Part 1: First Time Login

For users who have never logged in to FCS before, please complete the First Time Login process.




Quick Guide for Active Consultant

* This Quick Guide is intended for Active Consultants who are
attached to a distributor.

* The consultant has not logged in to FCS at all.
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ANNOUNCEMENT TO CONSULTANT
For Consultants, the User ID is your NRIC/Passport
without dash ( - ) or hyphen.

Please browse our FCS User Manual for the latest guide to
use the system.

You might see wrong data (mostly on dates) in your profile. FIMM is
aware of the data mismatch issue and are rectifying the esror
progressively.

First, open a web browser (such as Google Chrome or Microsoft Edge).
Then, go to https://fcs.fimm.com.my.
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For investor security, growth and knowledge
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&Login

User ID
Password
Login

®

Finish update $
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ANNOUNCEMENT TO CONSULTANT
For Consultants, the User ID is your NRIC/Passport
without dash ( - ) or hyphen.

Please browse our FCS User Manual for the latest guide to
use the system.

You might see wrong data (mostly on dates) in your profile. FIMM is

aware of the data mismatch issue and are rectifying the esror
progressively.

Click ‘First Time Login’ button (red arrow).
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User ID
Password
Login
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NRIC / Passport No

Enter your Malaysia NRIC number or if you are a foreigner, use your registered valid Passport No.
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Enter your registered IC number
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Click ‘Submit’ (red arrow).
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First Time Login

NRIC | Passport No
811111011111

fer the NRIC number wilhoul any dashes or spaces

O

User does not exist. Please sign up before attempting to sign in

If you receive error: User does not exist. Please sigh up before attempting to sign in, please double check your IC humber or your status via
the IMCA: FIMM Website (https://fcs.fimm.com.my/publics#nav-cons).
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First Time Login

Email Address

Please enter your active emall address

v

Please enter the emall address registered with FIMM

If your IC is correct, you will be requested to enter the email address previously registered with FIMM. Once you enter your email address,
click ‘Submit’.
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& Log In

@

A verification link has been sent to (st* 41@yopmail.com), please
ANl ViSROrs are advised 1o referto FiMM's omcialie  click the link to get started. Kindly check your junk/spam mailbox if you still
www fimm com my for mformation and upd: haven't received the email, Click here to resend the email or please contact

FIMM CORE SYSTEM

registration@fimm.com.my

e . ronsss I

A pop-up will inform you to check your mailbox for the verification link.

Finish update :
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FIMM CORE SYSTEM

A verification link has been sent to (st 41@yopmail.com), please
ANl VISEOrS are adviSad 10 refer 1o FIMM'S omcial we click the link to get started. Kindly check your junk/spam mailbox if you still
W imm com my for mformation and update  haven't received the email, Click here to resend the email or please contact
registration@fimm.com.my

CHANGE EMAIL ADDRESS
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Get more things done with
FIMM

For investor security, growth and knowledge
in the investment management industry

& Log In

Forgot Password?
First Time Login

@

Finish update :

If you no longer have access to the registered mailbox, please click the ‘Change Email Address’ (red arrow) to update your email address.
You will be requested to enter a new email address and selfie with your IC. The change request MUST BE APPROVED before you are able to

receive the new verification link.

13



&) 2% fes-stg.fimm.com.my/Home Q W £ Incognito (2)

Get more things done with
FIMM

For inveslor secunly, growth and knowledge
in the investment management industry

. & login
N Mg
» S
Ay
.
P —

User 1D

Login
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First Time Login
Al viziiors are advised o refer to FIMAT: oo sl webaite o
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You can only submit one email change request at one time. If you try to re-submit multiple time, you will receive the following error
message
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Approval of Email Change Request

» Active Consultant — by the registered Distributor

» Non-Active Consultant - by FIMM

Your email request will be submitted to your Distributor for approval. You may follow up your Distributor if you are an active consultant.

If your new recruit is a former consultant and they face such issue, you may advise the former consultant to contact FIMM.
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* Please check your junk/spam mailbox if you don’t see it in your inbox.

Tt * Please re-check your mailbox later or redo the First Time Login if you fail to

receive the link.

Go to your inbox and locate or search for email with the title: First Time Login. Click to open the email
Sender by: fcsapp@fimm.com.my.
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First Time Login inbox x

FCS Application <fcsapp@fimm.com.my> ¢

tome -

“ Reply

“ Reply all

 Forward

First Time Login

Hello Amir Hairi Bin Abd Rahman

Click

to proceed create your password

ps://fcs.fimm.com.my/

logo

Inside the email, locate the verification link denoted by the word ‘Here’. Click the word ‘Here’
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ANNOUNCEMENT TO CONSULTANT
For Consultants, the User ID is your NRIC/Passport
without dash ( - ) or hyphen.

Please browse our FCS User Manual for the latest guide to
use the system.

You might see wrong data (mostly on dates) in your profile. FIMM Is
awiare of the data mismatch issue and are rectifying the efror

Get more things done with
FIMM

For investor security, growth and knowledge
in the investment management industry

&login

Please reset your password

Reset Password

« Uppercase

v Lowercase

+ Number (0-9)

« Special Character (D#3$%"&")
« At least 8 Character

« Malching Password

Once you have click the link, you will be brought back to the FCS Login Page. You need to set your password.
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&login

Please reset your password
Reset Password

ANNOUNCEMENT TO CONSULTANT =

For Consultants, the User ID is your NRIC/Passport
without dash ( - ) or hyphen.

CELR TR

Uppercase
Lowercase

v
v
Please browse our FCS User Manual for the latest guide to + Number (0-9)
v
v

use the system. Special Character (\D#$%*&")

At least 8 Character

You might see wrong data (mostly on dates) in your profile. FIMM Is
awiare of the data mismatch issue and are rectifying the efror &
« Malching Password

srsssssnse

Enter your new password in the field provided (red arrow) by following the requirement on the screen. Please ensure all the requirement is
ticked. Then, re-enter your password in the second field (yellow arrow) to confirm it. Make sure it matches the password you entered
earlier.

Then click the submit button.

19



v  om FIMM - Login X +

< Cc 2%  fes.fimm.com.my/Home

®
FIMM
FIMM CORE SYSTEM

Al visitors are advised lo refer lo FIMM's official website at
for information and updates.

The FCS Login page will indicate that your account has been activated.

Get more things done with
FIMM

For investor security, growth and knowledge
in the investment management industry

&login

Your account has been activated. Please log in

LOGIN

User ID

Password

ﬂ

Forgot Password?
First Time Login
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Get more things done with
FIMM

: . For investor security, growth and knowledge
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&login

Consultant must login with NRIC (without “-”) / Passport No.

Your account has been activated. Please log in

LOGIN

FiMM

FIMM CORE SYSTEM

700102010141

e

Al visitors are advised lo refer lo FIMM's official website at
for information and updates.

Forgot Password?

First Time Login

You can login using your IC number (without dash) with the password you have set earlier. Click ‘Login’ button
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ANNOUNCEMENT TO CONSULTANT
For Consultants, the User ID is your NRIC/Passport

without dash ( - ) o hyphen.

Please browse our FCS User Manual for the latest guide to
use the system.

‘You might see wrong data (mostly on dates) in your profile. FIMM IS
aveare of the data mismatch ssue and are rechifying the error

i RLAE -

If you try to login using your email address, you will get the “Your accountis Inactive” error

Get more things done with
FIMM

For investor security, growth and knowledge
in the investment management industry

&login

Your account is Inactive.
LOG IN

User ID
Password
Login

First Time Login
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End of Part 1
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