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UTMC, IUTA, CUTA, PRS PROVIDER, IPRA AND CPRA (collectively known as
“Distributors”)

Attn: Authorised Representative / Chief Executive Officer

Date: 30 March 2020 Ref No.:

To:

EXTENSION OF SUBMISSION DEADLINE FOR QUARTERLY COMPLAINTS REPORT AND
TREND ANALYSIS

Rule 3.4.7(a)(i) of FIMM'’s Consolidated Rules requires Distributors to submit the following within
7 business days from the end of every quarter:

(@ Complaints received from investors and general public; and

(b) Trend analysis on complaints received.

Following the Government’s announcement on the extension of the Movement Control Order to
14 April 2020, FIMM is allowing all Distributors to submit the complaints report and trend analysis
for Quarter 1, 2020 by 8 May 2020.

If you require further information or clarification, please contact FIMM’s Supervision Department
at isrv@fimm.com.my.

Thank you.

Yours sincerely,

Federation of Jayestment Managers Malaysia

Puan Sahlawati Binti Mustafa
General Manager, Regulatory Services Division
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