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ATTIN :CHIEF EXECUTIVE OFFICER
& ALL I3 SYSTEM USERS

SUBJECT : SMS SERVICE TO INFORM CANDIDATES OF THEIR UNIT TRUST EXAM

In an effort to assist members/eligible persons to inform candidates of their unit trust
exam, FMUTM is rolling out a SMS service on the 14, July 2008. Candidates will be
informed through SMS of their exam details such as exam date, session time, exam
number, centre, and location, the day after FMUTM approved their application.

Through the experience of others, we know that whenever a user’s phone is out of range
or turned off, the user will receive the SMS after the phone is within range or turned on.
In the case of telco network having heavy SMS traffic or problem, the SMS will be
delayed but eventually send out once the problem is fixed, normally within a few hours.
And if there is a telco network interruption or maintenance, a notification will be send out
by the telco to inform their subscribers, and the SMS eventually send out.

However, like all other technological services, there will be occasions whereby for some
reasons, some candidates might not received the SMS. As this service is only meant to
assist/complement the members/eligible persons in informing the candidates, it is the
responsibility of members/eligible persons to put in other measures so that all candidates
are informed of their exam details in time.

Please be advised accordingly. For further clarification, please call Yarti or Gary at 03-
2093 2600.

Thank you.

Yours fai fully
FEDERAT]ON OF MALAYSIAN UNIT TRUST MANAGERS

LEE S1Ew HOONG
EXECUTIVE DIRECTOR
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