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DETAILS ON FIMM’S REGULATORY INDUSTRY BRIEFING 
 
1. The objectives of this Industry Briefing are to share the following: 

(a) Regulatory updates and initiatives relating to:  
i. Observations from Registration and Supervisory activities; and 
ii. Complaint trends and enforcement related matters. 

(b) System enhancements/ initiatives introduced in 2021. 
 

2. Details of the programme: 

Time Programme 

9.00 am Registration / Virtual log-in 

9.30 am Welcoming remarks by CEO of FIMM 

9.45 am 
 Supervisory Observations and Expectations; and 
 Complaint Trends and Enforcement Related Matters 

10.30 am Break 

10.45 am 
 Observations from Registration Activities; and 
 Embracing Technology/ Initiatives Introduced in 2021 

11.30 am Q&A session 

12.00 pm End of session 

 
3. Kindly provide details of the representative(s) who will be attending the briefing by 

completing the information available via either this link < click here > or by scanning the 
QR code provided in the above brochure. There is no limit on the number of attendees 
to this briefing session.  
  

4. Should you have any query pertaining to the Regulatory Industry Briefing, please do not 
hesitate to email us at isrv@fimm.com.my, enforcement@fimm.com.my, or 
registration@fimm.com.my.   

 
 
 
Thank you. 
 
 
 
Yours faithfully, 
 
 
 
Sahlawati Mustafa 
General Manager, Regulatory Services. 


