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1 October 2009

CIRCULAR : LSRA/AL/LSH-nh/029-09
(TOTAL NO. OF PAGE(S): 3 )

TO : ORDINARY MEMBERS & REGISTERED PERSONS

ATTN. : CHIEF EXECUTIVE OFFICER/AUTHORISED
REPRESENTATIVE

COMPILATION OF COMPLAINTS FOR THE SECURITIES COMMISSION (“SC”)

As part of their ongoing information gathering exercise, SC is requesting that all unit trust
management companies, institutional unit trust advisers and corporate unit trust advisers
provide a report on complaints received from investors and the general public in the manner -
specified in their letter dated 24 September 2009 enclosed herewith and the template annexed

thereto.
Your attention is particularly brought to the deadlines given by SC for submission of the

report, being 15 October 2009 for the report on year-to-date complaints up to end of
September 2009 and within the first two (2) weeks of the end of the respective quarter

thereafter.

We would appreciate it if you could extend a copy of the report to us for our record.

Thank you.

Yours faithfully,
Federatiop of Investment Managers Malaysia

C

LEE SIEW HOONG
Executive Director

encls.

FEDERATION OF INVESTMENT MANAGERS MALAYSIA @272577-7)

(formerly known as Federation of Malaysian Unit Trust Managers)

19-07-3, 7th Floor PNB Damansara, No.19 Lorong Dungun, 50490 Kuala Lumpur
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Federation of Investment Managers MalaySta ,‘

© 19-07-3, 7th Floor PNB Damansara o
No. 19, Lorong Dungun '

50490 Kuala Lumpur

 Y.M. Tunku Dato’
Compilation of Complaints Received From Investors and Generaf Public

As part of the Securities Commission ("SC") ongoing information gathering exercise, we would
like to seek the Federation of Investment Managers Malaysia’s (“FIMM") assistance in obtaining
~from its-members, Institutional Unit Trust Advisers ("IUTA") and Corporate Unit Trust Advisers.
("CUTA"), detalils relating to complaints received from investors and general public. This matter
was discussed at a meeting held on 16th September 2009 between SC and FIMM Council

embers
To streamline the compilation and to track the level and trend of complaints, it would be
appreciated if the compilation could be carried out on a quarterly basis. The collection would
commence with year-to-date complaints up to end September 2009. Subsequent to that, the

submissions will only be for the relevant quarter. 1t is expected that the submissions of the
complaints should be made within the first 2 weeks of the end of the quarter,

If there are any further enqumes on the above matter, please do not hesitate to contact me.

Thank you.

Yours sincerely,
SECURITIES COMMISSION

NSO TIG | ‘
/’ -
JAS BIR KAUR | 3RE(§§ V,ED
General Manager EIM 2009
Investment Management Supervision €0's OFFicg

Market Supervision Division
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