
Part 2: Updating Account Information

Once you are able to login, you must proceed to update your account information which consist of your email address, mobile phone and 
profile photo.
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Quick Guide for Active Consultant

• This Quick Guide is intended for Active Consultants who are 
attached to a distributor.

• The consultant must perform First Time Login (Part 1)
• The consultant must prepare the following:

• Passport photo (file in jpeg or png format)
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First, open a web browser (such as Google Chrome or Microsoft Edge).
Then, go to https://fcs.fimm.com.my.
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Consultant must login with NRIC (without “-”) / Passport No.

You can login using your IC number (without dash) with the password you have set earlier. Click ‘Login’ button.
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Desktop View Mobile Phone View

This is what you will see after logging into FCS. The left side shows the desktop/laptop view, while the right side displays the mobile phone
view.
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Desktop View

You can go to the top right corner of the screen, locate your IC number and click on the little down arrow beside and select ‘Account’ 
under the dropdown.
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Mobile Phone View – Please rotate your phone

If you are using mobile phone> you need to rotate your phone to be able to locate the down arrow and click on it.
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This will open up the Profile Page. Here you can update the Profile Photo, Email address and Phone Number
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To upload the profile photo, click the ‘Choose File’ below the photo box
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Navigate to the Photo Photo, select your photo and click open
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/BLUE

Example of Accepted & Rejected Profile Picture

Other Picture

Ensure your photo follows the guidelines above.
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You need to click ‘Save Image’ to complete the process (red arrow).

Note: The profile picture will be adjusted 
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A pop up box will appear to indicate the profile upload is successful.
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You can also update/change your email or phone number in the contact information
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To update email, type in the new email address, click anywhere outside the box, a ‘Verify Email’ button will appear.
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Click the ‘Verify Email’ button and a pop up box will appear to confirm that a verification email has been sent to the email mailbox. Please 
click the email link inside the verification email to complete the process.
Note: Make sure to open the link from the email using the same device you are using to access the FCS otherwise your email will not
change.
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To update the Mobile Phone Number:

1. Type in your new mobile phone number without the prefix ‘0’ in the mobile phone number box. For example, if your phone number is
013-456 7890, just enter 134567890
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2. Click ‘Request TAC’, A Tac will then be sent to your mobile phone number, You have 120 seconds to enter the TAC
3. Enter the received TAC and click ‘Save Phone No.’ to complete the process 
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End of Part 2
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