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FIMM’s 5-Year Strategic Blueprint

INNOVATION AND 
GROWTH 

OPPORTUNITIES

Facilitate 
product and 

service 
innovation

Promote vibrant 
growth of PRS

TECHNOLOGY AND 
EFFICIENCY

Achieve 
seamless, 

efficient and 
low cost 

environment

ENHANCING 
ROLE OF FIMM

Positioning & 
preparing 
FIMM as 

information 
repository

Upgrade 
professional 
standards

REINFORCING 
CONFIDENCE

Intensify 
investor 

education and 
awareness

Increase public 
awareness

Achieve 
seamless, 

efficient and low 
cost 

environment

Positioning and 
preparing FIMM as 

information 
repository

Upgrade 
professional 
standards

Increase public 
awareness
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FIMM’s 5-Year Strategic Blueprint
2-Year Operationalisation Plan

NATIONWIDE 

SURVEY

To understand 

Malaysians’ 

receptiveness and views 

on the UTS and PRS 

industries.

HARMONISATION 

OF UTS & PRS

• Single registration 

platform 

• Single authorisation card 

and auto–renewal.

• Harmonisation of rules, 

examinations and 

processes.

EXAMINATION
Review and enhance 

syllabus & questions 

module.

CENTRALISED 

DATABASE 

SYSTEM

Common database on 

industry statistics that 

can enable data mining 

activities.

TRAINING
Realignment of focus with 

Industry Competency 

Framework (ICF).

DIGITAL 

MARKETING 

CAMPAIGN

Create public awareness 

on retirement savings 

and the benefits of 

investing in UTS & PRS.

ENHANCE 

METHOD IN 

SUPERVISION

Expansion of 

supervision approach 

to include on-site and 

engagements.

UTILISATION 

OF 

E-LEARNING

Educating 

consultants through 

digital platform. 

LIBERALISATION 

OF INVESTMENT 

AND PRODUCT 

OFFERINGS

Facilitate diversification of 

products and proliferation 

of fund products to 

provide investors with 

greater diversification 

opportunities.
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Mystery Shopping (MS)
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Overview

• Assessing compliance with 

sales practices requirements 

by consultants for marketing and 

distributing Unit Trust Scheme 

(UTS) and Private Retirement 

Scheme (PRS).

• Assessing the quality of advice

provided by these consultants to 

potential investors.

OBJECTIVE SCOPE QUALIFIER

• Consultant’s introduction to 

potential investor

• Know Your Client/Suitability 

Assessment Process

• Advice generating process

• Product recommendation

• Covered pre-sales activities

only and not required to make

any actual investments.
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Coverage

341 visits

=

210 consultants 

were present at 

branches/ premises

131 of consultants 

were NOT present at 

branches/premises

306

14

8

6

4

3

Penang

Perak

Pahang

Sarawak

Kedah

Klang Valley

MS was conducted in Q3, 2018

Location

6Regulate. Educate. Protect



327 13 1=341 Number of Visits

IUTA/IPRA UTMC/

PRS Provider

CUTA/CPRA

24 8 1 Number of Distributors

Breakdown: Distributors, branches /premises
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Key Observations on Consultants
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• 86% did not produce or 

display FIMM authorisation

card

• 72% did not conduct the SA 

prior to recommending any 

Scheme

• 7% partially completed the KYC and 

23% did not complete the KYC in all 

three (3) areas:

i. Know your investor i.e. age, annual 

income & no. of dependents;

ii. Investors’ risk profile and needs; and

iii. Investors’ investment knowledge.

KNOW-YOUR-CLIENT 

(KYC)

SUITABILITY 

ASSESSMENT (SA)
FIMM AUTHORISATION 

CARD



Key Observations on Consultants
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• 20% did not explain investment 

objective, investment strategy, 

investment risk, chargeable 

fees and unit price.

• 94% did not explain on the 

cooling off period for first time 

investor.

• 3% did not recommend 

Schemes based on the outcome 

of the SA.

• Consultant recommended 

wholesale fund, however:

i. Did not clarify that wholesale 

fund is for sophisticated 

investors; and

ii. Did not require shoppers to 

provide supporting documents.

• 98% did not provide complete 
disclosure documents.

• 64% used only the fund fact 
sheet to explain on the 
features of the recommended 
Schemes.

PRODUCT 

RECOMMENDATION
NATURE & CHARACTERISTICS 

OF SCHEME

DISCLOSURE 

DOCUMENTS



During the advice generating process, consultants did not: 

Make any direct forecasts or projections of future 

performance of Schemes;

Provide guaranteed returns on any Schemes; and

Provide the shoppers with any form of gifts, 

discounts and rebates to invest in Schemes.

Good Sales Practices Observed
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Key Messages
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DO NOT OMIT IMPORTANT 

INFORMATION

COMPLY WITH SALES PRACTICE 

REQUIREMENTS 

Produce / 

display valid 

FIMM 

authorisation

card

Perform the KYC 

and SA prior to 

recommendation 

of  Schemes

Recommend 

Schemes as 

accordance to 

the outcome of 

SA

Prospectus 

and PHS of 

Schemes

Investment 

objective, 

strategies and 

risks of 

Schemes 

recommended

Charges and 

fees imposed



Desktop Review, Complaints & 
Enforcement Actions
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Annual Compliance Reviews – Common Findings

2016 2017 2018

8

5

7

2
3

2

3

1

3

UTMC

Absence of periodic review of existing policies and procedures on marketing & distribution of Schemes

Incomplete capacity building to consultants on anti-money laundering and anti-terrorism financing training

Delay in dissemination of interim and annual funds' report to investors
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Annual Compliance Reviews– Common Findings (cont’d)

2016 2017 2018

10

5 5

2

4

1

5

1

4

6

2

5

2
1 1

0

2

IUTA

Absence of periodic review of existing policies and procedures on marketing & distribution of Schemes

Incomplete capacity building to consultants on anti-money laundering and anti-terrorism financing training

Delay in dissemination of interim and annual funds' report to investors

Not meeting the minimum requirement of two (2) consultants stationed at each distribution point

Latest prospectuses were not uploaded or were incorrectly uploaded  on IUTAs website

Non-notification on resignation, termination or variation of consultants

0
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Annual Compliance Reviews– Common Findings (cont’d)

Incomplete capacity building to consultants on anti-money
laundering and anti-terrorism financing training

4

3

1

CUTA

2016 2017 2018
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Common Nature of Complaints

Regulate. Educate. Protect

C
O

M
P

L
A

IN
T

S
 R

E
C

E
IV

E
D

03

01

04

02
C

O
M

P
L

A
IN

T
S

 R
E

C
E

IV
E

D

08

06

09

07

Unauthorised 

transaction (investment/ 

redemption/ switching)

05 10

Misappropriation 

of money

Falsification of

Investment Statement

Accepting cash/credit

into personal account

Pre-signed/

pre-thumbprint

Non registered 

person dealing 

with UTS and PRS

Forging of investor’s 

signature

Unsatisfactory services 

of consultant (poor after 

sales services)

Misrepresentation 

by consultants

Unauthorised Schemes
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3- Year Complaints’ Trend Analysis

46

31

21

28

11

28

34

9

14

9

35
32

30

12

17

2016 2017 2018

Pre-sign/ 

pre-thumbprint

investment forms

Misrepresentation 

by consultants
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Unsatisfactory 

services of 

consultant

Misappropriation 

of money

Unauthorised transaction 

(investment/

redemption/switching)

Total Complaints for 

the Year:

2016 = 137

2017 = 94

2018 = 126

Source: Quarterly Submission
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1

2 2 2

5 5

6

3 3

2 2

1

8

5

4

5

4

3

1 1

Serious misconducts

2016 2017 2018
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Nature of Complaints Received by FIMM

Unauthorised 

transaction

Misappropriation 

of money
Falsification of

Investment 

Statement

Forging of investor’s 

signature
Non registered 

person dealing 

with UTS and PRS

Pre-signed/

pre-thumbprint

Accepting 

cash/credit

into personal 

account

Represent 

more than 1 

principal
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3 3

1

5 5

2

1

2

1

2

4

1

Other misconducts

2016 2017 2018

Unauthorised 

schemes
Unsatisfactory

services

Disclosure 

of document

Misrepresentation 

by consultant

Forecast/

guaranteed 

return

Negative 

statements

Proxy 

arrangement
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Nature of Complaints Received by FIMM
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As a SRO, FIMM performs…

Gate-keeping

Registration of Distributors and Consultants

Conducting qualifying examinations for consultants

Ensuring continuous professional development

Supervision

Ensuring Distributors and Consultants  

continuously comply with rules and regulations

Enforcement

Imposition of appropriate sanctions on 

Distributors and Consultants resulting from 

non-compliance with rules and regulations

SRO
for marketing & 

distribution of 

UTS & PRS
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What is FIMM’s Enforcement Power?

To require the 

attendance of any 

Distributor/ Consultant 

at FIMM’s meetings

To discipline, take 

action and impose 

sanction against any 

Distributor/Consultant

To investigate any 

complaints/allegations 

relating to any Distributor/ 

Consultant misconduct

To require any Distributor/

Consultant to disclose 

and provide information, 

documents, books and 

records
Source: Rule 2.2 of FIMM’s Consolidated Rules
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8

0

10

5

6

2 2

1

4

2

4

2

1

2016 2017 2018

Revocation/ 

Barring

Public ReprimandPrivate Reprimand/

Written Warning

SuspensionAttend Training Fine

Sanction Imposed by FIMM from 2016-2018
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Registration: 
Issues and Key Findings
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Issues and Key Findings

24

1. Consultants’ Registration

2. Consultants’ Resignation / Termination

3. Consultants’ Information

4. Replacement of Authorisation Cards / Certificates

5. Distributor’s Funds Lodgment
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Issues and Key Findings
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1.1 Application Form

26

 Missing applicant’s signature

 Signature differs from SD form

 No sign off date

 Wrong sign off date

 Wrong application form submitted
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1.1 Application Form

27

Part A to Part D

MUST BE

COMPLETED

FULLY
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1.1 Application Form

28

1. Signature MUST BE 

THE SAME as on SD

2. MUST state the date of 

application

Regulate. Educate. Protect



1.2 FIS Administration

29

 Wrong input of

 Name

 NRIC/Passport No.

 Race/Gender/DOB

 Address

 Phone Number

 Email

 Must ensure the 

spelling is correct and 

all information are 

registered 

accordingly
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1.3 Statutory Declaration

30

 Omission of applicant’s address

 Omission of Principal’s details

 Amendment not countersigned by the 

Commissioner for Oath

 Expired SD (>12 months)
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1.3 Statutory Declaration
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1.3 Statutory Declaration
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1.4 Academic Qualification

33

 Minimum academic 

qualification requirements 

NOT FULFILLED

 Only academic transcript 

being submitted

 At least 3 credits in SPM 

or its equivalent 

 MUST submit the 

certified true copy of the 

academic certificate
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1.5 Candidate’s Photograph

34

 PDF Format

 Image not clear & 

in bad condition

 .jpeg or .png

 Image MUST BE clear 

& in good condition
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1.6 Exam Registration

35

 Application documents 

submitted after 

examination registration 

closing date

 Application documents 

MUST BE RECEIVED by 

FIMM on or before the 

examination registration 

closing date
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Issues and Key Findings
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1. Consultants’ Registration

2. Consultants’ Resignation / Termination

2.1 Notification

2.2 Tagging
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2. Consultants’ Resignation / Termination

37

 Late notification

 Wrong tagging of 

termination type

 Notification & FIS update 

must be done WITHIN 

one (1) business day 

from the effective date of 

resignation / termination

 Must tag accordingly
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Issues and Key Findings
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1. Consultants’ Registration

2. Consultants’ Resignation / Termination

3. Consultants’ Information
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3. Consultants’ Information

39

196

11

2

dummy@dummy.com 

123@gmail.com

123@hotmail.com
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Issues and Key Findings
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1. Consultants’ Registration

2. Consultants’ Resignation / Termination

3. Consultants’ Information

4. Replacement of Authorisation Cards / Certificates
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4. Replacement of FIMM Authorisation Card / Certificate

41

Replacement request for FIMM Authorisation Card and 

Certificate MUST come from the Principal
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Issues and Key Findings
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1. Consultants’ Registration

2. Consultants’ Resignation / Termination

3. Consultants’ Information

4. Replacement of Authorisation Cards / Certificates

5. Distributors’ Funds Lodgment
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5. Distributors’ Funds Lodgment

43

failed to notify FIMM on

the Marketing & Distribution of UTS/PRS 

in FY2018

Notification must be submitted to FIMM

AT LEAST one (1) business day

before the effective date of

marketing & distribution of the UTS/PRS

Regulate. Educate. Protect



Key Messages

44

Distributor must…….

Regulate. Educate. Protect

Conduct Data Integrity Check

Ensure ACCURATE submission

Adhere to all submission timeline



Continuing Professional 
Development: Update
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Continuing Professional Development (CPD)

CPD Requirement

Former consultant 
or variation of 

registration within 
the same calendar 

year

16 CPD points is not required
Example: Resigned on 3 March 2019 
and re-register on 5 May 2019

Former consultant 
or variation of 

registration across 
calendar year

7.1.3 In relation to a former Consultant 

who applies for registration within 3 years 

from the date of withdrawal of his 

registration, he must either acquire 16 CPD 

points or in lieu thereof, he must re-sit and 

pass the CUTE and/or PRS examination.
16 CPD points is required
Example: Resigned on 3 March 
2018 and re-register on 2 January 
2019 CPD point accumulated in 
previous year (2018) will be 
accepted
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In relation to a former Consultant 
who applies for registration 

within 3 years from the date of 
withdrawal of his registration, he 

must either acquire 16 CPD points 
or in lieu thereof, he must re-sit 
and pass the CUTE and/or PRS 

examination

FIMM Consolidated Rules (7.1.3) 

Variation of Registration
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