmail.com. Please click the link
provided to get started. If the email address is no longer in use, click change email

address

CHANGE EMAIL ADDRESS Q. (e

Figure 278: Change Email Address Prompt Message

5. Consultant clicks button.

i.  System will display email change request form to fill in with details:
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a. NRIC/Passport No (Auto populate based on registered NRIC/Passport

No)
b. New Email Address

c. Selfie (Note: User need to take a selfie with NRIC / Passport. Please
ensure the picture and details are clear.)

Email Change Request

NRIC | Passport No

860707065675

New Email Address

Please enter your new Email

[#The screen capture will appear in this box

Selfie *Take a selfie with your NRIC/Passport. Please ensure the picture and details are clear

Figure 279: Email Change Request form

Submit
Consultant fills in the detail and click - button. System will send the application to

Distributor or FIMM for approval process.
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