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ACRONYM DESCRIPTION 

CAS Consultant Alert 

CEILLI Certificate Examination in Investment-Linked Life Insurance 

Table 1: Acronym Table 
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ABBREVIATIONS ROLE 

Abbreviation Role Descriptions 

SYS SYSTEM System generated transactions 

C-CLRK Consultant Applicant 
Consultant applicant during first 
account creation 

C-CON Consultant 

Consultant role after becoming 
a consultant either active or in-
active 

C-APP Consultant Applicant 

Consultant applicant once 
submitted the application to 
distributor 

Table 2: Abbreviation Role Table 
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CHAPTER I: INTRODUCTION 
 

The FCS System User Manual is designed to provide users with a comprehensive guide to 

effectively utilizing the FCS system. This manual serves as a reference document to help 

users understand the system’s functionalities, features, and processes to ensure smooth 

operation and efficient task completion. 

By following the instructions in this manual, users will be able to navigate the system with 

ease, perform necessary actions, and troubleshooting common issues. The manual is 

structured to accommodate both new and existing users, offering clear step-by-step 

guidance for system access and usage. 

A. Purpose 
 

The purpose of this manual is to equip users with the essential knowledge required to 

maximize the benefits of the FCS system. It provides: 

• A detailed overview of the system’s functions and capabilities to help users 

understand its key features. 

• Step-by-step instructions on accessing and operating the system efficiently. 

• Guidelines on alternative modes of operation and contingencies in case of 

system issues or errors. 

• Best practices and recommendations for optimal system use. 

This manual ensures that users can confidently navigate the system while maintaining 

security, accuracy, and efficiency in their tasks. 

 

B. Contact Information  

If users require further assistance or encounter any issues while using the FCS system, they can 

contact the Federation of Investment Managers Malaysia (FIMM) for support. 

Support Contact Details: 

      Email: itsupport@fimm.com.my 

    Website: https://www.fimm.com.my 
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CHAPTER II: GENERAL INSTRUCTION TO USE THIS 

MANUAL 
 

Reminder: Please read this section for a better understanding of the user manual. 

There are three different categories in the Consultant Module: 

No Type of 
consultant 

Steps Required Documents 

1 Never registered 
with FIMM or 
inactive before 
April 20221 
 
(Group A) 

Registration 

 
1. Liaise with your preferred 

distributor before registering in 
the FCS. 

2. Register as a New Consultant 
by following Chapter III, 
Section F in this document. 

3. Once you submitted your 
application, your preferred 
distributor will do their review 
and approval process. Any 
inquiry please liaise with them. 

4. Once approved, you will 
receive confirmation email for 
Examination date as stated in 
Chapter III, Section F, Item 
38 – Examination. 

5. Should you fail your exam and 
you have a valid proof/ reason, 
you may choose to Appeal 
your exam result as stated in 
Chapter III, Section O – 
Appeal Exam Result2 

6. Should you unable to sit for 
your exam and you have a 
valid proof/ reason, you may 
choose to Appeal your exam 
fee waiver as stated in 
Chapter III, Section P – 
Appeal Exam Fee Waiver3 

7. Once you have become FIMM 
Active consultant and intend to 
vary your license, please 
follow Chapter III, Section U – 
Variation of Registration 

 
 

1. Coloured passport 
photo (follow the 
Registration Manual’s 
resolution guidelines). 

2. Coloured NRIC / 
Active Passport (front 
& back). 

3. Relevant supporting 
documents, e.g., SPM, 
Diploma, etc. 
 

 
1 All inactive consultants before April-2022 are considered as new applicant. 
2 Subject to distributor and FIMM approval. Additional costs may apply. 
3 Subject to distributor and FIMM approval. Additional costs may apply. 
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Section for Group A: 

Chapter Section Item 

III F Registration 

III F (Item 
38) 

Examination 

III O Appeal for 
Exam Result 

III P Appeal for 
Exam Fee 
Waiver 

 

2 Inactive 
consultants (from 
April 2022 
onwards)4 
 
(Group B) 

1. Account Activation 

1. Liaise with your preferred 
distributor before registering in 
the FCS. 

2. Activate your account by 
following Chapter III, Section 
A.  

3. If you need to change your 
registered email, follow 
Chapter III, Section B. 

 
 
 

1. Coloured passport 
photo (follow the 
Registration Manual’s 
resolution guidelines). 

2. Registration 

1. Liaise with your preferred 
distributor before registering in 
the FCS. 

2. Register as a New Consultant 
by following Chapter III, 
Section F in this document. 

3. Once you submitted your 
application, your preferred 
distributor will do their review 
and approval process. Any 
inquiry please liaise with them. 

4. Once you have become FIMM 
Active consultant and intend to 
vary your license, please 
follow Chapter III, Section U – 
Variation of Registration 
 

 
Section for Group B: 

Chapter Section Item 

III A Account 
Activation 

III F Registration 

III U Variation of 
Registration 

1. Coloured passport 
photo (follow the 
resolution guidelines 
provided). 

2. Coloured NRIC / 
Active Passport (front 
& back). 

3. Relevant supporting 
documents, e.g., SPM, 
Diploma, etc. 
 

 
4 All inactive consultants before April-2022 are considered as new applicant. 
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III V CPD 
submission 

 

3 Active consultants 
 
(Group C) 

1. Account Activation 

1. Activate your account by 
following Chapter III, Section 
A. 

2. If you need to change your 
registered email, follow 
Chapter III, Section B. 

3. Once logged in, update your 
profile details as per Chapter 
III, Section D. 

4. If intend to vary your license, 
please follow Chapter III, 
Section U – Variation of 
Registration 

5. For CPD submission follow 
Chapter III, Section V – CPD 
Submission 

6. For Renewal declaration follow 
Chapter III, Section W – 
Renewal 

 
Section for Group C: 

Chapter Section Item 

III A Account 
Activation 

III R Profile 
Maintenance 

III U Variation of 
Registration 

III V CPD 
submission 

 

1. Coloured passport 
photo (follow the 
resolution guidelines 
provided). 

2. Colour NRIC/ Active 
Passport (front & back) 

3. Relevant supporting 
documents. 
 
 

 

The Consultant Management Module is responsible for handling the registration, profile 

maintenance, compliance, and operational processes for consultants within the FIMM 

Registration System. This module ensures that consultants meet regulatory requirements, 

maintain compliance, and manage their professional status efficiently. 

Sub-Modules of the Consultant Management Module: 

1. First Time Login – Guides for Group B & C in setting up their accounts. 

2. Registration – Facilitates the registration of new consultants (Group A), including 

identity verification and document submission. 

3. Appeal for Exam Result – Provides a process for consultants to appeal their 

examination results. 

4. Appeal for Fee Waiver – Enables consultants to request a waiver for specific fees. 
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5. Profile Maintenance – Enables consultants to manage and update their personal and 

professional details. 

6. Variation of Registration – Allows consultants to modify their registration details or 

update their associated distributor. 

7. CPD – Consultant to attend training and obtain CPD points for their Renewal and Re-

registration. 

8. Renewal – Manages the annual renewal process for consultants, including compliance 

checks. 

9. Appeal for Revocation – Facilitates the appeal process for consultants whose 

registrations have been revoked. 

10. Forget Password – Provides a password recovery process for consultants. 

 

A. System access 
 

The FCS system application is accessible only to registered users. Each user must use a unique 

User ID and password to log in securely. To access the system, users must navigate to the 

main login page (https://fcs.fimm.com.my) and enter their credentials.  

Users from Group A will need to create a new account from the main login page (Chapter III, 

Section F Registration). Users from Group B and C will be required to activate their account 

(Chapter III, Section A Account Activation). 

For security reasons: 

1. Users should keep their login credentials confidential. 

2. Passwords should be changed periodically to enhance security. 

3. In case of forgotten credentials, users can use the "Forgot Password?" option to reset 

their password. 

 

B. Steps to Open the FCS System Website:  
 

1. Launch your web browser (Google Chrome, Mozilla Firefox, Microsoft Edge, etc.) 

2. Enter the FCS System URL in the address bar and press Enter. 

https://fcs.fimm.com.my/
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3. The login page will appear, allowing users to enter their credentials. 

4. For consultant please login using NRIC (without “-“ ) / Active Passport  
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CHAPTER III: CONSULTANT MANAGEMENT MODULE 

A. First Time Login by Consultant  
 

Note: This section is only applicable for Group B & C only (Existing Consultant). 

 

 

Figure 1: First Time Login Process Flow 

 

1. On the Log In Page, locate the ‘First Time Login’   button 

and click it.  

 

Figure 2: First Time Log In Button 

 

 

2. System will display popup box to enter the NRIC / Passport No. 

Click ‘First Time 

Login’ 
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Figure 3: First Time Log In Pop Up Box 

3. User need to fill in detail in required fields: 

a. NRIC No (Malaysian) 

b. Passport No. (Non-Malaysian) 

4. User click  

a. If the entered NRIC / Passport No does not exist, system will prompt a message 

“User does not exist. Please sign up before you attempting to sign in.” 

 

Figure 4: Prompt Message for Non-Exist User 

b. If the entered NRIC / Passport No. exists, the system will display the email 
address field for input. The email address must match the one registered with 
FIMM during the initial registration. Kindly ensure that the provided email is active 
and accessible, as the password reset link will be sent to the designated email 
address. 
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Figure 5: Email Address for First Time Login 

5. User fill in the email address and click . 

 

a. If the entered email address existed in consultant data, system will display a 
prompt message “A verification link has been sent to <email address>. Please 
click the link provided to get started. If the email address is no longer in use, click 
new email address” and send a verification link via email. 

 
Figure 6: Link for First Time Login 

b. User need to check their registered email. Please ensure the email address is 
active and accessible in order to receive the “Reset Password” email. 

 

Figure 7: First Time Log In Email 
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c. Click ‘(Here)’. User will redirect to the reset password page. 
d. User need to fill in details in required fields: 

i. Password 

ii. Confirm Password 

 

Figure 8: First Time Login Reset Password 

 

e. Click  
f. User successfully reset the password and able to login. 
g. After successful login please update your profile photo and verify your phone 

number. 
 

6. If the entered email address does not exist in consultant data, system will prompt a 

message "We couldn't find a matching email address. Would you like to change your 

email?" 

 
Figure 9: Prompt Message for Non-Exist Email 
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7. If consultant click                                           button, system will proceed to email 

change request process. 

 

B. Email Change Request Process 
 

1. User click  . 

 

2. System will display email change request form to fill in with details: 

a. NRIC / Passport No (Auto populate based on registered NRIC / Passport No) 

b. New Email Address 

c. Selfie (Note: User need to take a selfie with NRIC / Passport. Please ensure 

the picture and details are clear.) 

 

 

Figure 10: Email Change Request form 

3. The consultant fills in the details and click                   button. System will send the 

application to Distributor or FIMM for approval process. 

4. For Group C, once you submitted the change email request application, please 

contact your distributor to initiate the approval process. 

5. You will be notified via email (to your newly provided email) once your change email 

request is approved. 
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6. Proceed to do ‘Forgot Password’ by following section A to reset your password.  
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C. Log in 
Access the Login Page 

For those in Group B & C (Existing Consultant) and have activated their account please 

login as define in this section. If you have not activate your account, please do so by following 

the instructions provided in Section A – First Time Login (For Existing Consultant – active 

and inactive status). 

1. For Group A, please follow provide guidelines as outline in this section. 

a. On the homepage, locate the ‘Log in’  button and click it. 

b. In the User ID field, enter your registered NRIC / Active Passport number 

without “ - “. 

c. In the Password field, enter your password. 

 

Figure 11: FCS Homepage Display 

2. Enter Your Credentials 

a. System will show sign in page; User need to insert these items: 

i. User ID 

ii. Password 

iii. TAC (for 2FA) 
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Figure 12: Log in Display 

3. Successful Login 

a. Click    button to login to the system. 

 

 

b. If log in not successful, the system will display an error message. 

 

 

Figure 13: Incorrect User Id and Password Message Display 

c. User need to re-enter id, password or verification and click  button.  

d. If user still cannot log in to the system, for Group B and C please follow 

section A by activating your account first before proceeding to login. 

e. For Group A, please follow section III.F to register your account. 

f. Should all the methods have been done, please proceed to section III.Y for 

resetting your password.  
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D. Update Account and Password 
 

1. Update Account 

a. Click icon at the far right of the system. The system will display Profile update 

submenu. 

  

Figure 14: Profile Submenu 

b. Click ‘Account’ and system will show profile update page.  

c. User can update the following information:  

i. Profile Picture 

ii. Email 

iii. Phone Number (Request TAC) 

iv. TAC number 

 

d. Click  button and system will update profile picture. 

e. Click  button and system will send email verification to your 

email. 

f. Click  button and system will update the phone number.  

 

 

Click ‘Account’ 
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Figure 15: My Profile Display 

2. Update Password 

a. Should you intend to change your password. Please Click ‘Change Password’ 

at account page. System will display Change Password page. 

 

Figure 16: Change Password Page 
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b. User can insert this information:  

i. Current Password 

ii. New Password 

iii. Confirmation New Password 

c. Click  button to update new password.  

i. If the entered password does not meet the format, the system will 

display error message. 

 

Figure 17: Error Message Display 

ii. If the current password entered is not the same, the system displays 

an error message. 

 

Figure 18: Error Message Display 

iii. If the password is successfully updated, the system displays a 

notification message. 

 

Figure 19: Successful Message Display 
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E. Dashboard Notification 
 

1. Click the notification icon at the far right of the system. The system will display the list 

of notification message. You will receive a notification for approved, rejected, or 

returned application if any. 

 

Figure 20: Dashboard Notification 

  

Click ‘Notification icon’ 



 

 
Project Reference File Version Date Page 

Federation of Investment 

Managers Malaysia (FIMM) 
ZANKO/FIMM/UM/V0.1 User Manual Document 1.0 24/03/25 

34 

 

 

 

F. New Registration 
 

This section for Group A, please follow the guidelines provided in Chapter II for better 

explanation. 

 

 

 

1. On the homepage, locate the ‘Sign Up’  button and click it. The 

system will display the user type. 

 

 

Figure 22: User Type Display 

 

2. User need to choose ‘Consultant’. 

3. Enter NRIC Number for Malaysian. 

 

Click ‘Consultant’ 

Figure 21: New Registration Process Flow 
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Figure 23: Malaysian Sign Up Display 

 

4. Enter Passport Number and Passport Expiry Date for Non-Malaysian. 

 

 

Figure 24: Non-Malaysian Sign Up Display 

 

5. Click  .  

 

6. The system will display the Account Information Page, user need to insert these 

items: 

a. Email 

Click ‘Next’ 
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b. Password 

c. Confirm Password 

d. Checkbox “I agree to FIMM’s Privacy Notice” 

 

 

Figure 25: Account Information Display 

 

7. Tick the FIMM’s Privacy Notice agreement checkbox. 

8. Click , the system will display the Sign-Up Page. 

9. Click , the user will be redirected to the Log In page with the 

verification email link message above. 

Tick Checkbox 
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Figure 26: Log In Page With Verification Email Link Message 

 

10. User need to check their email and click the Verification Link button. 

 

Figure 27: Verification Email 

 

11. System will display the Log In page with Your Account Had Been Activated message. 

 

Figure 28: Activated Account Message 

Click “Verification Link’ 
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12. User now can Log In by inserting registered NRIC / Passport number as the User ID 

and the password. 

 

13. Click . 

 

 

Figure 29: Login Page 

14. System will display Profile Page. 

 

Figure 30: Profile Page 

Click ‘Login’ 

Click ‘Request TAC’ 
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15. User need to insert the following item: 

a. Profile Image 

b. NRIC / Passport No (Automated Display Field) 

c. Email (Automated Display Field) 

d. Name (as per NRIC / Passport) 

e. Phone Number 

 

16. To save the information user need to request for TAC code by clicking 

 button. 

 

17. TAC will be sent to user through message. 

18. Once user got the TAC, insert the TAC number. Then click  

 

 

Figure 31: Request TAC Inserted Display 

 

19. If user inserted the wrong TAC number, the system will display an error message. 

 

Figure 32: Wrong TAC Error Message 
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20. If user did not insert profile picture, the system will display an error message. 

 

Figure 33: Error Message 

21. After clicking save button, system will display the registration section. 

 

Figure 34: Consultant Registration Section 

 

22. User need to complete Profile Details section by inserting following items: 

a. Malaysian 

i. Name (Automated Display Field) 

ii. NRIC No (Not Updatable) 

iii. Date Of Birth (Not Updatable) 

iv. Race 

v. Nationality (Automated Display Field) 

vi. Date of Birth (Auto – populate based on NRIC) 

vii. Age (Automated Display Field) 

viii. Gender 

ix. Address 

x. Postcode 
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xi. City (Auto – populate based on Postcode) 

xii. State (Auto – populate based on Postcode) 

xiii. Phone Number (Auto – populate and not updatable) 

xiv. Alternate Phone Number 

xv. Email Address (Auto – populate and not updatable) 

 

 

Figure 35: Profile Details section - Malaysian 

b. Non – Malaysian 

i. Name (Automated Display Field) 

ii. Passport No (Auto – populate and not updatable) 

iii. Race 

iv. Nationality (Automated Display Field) 

v. Passport Expiry Date (Automated Display Field) 

vi. Working Permit Expiry 

vii. Date of Birth 

viii. Age (System auto calculate based on DOB and current year, month, and 

date) 

ix.  Gender 

x. Address 

xi. Postcode 
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xii. City (Auto – populate based on Postcode) 

xiii. State (Auto – populate based on Postcode) 

xiv. Phone Number (Auto – populate and not updatable) 

xv. Alternate Phone Number 

xvi. Email Address (Auto – populate and not updatable) 

 

Figure 36: Profile Details section - non-Malaysian 

23. For verification purposes, user need to upload their ID by clicking  

24. System will display Upload ID page. User need to insert following items: 

a. Malaysian 

i. Front NRIC – coloured photo by following guidelines requirement. 

ii. Back NRIC – coloured photo by following guidelines requirement. 

iii. Selfie with NRIC – while holding NRIC and do not cover your face. 
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Figure 37: Upload ID Display (Malaysian) 

b. Non - Malaysian 

i. Passport Details 

ii. Working Permit 

iii. Selfie with Passport 
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Figure 38: Upload ID Display (Non - Malaysian) 

25. Once user inserted all the items, the images will be display. 
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Figure 39: Inserted Images 

26. Click   

 

Figure 40: Uploaded ID 

Click ‘Upload’ 
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27. The system will display a notification message. 

 

Figure 41: Upload Images Message 

 

28. Once user inserted following items, click  

29. System will display Academic Qualification section and user must add minimum 

one qualification to proceed. 

 

Figure 42: Academic Qualification section 

 

30. Chose Qualification Level and click . 

 

Figure 43: Qualification Level 

Click ‘Add’ 
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31. If user choose SPM/SVM, the user needs to insert following items: 

a. Year 

b. School Name 

c. Subjects – Language and Mathematics are mandatory to be filled in.  

o For the first language group, you may fill in either one of the language: 

▪ BAHASA MELAYU 

▪ BAHASA INGGERIS 

▪ BAHASA CINA 

▪ BAHASA TAMIL 

o For the first mathematics group, you may fill in either one of the 

mathematics subjects: 

▪ MATEMATIK 

▪ MATEMATIK MODEN 

▪ MATEMATIK TAMBAHAN 

▪ BAHASA TAMIL 

o Should your result be lower than “C”, please choose “NIL”. 

o You may key in the rest of your other subjects. 

d. Qualification Certificate – Upload your relevant certificate. 

 

Figure 44: SPM/SVM Items Display 

 

32. If user add STPM/STAM, the user needs to insert following items: 

a. Graduation Year 

b. School / College 

c. Qualification Certificate 
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Figure 45: STPM/STAM Items Display 

 

 

33. If user add Diploma, Degree, Master and PHD, the user needs to insert following 

items: 

a. Graduation Year 

b. College / University 

c. Field of Study 

d. Qualification Certificate 

 

Figure 46: Diploma, Degree, Master, PHD Items Display 

 

34. Click  to remove qualification. 

 

 

Figure 47: Button to Remove Qualification Level 
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35. Click  to view the uploaded qualification certificate or button to remove the 

uploaded qualification certificate. 

 

Figure 48: View Uploaded Certificate 

 

36. Click   

37. System will display Scheme Selection section. 

a. User need to choose following scheme by ticking the radio button. Only single 

scheme is allowed at this moment. 

 

Figure 49: Scheme Selection section Form 

b. User need to choose distributor from the dropdown List of Distributors. Please 

approach your preferred distributor for onboarding process prior registering in 

the system. 

 

Figure 50: UTS List of Distributors 

Click Icon 
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c. If user choose Non – CUTA / CPRA Type of Distributor, there is no further 

action. 

 

Figure 51: Non – CUTA/CPRA Type of Distributor 

 

d. If user choose CUTA / CPRA Type of Distributor, the system will display 

CMRSL Requirement. User needs to fill in the information. 

 

Figure 52: CMSRL Requirement Section 

e. If user choose Yes, user need to insert following items. (Note: If user is the 

first consultant to register under the distributor, the user must choose ‘Yes’ 

and provide the CMSRL No.) 

i. CMSRL No. 

ii. CMSRL Certificate 

iii. Recruiter Name (To select from dropdown list) 

iv. Recruiter CMSRL No. (Automatically display by choosing recruiter 

name) 

v. Recruiter FIMM No. (Automatically display by choosing recruiter 

name) 
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Figure 53: CMSRL Requirement - Yes 

f. If user choose No, user need to insert following items: 

i. Please get the details of the recruiters from your distributor. 

ii. Recruiter Name (To select from dropdown list) 

iii. Recruiter CMSRL No. (Automatically display by choosing recruiter 

name) 

iv. Recruiter FIMM No. (Automatically display by choosing recruiter 

name) 

 

 

Figure 54: CMSRL Requirement – No 

g. System will run checking whether user have previously enrolled in AP. If No 

AP found, then system will auto enrol the AP program for the consultant. 

 

38. Click  and system will display Type of Registration section. User need to 

select one from two options in the dropdown list: 

 

a. Examination – to take FIMM examination 

b. Exemption – if you qualified to exempted from the examination. 
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Figure 55: Type of Registration section 

39. If user selected Examination, system will display Center Location. 

 

Figure 56: Center Location 

 

40. After selecting the center location, system will display the calendar and exam session 

availability. 
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Figure 57: Booking Location Calendar 

 

41. User to choose three preferred exam session.  

 

a. User unable to select multiple exam session on the same date. System will 

prompt message that user must select date differ from the previous date 

selection. 

 

 

Figure 58: Popup Message 

b. User can click any available session, , system will display the 

details of the exam session. 
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Figure 59: Exam Session Details 

42. Click  and system will display the booking details under the calendar. 

 

Figure 60: Booking Details 

Note: User is advisable to choose three exam dates. This is booking dates and only will be 

confirmed once approved by your preferred distributor. (Subject to dates availability – first 

come first served basis). 

Once you have chosen your 3 preferred exam dates, please proceed to step 48 and 

continue until you have completed the steps. 

The following steps from 43 to 47 only for Exemption process. 
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43. If user select Exemption, the system will display the Exemption Rules and 

Regulation.  

 

Figure 61: Exemption Rules and Regulations 

44. Click close, system will display Exemption Type. 

 

Figure 62: Exemption Types 

45. User need to choose the Exemption Type from the dropdown list based on the 

scheme selected. 

 

Figure 63: Exemption Type Lists 

46. For Exemption Type, 

 

a. If consultant applicant chooses CUTA/CPRA Type of Distributor but no 

CMSRL, only Exam Validity option will be available. As for former consultant, 
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only, Exam Validity and Re-Registration will be available for the user to 

choose from. 

 

 

Figure 64: Exemption Type for Former Consultant with no CMSRL 

 

b. Exam Validity 

 

i. If user previously registered with exam and status exam passed, user 

able to select this exemption. 

ii. If passed, user able to proceed to next page. If failed, system will 

prompt message the user unable to proceed to the next page please 

select other exemption. 

 

 

Figure 65: Exam Validity - Error Message 

 

c. Re-Registration (Not applicable for new consultant) 

i. If user deactivation date is within current year, then user can proceed. 

ii. If deactivation date is not within current year, but within the 3 years 

and 16 CPD points is met in the previous calendar year, then user can 

proceed. 



 

 
Project Reference File Version Date Page 

Federation of Investment 

Managers Malaysia (FIMM) 
ZANKO/FIMM/UM/V0.1 User Manual Document 1.0 24/03/25 

57 

 

 

 

iii. If deactivation date is not within current year, but within the 3 years 

and user does not attain 16 CPD in the previous calendar year. 

System will check if user has acquired the balance of 16 CPD points 

in current year (CPD preceding year + CPD current year ≥ 16). If the 

condition met, then user can proceed. 

iv. If not within above requirement, then system will display error 

message as the requirement not met. 

 

 

Figure 66: Re - Registration Error Message 

d. PRS Familiarization Program (Note: This option only will be available if user 

select PRS scheme. If the distributor type CPRA & no CMSRL, PRSFP will 

not be shown for selection.) 

 

Type of PRSFP 

 

i. Active Unit Trust Consultant 

1) User need to input these fields. 

a) PRSFP Certificate of Attendance and quiz result  

2) System checks at the backend whether applicant already become 

consultant under UTS scheme more than 3 years. 

3) If the above requirement is not met, system will display error 

message under the Type of PRSFP field. 
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Figure 67: Active UTC - Error Message 

ii. Insurance Agent 

1) User need to input these fields: 

a) PRSFP Certificate of Attendance and quiz result 

b) Insurance Certificate 

c) Insurance Joining Date 

2) System will check the eligibility based on PRSFP parameter. 

3) If the user experience ≥ 3 years, then user can proceed to next 

process. 

4) If the above requirement is not met, system will display error 

message under the Insurance Joining Date field. 

 

 

Figure 68: Insurance Agent - Error Message 

iii. Staff of Takaful Broker (Note: only available for consultant who 

register under company with CMSL). User need to input these fields: 

1) PRSFP Certificate of Attendance and quiz result 

2) Insurance Certificate 

3) Insurance Joining Date 
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Figure 69: Staff of Takaful Broker 

47. After choosing Exemption Type, user need to proceed to input the field display 

according to the exemption types chosen. 

 

Figure 70: Exemption Type – Financial Planner (Certified) 

48. Click  and system will display Screening section. (Note: No action to be 

done by consultant in this section) 

 

a. CAS Screening 

b. Bankruptcy Screening 
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Figure 71: Screening section 

49. Click  and system will display Others section. 

 

Figure 72: Others section 

50. Under the Upload Supporting Document, user can upload supporting document. 

 

Figure 73: Upload Supporting Document 
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a. User need to insert file name and choose the file to upload and click  . 

b. Upon successful upload of the supporting document(s), system will display 

file details as below. 

 

Figure 74: Supporting Document Details 

c. If user did not insert file name, system will display an error message. 

 

Figure 75: Error Message for Rename File Name 

51. Under the Upload Signed Consent Form, user is mandatory to upload the Application 

Consent Form. The form for the Application Consent Form can be downloaded from 

the system. 

 

Figure 76: FIMM - Consent Form 

52. To save the application as Draft, user click  to save the registration form. 

 

a. System will display confirmation message. 

 

Figure 77: Save as Draf Message 
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b. User click  and system will display successful message. 

 

Figure 78: Successful Message 

c. User click and system will redirect to the application status page. The 

application status is ‘Draft’. 

 

 

Figure 79: Draft Application Status 

53. To submit the application, 

 

a. User is required to tick the agreement / declaration checkbox and click 

. 

 

Figure 80: Declaration 

  

Tick 
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b. System will prompt error message if user does not tick the agreement / 

declaration checkbox. 

 

 

Figure 81: Error Message 

c. System will display a confirmation message. 

 

Figure 82: Confirmation Message 

d. User click   and system will display submission message. 

 

Figure 83: Submitted Message 

e. User will be redirect to Application Status Page. Application status change to 

‘Submitted’. 

 

Figure 84: Submit Application Status 

Congratulation! You have successfully submitted your application.  

Please wait your preferred distributor to review and approved your application. 
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In the case your application being returned by distributor please follow this section. 

G. Application Returned 

1. In Application Status, under column Action, Consultant Applicant click button at 

(Status: Returned) 

 

 

Figure 85: Application Status - Returned 

2. System will display previously submitted application and consultant applicant can edit 

these fields in all previous section: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Consultant applicant can view comment from distributor the reason for returning the 

application. 

 

 

Figure 86: Return Comment from Distributor 
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4. Consultant applicant clicks  to re-submit the application. 

5. System checking: 

a. If the detail is incomplete: 

i. System will display validation message if mandatory field is blank. 

 

b. If the detail is complete: 

i. System will display successful application message and send the 

application for Distributor action. 

 

 

Figure 87: Successful Message 

ii. System back to Application Status and Status change to ‘Submitted’ 

 

 

Figure 88: Application Status – Submitted 

H. Reschedule Exam 
1. If the exam booking session is unavailable. System will send email and dashboard 

notification for user to reschedule. System will update Application status to ‘Exam 

Re-Schedule’. 

 

2. In Application Status, under column Action, Consultant Applicant click button 

 at application with status ‘Exam Re-schedule’ or ‘Pending Examination’. 

 

 

Figure 89: Application Status - Pending Examination 

3. System will navigate to Type of Registration page (Examination) and Consultant 

applicant to select only 1 preferred date for exam session. 
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Figure 90: Type of Registration page – Examination 

4. System will prompt error message if user select more than one exam session. 

 

 

Figure 91: Exam Session - Error Message 

5. The new selected exam session will be displayed under the previously chosen exam 

session. 
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Figure 92: New Selected Exam Sessions 

 

6. Consultant Applicant click button . 

a. System will display successful application message and book the exam 

session. 

 

 

Figure 93: Successful Application Message 

b. System will auto-register the exam seat without needing approval from 

distributor. 
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I. Exam Booked 

1. In Application Status, under column action, user click button (Status: Pending 

Examination) 

 

 

Figure 94: Pending Examination 

2. System will open a popup that will display exam details for the booked session. 

a. Candidate Name 

b. NRIC/Passport No 

c. Exam Name 

d. Session Date 

e. Session Time 

f. Exam No (User copy the exam number and pasted it during examination in 

Classmarker to login into the exam session) 

g. Exam Link (User copy the links and paste it in a browser) 

 

 

Figure 95: Exam Details 

 

3. User can click button to start the exam. The system will navigate to 

the Classmarker exam session page. You may only be able to sit for the exam based 

on the provided date. The guidelines on how to sit for the exam can be found in your 

registered email before the exam date. 
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J. For Exam Failed (Resit) 
If you have sat for the examination and did not pass the examination, you may choose to 

Resit the exam. Otherwise, you may submit your appeal by clicking               , please refer to 

section O – Appeal for Exam Result which subjected to distributor and FIMM’s approval (with 

additional cost). 

1. In Application Status, under column Action, Consultant Applicant click button . 

(Status: Exam Failed) 

 

 

Figure 96: Application Status - Exam Failed 

2. If user choose to re-sit, it will be considered as a fresh application in the system. 

3. System will display previously submitted application and consultant applicant can edit 

these fields in all previous section: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

4. During the scheme selection process for a re-sit application, user may switch to a 

different distributor from the previous sitting. 

6. Consultant applicant clicks  to re-submit the application. 

7. System checking: 

a. If the detail is incomplete: 

i. System will display validation message if mandatory field is blank. 

 

b. If the detail is complete: 

i. System will display successful application message and send the 

application for Distributor action. 

 

 

Figure 97: Successful Message 

ii. System back to Application Status and Status change to ‘Submitted’ 
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Figure 98: Application Status 

K. Apprentice Program (AP) Enrolment  

1. If user chose CUTA/CPRA as distributor and user does not have a CMSRL, system 

will auto pre-enrol Apprenticeship program for the user. 

2. For AP, each individual has only 1 chance to join. Once utilised, no future enrolment 

is allowed. 

3. AP commencement date only takes effective once the application is approved by FIMM 

RD.  

4. Each AP can re-register to another CUTA/CPRA for one time only under AP within 3 

months from their AP commencement date. Re-registration with the last joined 

CUTA/CPRA is prohibited.  

5. If the AP resign / being terminated after 3 months from the AP commencement date, 

the AP cannot re-register under AP selection and uploading of CMSRL is mandatory, 

unless re-registration is made to non CUTA/CPRA.  

6. Each AP must complete the CMSRL status before the AP Expiry Date. If no CMSRL 

is uploaded upon AP expiry date, the status of the AP consultant will be automatically 

terminated, unless extension is given. 

 

L. Pending AP Enrolment  
(Type of Registration – Examination and No CMSRL) 

1. In Application Status, under column Action, Consultant Applicant click button  

(Status: Pending AP Enrolment) 

 

 

Figure 99: Pending AP Enrolment 

2. Consultant applicant navigates to page Type of Registration page. 

  

3. Under AP Attachment section, consultant applicant to select Professional Body and 

upload: 
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a. FPAM 

i. CFP / IFP 

1) Proof of Active Membership 

2) Module 1 Result Slip or Exemption Letter 

 

 

Figure 100: Professional Body – FPAM 

b. MFPC 

i. RFP / Shariah RFP 

1) Proof of Active Membership  

2) Module 1 Result Slip or Exemption Letter 

 

 

Figure 101: Professional Body - MFPC 

4. Consultant applicant clicks  to re-submit the application. 



 

 
Project Reference File Version Date Page 

Federation of Investment 

Managers Malaysia (FIMM) 
ZANKO/FIMM/UM/V0.1 User Manual Document 1.0 24/03/25 

72 

 

 

 

5. System checking: 

i. If the detail is incomplete: 

a. System will display validation message if mandatory field is blank. 

 

ii. If the detail is complete: 

a. System will display successful application message and send the 

application for Distributor action. 

 

 

Figure 102: Successful Message 

b. System back to Application Status and Status change to ‘Submitted’. 

 

M. Failed CAS Screening 

1. In Application Status, under column Action, Consultant Applicant click button . 

(Status: Rejected / Submitted) 

 

 

Figure 103: Application Status – Submitted 

2. System will display previously submitted application and consultant applicant: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Under Screening section, Consultant Applicant can view failed CAS status.  

(Note: As the requirement for CAS module will only affect consultant that has already 

registered with FIMM, no action will be taken here as the status is still consultant 

applicant) 

4. For non-conditional CAS tag, system will auto-reject the application and display 

message “You have been suspended/barred/blacklisted by FIMM. Kindly contact 

FIMM for further information”. 
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5. For conditional CAS Status, consultant applicant can see remarks from LRA of the 

training need to attend to uplift the conditional status. (No Action to be done here). 

 

 

Figure 104: Failed CAS Screening 

N. Failed Bankruptcy Screening 

1. In Application Status, under column Action, Consultant Applicant click button . 

(Status: Submitted) 

 

 

Figure 105: Application Status – Submitted 

2. System will display previously submitted application and consultant applicant: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Under Screening section, Consultant Applicant can view failed Bankruptcy Status. 

(No action to be done by consultant inside the system). 
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Figure 106: Failed Bankruptcy Screening 
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O. Appeal for Exam Result 
 

This section only applicable for applicant that has sat the exam and failed. Which subjected 

to distributor and FIMM’s approval (with additional cost). 

 

 

 

 

1. Click Application Status under the Consultant submenu. 

  

Figure 108: Consultant Sub Menu 

 

2. System will display consultant Application with column: 

a. Submission Date 

b. Distributor Name 

c. Application Type 

d. Status 

e. Action 

  

Figure 107: Appeal for Exam Result Process Flow 
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P. Appeal for Fee Waiver 
Request Appeal Fee Waiver by Consultant Applicant 

 

This section only applicable for applicant that unable to sit for the examination due to a valid 

reason. Which subjected to distributor and FIMM’s approval (may incurred additional cost). 

 

 

 

 

1. Click Application Status submenu under the Consultant menu. 

  

Figure 110: Consultant Sub Menu 

 

2. System will display consultant Application with column: 

a. Submission Date 

b. Distributor Name 

c. Application Type 

d. Status 

e. Action 

Figure 109: Appeal for Fee Waiver Process Flow 
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Figure 111: Application Status 

 

3. Click  and system will display following details on the Appeal 

Fee Waiver tab. 

 

Figure 112: Appeal for Fee Waiver Tab 
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4. User need to fill in the required fields: 

a. Grounds For Appeal 

b. Upload Supporting Document (Can upload multiple) 

 

5. To submit the application, user click  

a. System will prompt confirmation message. 

 

 
Figure 113: Confirmation to Proceed Message: 

b. If user click , 

i. If the mandatory field has not been filled, system will prompt a warning 

message. 

 

 
Figure 114: Mandatory Field Required Message 

 

ii. If the field has been filled in, system will prompt a success message. 

 

 
Figure 115: Success Message 
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iii. Click , user will be redirect to Application Status Page. 

 

Figure 116: Appeal for Fee Waiver Application Status 

c. If user click , system will close the message and stay at current page. 

 

6. If user click  , user will be redirect to the previous page(Application Status). 

 

Q. Appeal Returned by Distributor 
Follow the following steps if the appeal application Returned by Distributor 

1. Click Application Status under the Consultant submenu. 

  

Figure 117: Appeal Exam Result Sub Menu 

 

2. System will display previously submitted Appeal Fee Waiver application. (Status: 

Returned) 
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Figure 118: Appeal Fee Waiver Application Status - Returned 

3. Click  under Action column. 

4. System will display previously submitted application and consultant applicant can edit 

necessary details: 

a. Grounds For Appeal 

b. Upload Supporting Document (Can upload multiple) 

 

5. System will also display comment from Distributors. 
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Figure 119: Distributor Comment 



 

 
Project Reference File Version Date Page 

Federation of Investment 

Managers Malaysia (FIMM) 
ZANKO/FIMM/UM/V0.1 User Manual Document 1.0 24/03/25 

82 

 

 

 

6. Consultant clicks  to re-submit the application. 

a. System will prompt message “Confirm to proceed?”. 

 

 

Figure 120: Confirmation Message 

b. User click . System will display successful message. 

 

 

Figure 121: Successful Message 

c. Click , system back to Application Status and Status change to 
‘Submitted’. 

 

  
Figure 122: Submitted Appeal Fee Waiver Application Status 

d. If user click , system will stay at current page. 

e. Once submitted please wait for distributor to review and approve the appeal. 
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R. Profile Maintenance 
This section only applicable for Group C (Active and newly approved consultant) 

 

 

 

 

1. Click Profile Management under the Consultant submenu. 

 

Figure 124: Consultant Submenu 

 

2. System will display the main page of consultant detail. 

Figure 123: Consultant Update Profile Process Flow 
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Figure 125: Registration Info 

 

3. User click tab ‘Profile’, system will display profile details. 

 

Figure 126: Profile Detail 
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4. Click , system will display submenu. System will display all action that 

can be done. 

a. Apply (Hide if both schemes registered) 

b. Update Profile (Hide if no distributor attached) 

c. Appeal (Hide if not revoked / no declaration done) 

d. Renewal (Hide if not renewal period / no declaration done) 

 

 
Figure 127: Actions Menu 

 

5. Click “Update Profile” and system will navigate to Update Profile process.  
6. System will display the Profile Details section. User need to enter all desired details 

to be updated: 
 

a. Malaysian 
 

i. Name (Not updateable by consultant) 
ii. NRIC (Not updateable) 
iii. Race (Not updateable) 
iv. Nationality (Not updateable) 
v. Date Of Birth (Not updateable) 
vi. Age (Not updateable) 
vii. Gender (Not updateable) 
viii. Address 
ix. Postcode  
x. City 
xi. State 
xii. Phone Number (Not updateable) 
xiii. Alt Phone Number 
xiv. Email Address (Not updateable) 
xv. Upload Photo 
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Figure 128: Profile Update Section (Malaysian) 

 

b. Non – Malaysian 
 
i. Name (Not updateable by consultant) 

ii. Passport No  

iii. Race (Not updateable by consultant) 

iv. Nationality (Not updateable by consultant) 

v. Passport Expiry Date  

vi. Working Permit Expiry Date  

vii. Date Of Birth (Not updateable) 

viii. Age (Not updateable) 

ix. Gender (Not updateable) 

x. Address 

xi. Postcode  

xii. City 

xiii. State 

xiv. Phone Number (Not updateable) 

xv. Alt Phone Number 

xvi. Email Address (Not updateable) 

xvii. Upload Photo 
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Figure 129: Profile Details section (non-Malaysian) 

 

7. Click  and system will display Academic Qualification section. 
 

a. Qualification Level options: 
i. SPM/SVM 
ii. STPM/STAM 
iii. Diploma 
iv. Degree 
v. Masters 
vi. PhD 

 
b. User can add new academic qualification but cannot amend existing 

academic qualification. 
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Figure 130: Update Qualification Section 

8. Click  and system will display Scheme Selection section. (No field to be 
updated here) 
 

 
Figure 131: Scheme Selection Section 

 

9. Click  and system will display Type of Registration section. (Note: User can 
only update for Module Completion under this section) 
 

a. Examination 
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Figure 132: Type of Registration – Examination 

 

b. Exemption 
 

 
Figure 133; Type of Registration Section – Exemption 

 

10. User can update the Module Completion under AP Completion section at Type of 

Registration section (For AP consultant only, must complete before AP expiry date, 

else will be terminated). User need to input these fields: 

a. Professional Qualification certificate (These fields depend on the Professional 

Qualification selected by user Pending AP Enrolment stage) 

b. CMSRL No. 

c. CMSRL Certificate 
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Figure 134: AP Completion section 

11. Click  and system will display Screening Section: (No action to be done here) 
 

a. Under Screening section,  
 

i. Consultant can view failed CAS status.  
System will display an additional sub-section for CAS requirements, 
including remarks by LRA to inform the consultant of the requirements 
they need to fulfil. 

 
ii. Consultant can view their bankruptcy status. 

 

 
Figure 135: Screening Section 

12. Click  and system will display Others section. 
 

a. Upload Supporting Document 

i. User need to insert file name and choose the file to upload and click  

. 

ii. Upon successful upload of the supporting document(s), system will 

display file details as below. 
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Figure 136: Support Document Details 

iii. If user did not insert file name, system will display an error message. 

 

Figure 137: Error Message for Rename File Name 

b. Upload Signed Consent Form (No update to be done here) 

c. Declaration 
 

 
Figure 138: Update Others Section 
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13. To submit the application,  
 

a. User must read the declaration form and is required to tick the agreement / 
declaration checkbox. 
 

 
Figure 139: Update Profile Application - Declaration 

b. User click , system will check: 
 

i. If the detail is incomplete, 
1) System will display validation message if the mandatory field is 

blank. 
ii. If the detail is complete, 

1) System will prompt confirmation message “Confirm to 
proceed?” 
 

 
Figure 140: Confirmation Message 

2) Click , system will display successful application 
message and send the application to the Distributor. 
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Figure 141: Submitted Message 

3) Click , system back to Application Status and Status 
change to ‘Submitted’. 

 

 
Figure 142: Submitted Update Profile Application Status 

 

S. Returned Profile Update 

1. In Application Status, under column Action, Consultant click button  at Profile 

Update application. (Status: Returned) 

 

 

Figure 143: Update Profile Application Status - Returned 

2. System will display previously submitted application and consultant can edit these 

fields in all previous section: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 
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3. Consultant can view comment from distributor the reason for returning the 

application. 

 

 

Figure 144: Return Comment from Distributor 

4. Consultant tick the agreement / declaration box and clicks  to re-submit the 

application. 

 

5. System checking: 

a. If the detail is incomplete: 

i. System will display validation message if mandatory field is blank. 

 

b. If the detail is complete: 

i. System will prompt confirmation message “Confirm to proceed?” 
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Figure 145: Confirmation Message 

ii. Click , system will display successful application message 
and send the application to the Distributor. 

 

 
Figure 146: Submitted Message 

c. Click , system back to Application Status and Status change to 
‘Submitted’. 

 

 
Figure 147: Submitted Update Profile Application Status 

 

T. Failed Bankruptcy Screening (Profile Update) 

1. In Application Status, under column Action, Consultant click button  at Update 

Profile application. (Status: Submitted) 
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Figure 148: Application Status – Submitted 

2. System will display previously submitted application and consultant: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Under Screening section, Consultant can view failed Bankruptcy Status. 

 

 

Figure 149: Failed Bankruptcy Screening 
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U. Variation of Registration 
Apply Variation Of Registration by Consultant 

This section only applicable for Group C (Active and new approved consultant) 

 

 

Figure 150: Variation of Registration Process Flow 

1. Click on Consultant Menu and Profile Management submenu. 

 

Figure 151: Submenu for Variation Registration 

 

2. System will display the main page of consultant detail divided into these tabs as 

follows: 

a. Registration Info 

b. Profile 

c. CPD 
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Figure 152: Registration Info 

 

3. User click ‘Profile’ tab. Under ‘Profile’ tab, system will display profile details. 

 

Figure 153: Profile Detail 
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4. Click , system will display all action that can be done: 

a. Apply (Hide if both schemes registered) 

b. Update Profile (Hide if no distributor attached) 

c. Appeal (Hide if not revoked / no declaration done) 

d. Renewal (Hide if not renewal period / no declaration done) 

 

Figure 154: Submenu Variation Registration 

 

5. Click Apply and system will display a message. 

 

Figure 155: Application Confirmation Message 

6. Click , system will display a success message. 

 

Figure 156: Application Successful Message 
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7. Click ‘OK’, user will be redirect to variation registration process. The first section is 

the Profile Details section. (No changes can be made in this section) 

 

Figure 157: Profile Details section (Malaysian) 
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Figure 158: Profile Details section (non-Malaysian) 

 

8. User click . The system will display Academic Qualification section. (No 

changes can be made here) 
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Figure 159: Academic Qualification section 

9. Click . System will display Scheme Selection section. 

a. User need to choose the available scheme. 

b. User need to choose distributor from the dropdown List of Distributors. 

 

 

Figure 160: List of Distributors 

c. If user choose Non – CUTA / CPRA Type of Distributor, there is no further 

action. 
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Figure 161: Non – CUTA/CPRA Type of Distributor 

 

d. If user choose CUTA / CPRA Type of Distributor, the system will display 

CMRSL Requirement. 

 

Figure 162: CMSRL Requirement Section 

i. If user choose Yes, user need to insert following items. 

1) CMSRL No. 

2) CMSRL Certificate 

3) Recruiter Name (To select from dropdown list) 

4) Recruiter CMSRL No. (Automatically display by choosing 

recruiter name) 

5) Recruiter FIMM No. (Automatically display by choosing 

recruiter name) 
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Figure 163: CMSRL Requirement - Yes 

ii. If user choose No, user need to insert following items: 

1) Recruiter Name (To select from dropdown list) 

2) Recruiter CMSRL No. (Automatically display by choosing 

recruiter name) 

3) Recruiter FIMM No. (Automatically display by choosing 

recruiter name) 

 

 

Figure 164: CMSRL Requirement – No 

iii. System will run checking whether user have previously enrolled in AP. 

If No AP found, then system will auto enrol the AP program for the 

consultant. 

 

10. User click . System will display Type of Registration section. User need 

to select one from two options: 

a. Examination 

b. Exemption 
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Figure 165: Type of Registration section 

11. If user selected Examination, system will display Center Location. 

 

Figure 166: Center Location 

12. After selecting the center location, system will display the calendar and availability. 

 

Figure 167: Booking Location Calendar 
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13. User to choose three preferred exam session.  

 

a. User unable to select multiple exam session on the same date. System will 

prompt message that user must select date differ from the previous date 

selection. 

 

 

Figure 168: Popup Message 

b. User can click any available session, , system will display 

the details of the exam session. 

 

Figure 169: Exam Session Details 

14. Click  and system will display the booking details under the calendar. 
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Figure 170: Booking Details 

 

15. If user select Exemption, the system will display the Exemption Rules and 

Regulation.  

 

Figure 171: Exemption Rules and Regulations 

 

16. Click  , system will display Exemption Type. 

 

Figure 172: Exemption Types 

17. User need to choose the Exemption Type from the list. 
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Figure 173: Exemption Type Lists 

 

54. For Exemption Type, 

 

a. If consultant chooses CUTA/CPRA Type of Distributor but no CMSRL, only 

Exam Validity option will be available. As for former consultant, only, Exam 

Validity and Re-Registration will be available for the user to choose from. 

 

 

Figure 174: Exemption Type for Former Consultant with no CMSRL 

b. Exam Validity 

 

i. System will check whether user has existing passed exam record. 

ii. If user previously registered with exam and status exam passed, user 

able to select this exemption and proceed to next page.  

iii. If failed, system will prompt message the user unable to proceed to 

the next page please select other exemption. 
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Diagram 3.7.29: Exam Validity - Error Message 

 

c. Re-Registration 

i. If user deactivation date is within current year, then user can proceed. 

ii. If deactivation date is not within current year, but within the 3 years 

and 16 CPD points is met in the previous calendar year, then user can 

proceed. 

iii. If deactivation date is not within current year, but within the 3 years 

and user does not attain 16 CPD in the previous calendar year. 

System will check if user has acquired the balance of 16 CPD points 

in current year (CPD preceding year + CPD current year ≥ 16). If the 

condition met, then user can proceed. 

iv. If not within above requirement, then system will display error 

message as the requirement not met. 

 

 

Figure 175: Re - Registration Error Message 

:  
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d. PRS Familiarization Program (Note: This option only will be available if user 

select PRS scheme) 

 

Type of PRSFP 

 

i. Active Unit Trust Consultant 

1) User need to input these fields. 

a) PRSFP Certificate of Attendance and quiz result  

2) System checks at the backend whether applicant already 

become consultant under UTS scheme more than 3 years. 

3) If the above requirement is not met, system will display error 

message under the Type of PRSFP field. 

 

 

Figure 176: Active UTC - Error Message 

 

ii. Insurance Agent 

1) User need to input these fields: 

b) PRSFP Certificate of Attendance and quiz result 

c) Insurance Certificate 

d) Insurance Joining Date 

2) System will check the eligibility based on PRSFP parameter. 

3) If the user experience ≥ 3 years, then user can proceed to next 

process. 

4) If the above requirement is not met, system will display error 

message under the Insurance Joining Date field. 
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Figure 177: Insurance Agent - Error Message 

iii. Staff of Takaful Broker (Note: only available for consultant who register 

under company with CMSL). User need to input these fields: 

1) PRSFP Certificate of Attendance and quiz result 

2) Insurance Certificate 

3) Insurance Joining Date 

 

 

Figure 178: Staff of Takaful Broker 

18. After choosing Exemption Type, user need to proceed to insert the field display 

according to the exemption types chosen. 
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Figure 179: Example of Full Exemption Form 

19. Click and system will display Screening section. (No action to be done in 

this section) 

a. CAS Screening - (Clear/whitelist/Under 

Investigation/Watchlist/Barred/Suspension – Under Investigation/Suspension 

– Sanctioned/Blacklist) 

b. Bankruptcy Screening - (Clear/Bankrupted) 

 

Figure 180: Screening section 

20. Click and system will display Others section. 
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Figure 181: Others section 

 

21. Under the Upload Supporting Document, user can upload supporting document. 

 

 

Figure 182: Upload Supporting Document 

a. User need to insert file name and choose the file to upload and click  . 

b. Upon successful upload of the supporting document(s), system will display 

file details as below. 
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Figure 183: Support Document Details 

c. If user did not insert file name, system will display an error message. 

 

Figure 184: Error Message for Rename File Name 

22. Under the Upload Signed Consent Form, user is required to upload the Application 

Consent Form. The form for the Application Consent Form can be downloaded from 

the system. 

 

Figure 185: FIMM - Consent Form 

23. To save the application as Draft, user click  to save the registration form. 

 

a. System will display confirmation message. 

 

Figure 186: Save as Draf Message 

b. User click  and system will display successful message. 
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Figure 187: Successful Message 

c. User click and system will redirect to the application status page. The 

application status is ‘Draft’. 

 

 

Figure 188: Draft Application Status 

24. To submit the application, 

 

a. User is required to tick the agreement / declaration checkbox and click 

. 

 

Figure 189: Declaration 

Tick 



 

 
Project Reference File Version Date Page 

Federation of Investment 

Managers Malaysia (FIMM) 
ZANKO/FIMM/UM/V0.1 User Manual Document 1.0 24/03/25 

116 

 

 

 

b. System will prompt error message if user does not tick the agreement / 

declaration checkbox. 

 

 

Figure 190: Error Message 

c. System will display a confirmation message. 

 

 

Figure 191: Confirmation Message 

d. User click   and system will display submission message. 

 

Figure 192: Submitted Message 

e. User will be redirect to Application Status Page. Application status change to 

‘Submitted’. 

 

 

Figure 193: Submit Application Status 

Once submitted the variation application the process is completed. Please wait for 

your distributor review and approval process. 
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If the variation application Returned 

1. In Application Status, under column Action, Consultant click button at Variation 

application. (Status: Returned) 

 

 

Figure 194: Variation Application Status - Returned 

2. System will display previously submitted application and consultant can edit these 

fields in all previous section: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Consultant can view comment from distributor the reason for returning the 

application. 
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Figure 195: Return Comment from Distributor 

 

4. Consultant clicks  to re-submit the application. 

5. System checking: 

a. If the detail is incomplete: 

i. System will display validation message if mandatory field is blank. 

 

b. If the detail is complete: 

i. System will display successful application message and send the 

application for Distributor action. 

 

 

Figure 196: Successful Message 

ii. System back to Application Status and Status change to ‘Submitted’ 
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Figure 197: Application Status – Submitted 

Reschedule Exam 

1. If the exam booking session is unavailable. System will send email and dashboard 

notification for user to reschedule. System will update Application status to ‘Exam 

Re-Schedule’. 

 

2. In Application Status, under column Action, Consultant click button  at 

Variation application with status ‘Exam Re-schedule’ or ‘Pending Examination’. 

 

 

Figure 198: Application Status - Pending Examination 

3. System will navigate to Type of Registration page (Examination) and Consultant to 

select only 1 preferred date for exam session. 

 

 

Figure 199: Type of Registration page – Examination 
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4. System will prompt error message if user select more than one exam session. 

 

 

Figure 200: Exam Session - Error Message 

5. The new selected exam session will be displayed under the previously chosen exam 

session. 

 

 

Figure 201: New Selected Exam Sessions 
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6. Consultant click button . 

 

a. System will display successful application message and book the exam 

session. 

 

 

Figure 202: Successful Application Message 

b. System will auto-register the exam seat without needing approval from 

distributor. 

 

Exam Failed (Resit) 

1. In Application Status, under column Action, Consultant click button . 

At Variation application (Status: Exam Failed) 

 

2. If user choose to re-sit, it will be considered as a fresh application in the system. 

 

3. System will display previously submitted application and consultant can edit these 

fields in all previous section: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

4. During the scheme selection process for a re-sit application, user may switch to a 

different distributor from the previous sitting. 

 

8. Consultant applicant clicks  to re-submit the application. 

9. System checking: 

a. If the detail is incomplete: 

i. System will display validation message if mandatory field is blank. 

 

b. If the detail is complete: 

i. System will display successful application message and send the 

application for Distributor action. 
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Figure 203: Successful Message 

ii. System back to Application Status and Status change to ‘Submitted’. 

 

AP Enrolment  

1. If user chose CUTA/CPRA as distributor and user does not have a CMSRL, system 

will auto pre-enrol Apprenticeship program for the user. 

2. For AP, each individual has only 1 chance to join. Once utilised, no future enrolment 

is allowed. 

3. AP commencement date only takes effective once the application is approved by FIMM 

RD.  

4. Each AP can re-register to another CUTA/CPRA for one time only under AP within 3 

months from their AP commencement date. Re-registration with the last joined 

CUTA/CPRA is prohibited.  

5. If the AP resign / being terminated after 3 months from the AP commencement date, 

the AP cannot re-register under AP selection and uploading of CMSRL is mandatory, 

unless re-registration is made to non CUTA/CPRA.  

6. Each AP must complete the CMSRL status before the AP Expiry Date. If no CMSRL 

is uploaded upon AP expiry date, the status of the AP consultant will be automatically 

terminated, unless extension is given. 

 

Pending AP Enrolment (Type of Registration – Examination and No CMSRL) 

1. In Application Status, under column Action, Consultant click button  at Variation 

application (Status: Pending AP Enrolment). 

 

 

Figure 204: Pending AP Enrolment 

2. Consultant navigate to page Type of Registration page. 
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3. Under AP Attachment section, consultant to select Professional Body and upload: 

 

a. FPAM 

i. CFP / IFP 

1) Proof of Active Membership 

2) Module 1 Result Slip or Exemption Letter 

 

 

Figure 205: Professional Body – FPAM 

b. MFPC 

i. RFP / Shariah RFP 

1) Proof of Active Membership  

2) Module 1 Result Slip or Exemption Letter 

 

 

Figure 206: Professional Body - MFPC 
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4. Consultant clicks  to re-submit the application. 

 

5. System checking: 

i. If the detail is incomplete: 

a. System will display validation message if mandatory field is blank. 

 

ii. If the detail is complete: 

a. System will display successful application message and send the 

application for Distributor action. 

 

 

Figure 207: Successful Message 

b. System back to Application Status and Status change to ‘Submitted’. 

 

Failed CAS Screening 

1. In Application Status, under column Action, Consultant click button  at Variation 

application. (Status: Rejected / Submitted) 

 

 

Figure 208: Application Status – Submitted 

2. System will display previously submitted application and consultant: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Under Screening section, Consultant can view failed CAS status. 
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a. For non-conditional CAS tag, system will auto-reject the application and 

display message “You have been suspended/barred/blacklisted by FIMM. 

Kindly contact FIMM for further information”. 

 

b. For conditional CAS Status, consultant applicant can see remarks from LRA 

of the training need to attend to uplift the conditional status. (No Action to be 

taken here). 

 

 

Figure 209: Failed CAS Screening 

Failed Bankruptcy Screening 

1. In Application Status, under column Action, Consultant click button  at Variation 

application. (Status: Submitted) 

 

 

Figure 210: Application Status – Submitted 

2. The system will display previously submitted application and consultant: 

a. Profile 

b. Academic Qualification 

c. Scheme Selection 

d. Type Of Registration 

e. Screening 

f. Others 

 

3. Under Screening section, Consultant can view failed Bankruptcy Status. (No action to 

be done by a consultant inside the system). 
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Figure 211:Failed Bankruptcy Screening 

 

Terminated / Revoked Consultant 

1. Terminated/Revoked Consultant re-apply re-registration (Status: At least 1 scheme is 

terminated) 

 

2. Click on Consultant Menu and Profile Management submenu. 

 

Figure 212: Submenu for Variation Registration 

3. System will display the main page of consultant detail divided into these tabs as 

follows: 

i. Registration Info 

ii. Profile 

iii. CPD 

 

4. User click ‘Profile’ tab. Under ‘Profile’ tab, system will display profile details. 
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Figure 213: Profile Detail 

 

5. Click , system will display all action that can be done: 

i. Apply (Hide if both schemes registered) 

ii. Update Profile (Hide if no distributor attached) 

iii. Appeal (Hide if not revoked / no declaration done) 

iv. Renewal (Hide if not renewal period / no declaration done) 

 

Figure 214: Variation Menu 

6. Consultant click ‘Apply’ and follow the next step as Variation of Registration process 

as stated in section U – Variation of Registration. 
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V. CONTINUING PROFESSIONAL DEVELOPMENT (CPD) MODULE 
 

The CPD Management Module (M05) is part of the Federation of Investment Managers 

Malaysia (FIMM) Registration System and is designed to facilitate and regulate the 

Continuing Professional Development (CPD) activities for industry professionals. It 

ensures compliance with training requirements, manages program approvals, and tracks 

CPD points. 

• Sub-Modules of the CPD Management Module to allow consultants to submit CPD 

activities to obtain CPD points. 

 

1. 5 Module CPD Submission 

o Manages CPD point collection based on five modules: 

a. Reading 

b. Writing 

c. Teaching 

d. Qualification 

e. FPAM (Financial Planning Association of Malaysia) 
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Submit Program 

1. Click menu Continuing Professional Development. System will display submenu 

under Continuing Professional Development. 

 
 

  

 

2. Click submenu 5 Module.  

 

Figure 216: Submenu 

 

  

Figure 215: Menu 
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3. System will show List of 5 Module. 

 

Figure 217: List 5 Module 

 

 

4. User can filter the list by either one or more types and click : 

i. Program Title 

ii. Status 

iii. CPD Code 

iv. Submission Date 

 

Figure 218: Filter 
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5. User click  to clear the filter. 

 

Figure 219: Reset 

 

6. User can choose total entries to display per page. 

 

Figure 220: Filter Total Entries 
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7. System will show number of entries at the bottom of the list. 

 

Figure 221: Total Entries 

 

8. System will show pagination at the bottom of the list. User click on the numbers and 

system will show the listing on the next page. 

 

Figure 222: Pagination 
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9. Click   to submit new 5 Module. 

 

Figure 223: Submit 5 Module 

 

10. System will display this form. User fill in the details: 

i. Consultant Details 

a) Name 

b) NRIC/ Passport No 

c) FIMM No 

d) Phone Number 

e) Distributor Name 

f) Distributor Code 
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ii. Application Details 

a) Category (Choose from Dropdown) 

 

Figure 224: Form 5 Module 

 

iii. User click  to go back to List of 5 Module. 

 

Figure 225: Popup Message 
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iv. User click  to go to the next form.  

 

Figure 226: Form 5 Module 
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11. System will display this form. User fill in the details. 

 

Figure 227: Form 5 Module 

 

 

i. Consultant Details 

a) Name 

b) Phone Number 

c) NRIC/ Passport No 

d) Distributor Name 

e) FIMM No 

f) Distributor Code 
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ii. If Category = Academic or Professional Qualification 

Program Details 

a) Category 

b) Type 

c) Qualification 

d) Date of Completion 

e) Organisation/ Institute/ University 

 

Figure 228: Form 5 Module 

 

If Category = FPAM or MFPC 

a) Category 

b) Type 

c) Module 

d) Date of Completion 

e) Organisation/ Institute/ University 

 

Figure 229: Form 5 Module 
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If Category = Teach or Speak 

a) Category 

b) Title 

c) Date 

d) Venue 

e) Organizer 

f) Start Time 

g) End Time 

 

Figure 230: Form 5 Module 

 

 

If Category = Write and Publish 

a) Category 

b) Type 

c) Title 

d) Date of Published 

e) Publisher 
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Figure 231: Form 5 Module 

 

iii. Additional Document 

a) Upload Document 

 

iv. User click  to upload file.  

 

Figure 232: Upload 

 

 

v. System will display a popup.  

a) Upload 

 

Figure 233: Upload 
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vi. User click to cancel upload and close the page. 

 

vii. User click  to upload new file. 

 

Figure 234: Popup Message 
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viii. System will display error message if the file exceeds 2 MB. 

 

Figure 235: Error Message 

 

 

 

ix. User click  to go back to List of 5 Module. 

 

Figure 236: Popup Message 

 

 

x. User click  to save the application as draft. 
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Figure 237: Popup Message 
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xi. User click to submit the application to FIMM/ Distributor. 

 

Notes: 

• If consultant is not attached to any Distributor (i.e. Terminated), the 

application will be sent to FIMM PDS. 

 

 

Figure 238: Popup Message 
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View Application and Log 

12. In List of 5 Module, user can view applications for all statuses. User click . 

 

 

Figure 239: List 5 Module 
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13. System will display: 

 

i. Tab Details 

 

Figure 240: Form 
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ii. Tab Log (Log history of the application): 

a) Date 

b) Process 

c) From 

d) Status 

e) Remarks 

 

Figure 241: Log 
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W. Renewal 
 

This section explains regarding the submission by consultant (Group C only) for renewal 

declaration. 

 

 

 

 

1. Click Profile Management under the Consultant submenu. 

 

Figure 242: Profile Management Sub Menu 

 

 

 

2. System will display the main page of consultant detail. 
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Figure 243: Registration Info 

User click tab ‘Profile’, system will display profile details. 

 

Figure 244: Profile Detail 
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3. User click  and choose ‘Renewal’. This option will be made available if: 

i. Within Renewal period. (FIMM will announce once the renewal submission is 

opened)  

ii. Consultant’s Registration Status is Active. 

 

 

Figure 245: Action Sub Menu 

 

 

 

4. System will display Renewal page with four tabs: 

i. Registration Info 

ii. Profile 

iii. CPD 

iv. Renewal.  

5. In tab Renewal, system will display all information required for Renewal. 
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6. The conditions for renewal are as follows: 

i. Consultant must obtain a minimum of 16 CPD points in the current year 

before an application for renewal of his registration will be considered by 

FIMM. 

ii. Where a Consultant has registered with FIMM after January of the current 

year, the CPD points’ requirements for his first renewal will be calculated on a 

pro-rata basis. 

iii. If CPD Points is sufficient for renewal, renewal process is allowed. Else, 

system will block to proceed for renewal process. 

iv. Once user submit, the renewal request will be sent to the registered 

distributor. 

 

7. If Consultant meet all conditions for renewal, system will display. 

i. Renewal section 

a. Year (Note: Subsequent Year)  

b. CPD Points for Renewal (Note: Based on prorate calculation) 

c. CPD Points Collected (Note: Total CPD Points that had been collected 

and approved in current year) 

ii. Declaration section 

a. Name (As per NRIC) (Note: Automatically populate)  

b. NRIC/ Passport No (Note: Automatically populate) 

c. Tick box for declaration* 
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Figure 246: Renewal page 

 

 

iii. To submit the application, 

a. User is required to tick the agreement checkbox and click button 

. 

b. System will display popup message “Confirm to proceed?” 

 

Figure 247: Popup Proceed Message 

 

c. If user choose , system will popup message “Renewal 

Request Submitted”. 
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Figure 248: Pop Up Submitted Message 

  

 

d. Status change to “Submitted” in Application Status. 

 

Figure 249: Renewal Submitted Status 

 

 

8. If the CPD Points collected is not sufficient for renewal, system will display “You have 

insufficient CPD for renewal. Kindly contact your distributor and complete the CPD 

requirement by 31 December <current year>.” 
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Figure 250: Renewal - Insufficient CPD Points 

  

 

9. User click button, 

i. System will display popup message “Unsaved data will be lost. Do you want 

to continue?”. 

 

Figure 251: Unsaved Data Message 

10. User can navigate to Application Status submenu under the Consultant menu to view 

Application Status. 

 

 

Figure 252: Application Status submenu 
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X. Appeal for Revocation 
 

This section only applicable for consultant that has been revoked by FIMM. 

 

 

 

1. Click Profile Management under the Consultant submenu. 

 

Figure 253: Profile Management Sub Menu 

 

2. System will display the main page of consultant detail. 
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Figure 254: Registration Info 

 

3. User click tab ‘Profile’, system will display consultant Profile page. 

 

Figure 255: Consultant Profile page 
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4. Click  (navigation menu), system will display all action that can be done: 

• Apply 

• Appeal 

 

Figure 256: Action Sub Menu 

 

5. Click ‘Appeal’ in the navigation menu. System will display a pop up message “Appeal 

request has been sent.” 

 

Figure 257: Appeal Request Sent Pop Up Message 

6. Click , user will be redirect to Appeal Details page under Appeal Revocation 

tab and display Appeal Details in section. (Appeal Revocation will be activated when 

user requested for appeal.) 
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Figure 258: Appeal Revocation Tab 

  

7. User has to fill in details in required fields: 

• Grounds For Appeal 

• Upload Supporting Documents 
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Figure 259: Appeal for Revocation Required Fields 

 

8. There are 4 action buttons below the page / tab: 

• Back 

• Discard 

• Save 

• Submit 

 

Figure 260: Action Buttons 

  

9. To save the application, user click ,system will stay at current page.  

i. If there are fields that had not been filled in, system will prompt a message 

“Please fill in the mandatory field” 
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Figure 261: Mandatory Field Message for Save Action 

  

 

ii. If the field has been filled in, system will prompt message “Confirm to 

proceed?” 

 

 
Figure 262: Proceed Saving Data Message 

  

iii. If user click , system will stay at current page 

iv. If user click , system will prompt message “Saved as draft”. 

 

 

Figure 263: Save As Draft Message 

  

10. To submit the application, user click . 
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i. If there are fields that had not been filled in, system will prompt a message 

“Please fill in all required fields”. 

 

 
Figure 264: Mandatory Field Required Message 

  

ii. If the field has been filled in, system will prompt message “Confirm to 

proceed?”. 

 

 
Figure 265: Confirmation Message 

  

iii. If user click , system will stay at current page. 

 

iv. If user click , system will prompt message “Appeal Submitted!” and 

close the application. 

 

 

Figure 266: Submitted Appeal for Revocation Message 
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v. Click , user will be redirect to Application Status Page. 

 

Figure 267: Application Status 

  

11. To discard the application, user click . 

 

i. System will prompt message “Discarded draft cannot be recovered. Do you 

want to continue?”. 

 

 
Figure 268: Discard Application Confirmation Message 

  

ii. If user click , system will prompt message “Application has been 

discarded” and delete the application. 
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Figure 269: Application Discarded Prompt Message 

  

iii. If user click , system will stay at current page. 

 

12. If user click ,  

 

i. If there are fields that had been filled in, system will prompt a message 

“Unsaved data will be lost. Do you want to continue?” 

 
Figure 270: Unsaved Data Pop Up Message 

  

ii. If user click , system will discard all data that have entered by user and 

route back to previous page. 

iii. If user click , system will stay at current page 
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Y.  Forget Password 
 

 

 

 

Reset Password 

1. On the Log In Page, locate the ‘Forgot Password’  

button and click it.  

 

Figure 271: Login Page 

  

 

Click ‘Forgot 

Password’ 
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2. System will display popup box to enter the NRIC/Passport No. 

 

Figure 272: Forgot Password Pop Up Box 

   

 

3. User need to fill in detail in required field and click  . 

• NRIC No (Malaysian)  

• Passport No (Non-Malaysian) 

4. System will display a prompt message. 

 

Figure 273: Change Email Address Prompt Message 
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5. Please review the registered email address displayed. 

a. If the registered email address is correct, click No and proceed to verify the 

email and reset the password (continue with steps 6 to 10). 

b. If you are unable to access the registered email address, please click on 

“Change email address” to update your new email. (continue at the “Email 

Change Request” section after step 10) 

6. User need to check their email for the reset password link. 

 

Figure 274: Reset Password Link 

  

 

7. Click ‘(Here)’ to reset your password. 

8. User will redirect to the Reset Password Page. 

 

Figure 275: Reset Password Page 
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9. Enter details in required field. (Password must match to continue reset the password 

and met the password strength requirement) 

 

• Password 

• Confirm Password 

 

10. Click  and user is able to login to FIMM System. 

 

Email Change Request 

1. On the Log In Page, locate the ‘Forgot Password’  

button and click it.  

 

Figure 276: Login Page 

 

2. System will display popup box to enter the NRIC/Passport No. 

Click ‘Forgot 

Password’ 
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Figure 277: Forgot Password Pop Up Box 

 

 

3. User need to fill in detail in required field and click  . 

• NRIC No (Malaysian)  

• Passport No (Non-Malaysian) 

 

4. System will display a prompt message. 

 

Figure 278: Change Email Address Prompt Message 

   

5. Consultant clicks  button. 

i. System will display email change request form to fill in with details: 
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a. NRIC/Passport No (Auto populate based on registered NRIC/Passport 

No) 

b. New Email Address 

c. Selfie (Note: User need to take a selfie with NRIC / Passport. Please 

ensure the picture and details are clear.) 

 

 

Figure 279: Email Change Request form 

 

Consultant fills in the detail and click button. System will send the application to 

Distributor or FIMM for approval process. 
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